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Section I 

Catalog Purpose and How to Use 




PURPOSE 



This publication provides information about jobs performed in business and 
industry by persons with disabilities. It is important for people with 
disabilities to have role models that will help raise their vocational 
aspirations and expectations. E/emplary ejployment models are also needed by 
teachers, counselors, job placement personnel and employers who work with 
people who are disabled. Each job described in this catalog is performed by a 
specific person who is disabled. Readers should not conclude that such jobs 
are the only ones which persons with similar disabilities could perform, 
although these jobs might be replicated for persons with similar disabilities. 
Each description can be used to stimulate thinking about additional jobs which 
persons with disabilities could perform. Keep in mind that that key factors in 
matching jobs to persons with disabilities are a person's interests, abilities 
and aspirations. 

The job descriptions in this publication are cross referenced by disability and 
job title. These jobs show that persons with disabilities are performing at 
levels above nany people's expectations. These jobs are performed by pe.^sons 
with many different types of disabling conditions and levels of severity. Some 
jobs included in this publication show that persons with severe disabilities 
can work full time, receive employment benefits and achieve vocational 
independence. 

The information on each job description in this catalog was provided by 
employers, employees who are disabled, job placement specialists and other 
interested persons. The Jobs Replication Form which was used to obtain 
information on job descriptions in this catalog can be found in Appendix A page 
217. Please see Appendix B on page 223 for information on how you can help us 
obtain additional job description on jobs which persons with disabilities are 
performirg in business and industry. 



HQH TO OSB THIS ?OLDMB 

Potential users of this catalog include persons with disabilities, special 
educators, vocational instructors, rehabilitation counselors, job placement and 
job development counselors, employers and others. Each job description 
sp'ac.fies the type of job, disability of the person performing the job and five 
areas of job information. 

1. Company Information company name and description, number of 

employees, and the name of a person to 
contact for more information 

academic credentials, work experience, 
examinations and other job requirements 

wages, benefits, work schedule, work setting, 
probationary period, employment history, 
narrative description, physical demands, 
physical activities performed, environmental 
conditions, special conditions, work group, 
standard training period and standard amount 
of supervision 



2. Job Requirements 

3. Job Information 
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Significant Duties leaderL^hip/administrative/raanagerial, tasks 

in the areas of problem solving/reasoning, 
computers, mathematics, writing, reading, 
communication, manual/perceptual tasks and 
otner significant duties or job features 

5* Special Considerations limitations, special training, job accommoda- 
tions, personal strengths and financial 
incentives for hiring 

This catalog prest nts a cross section of jobs which persons with disabilities 
perform. Many other persons with disabilities may achieve on a level equal to 
those whose jobs are described, or learn to perform jobs of greater djfficulty 
and reach higher plateaus. Teamwork, coordination and cooperation among all 
involved in the education, p. .cement and employment of persons with 
disabilities are needed if persons with disabilities are to achieve their full 
potential. Listed below are some ideas of how specific groups and individuals 
might use this catalog of jobs. 



Persons with Disabilities 

, provide direction about specific job areas 

, help secondary and postsecondary students be aware of 
specific job requirements, duties and conditions 

, use when planning a course of study at the secondary or 
postsecondary Idvel 

, help identify skills and interests 

, use as an incentive for training, promotion or to expand 
knowledge about successful employees 

, expand thinking about what jobs successful people with 
disabilities are doing in business and industry 

, use as a referen^ ». \i -inr the joD search process 

. use to inform p. _ ^loi '3 'plovers about needed accommodations 

, use to identify v ^^'^ 3 which might supply support services or 
assist in obta - . : , d job 

, stimulate thinking about career changes and job advancement 



Special and Vocational Educators 

, use as examples in a career development curriculum 



use as a tool to develop on the job training sites 



. use with students in individual counseling sessions to help 
them become aware of their potential 

. use to show students the diversity of .jobs which people 
with disabilities perform 

. supplement career information systems 

. use in the preservice and inservice training of regular teachers 
in order to expand their thinking about the range of jobs that 
students with disabilities might perform 

. use with employers in discussing the capabilities of students 
with disabilities 

. use as a base for replicating specific jobs in local businesses 

. use to compare similar job titles but different duties 

. use with parents to stimulate realistic vocational goals for 
their son or daughter 



jb Placement and Job Development Counselors 

. use to stimulate and expand thinking about job possibilities 
for persons with disabilities 

. use to replicate a specific job for an interested person who 
is disabled 

. use with employers to establish credibility that the specific 
job is being performed by a person who is disabled in a similar 
place of business 

. use as a guide to match skills with possible jobs 
. use in staff development training 

. use to supplement and reinforce a job matching program 

. use to find or develop similar jobs in the local community 

. use the contact persons as additional resources 

. use as a guide on job accommodations to maintain an 
employee on the job 

. use as a model for developing additional job descriptions 
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Employers 



• review for ideas on job accommodations that other employers 
have made for persona with disabilities 

. review to stimulate thinking about jobs that persons with 
disabilities might perform in employer's company 

. use in company training programs and internal publications to 
relieve employee anxieties about the performance capabilities 
of persons with disabilities 

• use to replicate a job which exists in a similar work 
situation in another company or another location of the 
same company 



Guidance Counselors 

• use as examples during individual and group counseling to 
encourage students with disabilitips to develop and use 
their educational and employment potential and to expand 
their career interests 

. use as role models to show what others are doing 

. use to help students with disabilities set goals for 
education and employment 

. distribute to other staff members in order to increase their 
awareness of the employment possibilities for students with 
disabilities 

. use in conjunction with computer assisted counseling programs 



Teacher Educators 

. provide examples to prospective teachers in order to expand 
their thinking about jobs tnat their students are capable of 
performing 

. use as an inservice tool to stimulate and expand the thinking 
of teachers and administrators as to the jobs that students 
with disabilities can and are performing 

. use as a guide to learn about accommodations that employer 
have made for persons with disabilities 

. review the jobs being performed by persons with disabilities 
to gain insight into possible revisions needed in the teacher 
education program 
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Parents 



. study the contents in order to stimulate thinking about possible 
jobs for which their disabled son or daughter may prepare 

. use in the development and implementation of the lEP and as an 
aid in the school to work transition 

. use as a discussion tool to help their son or daughter in 
selecting courses needed to achieve education and career goals 

• stimulate job leads and opportunities for the teacher or job 
developer 

. use as a source of information on jobs and duties performed by 
persons with disabilities 

. use as a reference on how job accommodations are used to 
maintain an employee on the job 



Listed "yelOM are some ideas on how this Jobs Catalog can be used to increase 
the vocational and career aspirations and expectations of persons with 
disabilities. 

!♦ Special and vocational educators can use the listed jobs 
C3 a resource to raise their expectations and the expecta- 
tions of their students. Students can see what other persons 
with similar disabilities are accomplishing. If a student 
is not interested in the specific job or jobs listed, he or 
she should be made aware that perhaps similar accommodations 
could be made in a Job in which they are interested. 

2. Parents of handicapped individuals can use these jobs to 
stimulate their own thinking about the jobs which their 
sons or daughters might perform. 

3. Handicapped youth can use the job descriptions to stimulate 
their thinking as to the type of jobs they would like to do. 
Handicapped youth might be encouraged to explore jobs in 
which they had an interest but no incentive to pursue. The 
awareness levels of Job possibilities and career options 
will be improved. 

4. Use as resource in the training of job devel.-^pment and job 
placement counselors. 

5. The special considerations section can be used as a resource 
to explore appropriate accommodations for handicapped persons. 

6. Use in teacher education preservioe and inservice classes to 
show the diversity of job opportunities for students with 
handicaps: . 



5 



^9 



7. Use with employers to provide stimulation as to the possibil- 
ities of how they might employ handicapped perso**s. An employer 
would not need to have the exact job indicated. An employer's 
ingenuity and imagination might be triggered by reviewing actual 
jobs. The examples may help employers overcome their anxiety 

in hiring handicapped persons. Job listings may stimulate 
employers to consider hiring handicapped individuals in a 
position in which they previously thought impossible. 

8. Used in counseling handicapped youth. Teachers and counselors 
may need to read and interpret the information for the handicapped 
student. 



DICTION&BY OF OCCUPATIONAL TITLES 

The DOT numbers assigned to Volume III job descriptions are from the Oiction-iry 
of Occupational Titles, Fourth Edition, 1977. This edition contains 
approximately 20,000 jobs based on more than 75,000 onsite analyses conducted 
from 1965 to mid 1970s and on extensive contacts with professional and trade 
associations. 



Background Information on the DOT ' 

The Dictionary of occupational Titles is an outgrowth of the needs of the 
public employment service system for a comprehensive body of standardized 
occupational information for purposes of job placement, employment counseling 
and occupational and career guidance, and for labor market information 
services. In order to implement effectively its pri^--.ry assignment of matching 
jobs and workers, the public employment service system requires a uniform 
occupational language for use in all of its offices. This is needed to compare 
and match the specifications of employer job openings and the qualifications 
of applicants who are seeking jobs through its facilities. 



The Occupational Code Number 

The first item in the DOT occupational definition is the 9-digit occupaticnal 
code. In the DOT occupational classification system, each set of three digits 
in the 9-digit code number has a specific purpose or meaning. Together, they 
provide a unique identification code for a particular occupation which 
differentiates it from all others. 

The first three digits identify a particular occupational group. All 
occupations are clustered into one of nine broad "categories". The nine 
primary occupational categories are listed below: 



U.S. Department of Labor (1977). Dictionary of Occupational Titles . 
Washington, D.C., Employment and Training Administration. 
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0/1 Professional, Technical, and Managerial Occupations 

2 Clerical and Sales Occupations 

3 Service Occupations 

4 Agricultural, Fishery, Forestry, and Related Occupations 

5 Processing Occupations 

6 Machine Trades Occupations 

7 Bench Work Occupations 

8 Structural Work Occupations 

9 Miscellaneous Occupations 

The second digit refers to a division within the category. The third digit 
defines the occupational group within the division. 

The middle three digits of the DOT occupational code are the worker functions 
ratings of the tasks performed in the occupation. Every job requires a worker 
to function to some degree in relation to data, peoplti, and things. A separate 
digit expresses the worker* s relationship to each of these three groups. 
Worker functions involving more complex responsibility and judgment are 
assigned lower numbers in these three groups while functions which are less 
complicated have higher numbers. 

The last three digits of the occupational code number indicate the alphabetical 
order of titles within 6-digit code groups. They serve to differentiate a 
particular occupation from all others. A number of occupations may have the 
same first six digits, but no two can have the same nine digits. 

The full nine digits thus provide each occupation with a unique code suitable 
for computerized oper?tions. 



Section ii 

Job Descriptions 




ifi^f lndicQ<-es o new job description. 
o 
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Academic Advisory - Specialist 



Cerebi^l Palsy 



D.O.T. #0^45-107.010 



I Coapany Inforaation | 

Company Name 

University of Wisconsin 
Eau Claire, WI 5^701 

Description of Company 
Education 

Teaching, research, service 

Number of Employees 
1175 total company 
1175 this site 

For more informationt contact 
Mark C. Olsen, Acting Director 
(715) 836-3^87 



1 Requirements of This Job I 

Academic Credentials Required 
Master* s degree 

Work Experience Required 
University setting 
Counseling and/or teaching 

Examinations Required 
TB screening 

Other Job Requirements 
None 



_Job Inforsation 



] 



Wages 

$2,240 per month 

Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
Pension 
PICA 

Worker* s compensation 
Unemployment compensation 
Medical insurance 
Dental insurance 
Life insurance 

Work Schedule 
Permanent status 
5 days a week, 8+ hours a day 
7:^5 a.m. to 4:3' p.m. 

Work Setting 
Office 

Probationary Period 
None 

Employment History 
9 years with company 
9 years in this position 



Narrative Description 

Understands student needs; provides 
accurate academic and career 
information; assists and stimulates 
students in adjustment, personal 
growth, and decision-making. 

Paysical Demands 
100^ sedentary work 

Physical Activities Performed 
See, manipulate documents, 
sign forms, listen and speak 

Environmental Conditions 
None 

Special Conditions 
High level of stress 
Decisions affect others lives 

Work Group 
Works alone, one-to-one, and in 
small group 

Standard Training Period 
Learn on the job 

Standard Amount of Direct Supervision 
Minimal 
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Academic Advisor - Specialist 



Cerebral Palsy 



c 



Significant Duties 



Leadershlp/Admlnlstratlve/Managerlal 
Implement company policies 
Represent the company at Internal 
functions 

Problem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities In appropriate 
sequence 

Recognize the effects of changing 
quantity or quality of materials 
Collect and organize Information 
Analyze and synthesize Information 
Identify alternative approaches/ 

solutions 
Review progress periodically 
Evaluate for accuracy and completeness 
Correct deficiencies 
Summarize and draw conclusions 
Devise new ideas and better work 

methods 
Offer judgments 

Computer Tasks 

Access data from computers 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater than and 

less than 
Handle basic calculations (+,-,x,/) 
Use numerical values from charts, 

diagrams, tables 
Calculate averages 



Writing TasLs 
Write legibly 
Complete forms accurately 
Write sentences in standard English 
Organize, select, and relate ideas in 
writing 

Produce Intelligible written documents 
Identify and correct errors in writing 
Prepare recommendations 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 
Read technical information 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in job-related 

conversations 
Report accurately what others have said 
Give clear oral instructions and 

directions 
Explain activities and ideas clearly 
Effectively present information to 
groups 

Explain activities and ideas clearly 
Advise, counsel 

Manual Perceptual Tasks 
None 

Other Significant Duties or Job Features 
Motivate behavior; identify personal 
problems of others 



ERLC 



10 



Speoial Considerations for This Worker I 



1 - ^mitatlcna 

Carrying, lifting, grasping, fingering, 
limitea stamina, climbing, kneeling, 
squatting 

Special Training 
None 

Job Accommodations 

Accommodations for dictating letters, 
reports, etc., provided by employer 
due to employee's writing ability. 



Personal Strengths 

Perceptive understanding of others 
Knowledge of academic and career 

requirements 
Good communication, advising, 

counseling skills 

Financial Incentives for Hirinp 
None 

Other Job Replication Factors 
Potential need for assistance/ 
accommodations should be based on 
employee's limitations. But the most 
important factor is a willingness to 
hire. 



ERLC 



n 



Aoooimtant 



Epllepay 



D.O.T. #160.167-010 
t CoBpany Infonitlon" 1 H 



Hagwlreaanta of This Job 1 



Company Name 
Clover Park School Diatrict 
10020 Gravelly Lake Drive 
Tacoma, WA 98499 

Description of Company 
Public school district 

Number of Employee s 
2,000 total ccjapany 
2,000 this site 

For more information, contact 
Ronald J. Knox 
Assistant Administrator for 

Personnel 
(206) 756-8217 



Academic Credentials Required 

Bachelor's degree, master's degree 

Work Experience Requirevi 

Aocountl. s experience necessary 

Examinations Required 
None 

Other Job Re quirements 
Bondable, tests 



Job Inforaatlon 



Wages 

$15,590 per year 
Benefits 

Paid vacation 

Paid holidays 

Paid sick days 

Pension 

PICA 

Worker's compensation 

Medical insurance 

Dental insurance 

Life insurance 

Vision insurance 
Work Schedule 

Permanent status 

5 days a week, 8 hours a day 

8:00 a.m. to 4:30 p.m. 
Work Setting 

Office 
Probationary Period 

90 days 
Employment History 

Approximately 1 year with company 

Approximately 1 year in this 
position 



Narrative Description 

Performs accounting functions in 
Financial Services Department. 

Physical Demands 
^00% sedentary 

P hysical Activities rerformed 

Tush, pull, reach, stoop, sit, turn, 
see, hear, finger dexterity 

Environmental Conditions 
None 

Special Conditions 

High rate of production 
Precision/quality 

Work Group 
Small group 

Standard Training Period 
14 days 

S tandard Amount of Direct Supervisi on 
Minimal 
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Accountant 



Epilepsy 



Significant Duties 



Leadership/Admlnlstrative/Managerial 
Implement company policies 

Problem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Collect and organize information 
Analyze and synthesize information 
Identify alternative approaches or 

solutions 
Review progress periodically 
Evaluate for accuracy and completeness 
Correct deficiencies 
Summarize and draw conclusions 
Devise new ideas and better work 

methods 

Computer Tasks 

Enter data into computers 
Access data from computers 
Perform word processing 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater than and 

less than 
Handle basic calculati. is ( + ,-,x,/) 
Estimate quantitic** needed to do a job 
Calculate costs 

Use numerical values from charts, 

diagrams, tables 
Construct diagrams, charts, records 

using numerical calculations 
Make and use measurements 
Use formulas (translating, substituting 

values) 
Prepare budgets 



Writing Tasks 
Copy accurately 
Write l-jgibly 
Complete forms accurately 
Organize, select, and relate ideas in 
writing 

Produce intelligible written documents 

Reading Tasks 
Read simple directions 
Read technical information 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in Job-related 

conversations 
Report accurately what others have 

said 

Explain activities and ideas clearly 

Manual Perceptual Tasks 
None 
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I Special Considerations for This Worker _1 



Limitations 

Low frustration tolerance, limited 
stamina 

Special Training 
None 

Job Accommodations 

Followup services provided by referral 

agency to the employer (minimal cost). 
Minimal additional monitoring of 

employee with epilepsy provided by 

employer (minimal cost). 
Employer allows employee to use sick and 

personal leave after seizure period (s) 

(minimal to moderate cost). 
Instruction to employer on care of 

employee provided by referral agency. 
An agency person(s) Is available when 

necessary during work time. 



Personal Strengths 
Dedication 
Accuracy 
Dependability 

Financial Incentives tor Hiring 
None 

Other Job Replication Factors 

A referral agency familiar with the 
disorder and willing to perform medical 
review, background check and skills 
analysis is critical. 
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Applications Engineer 



Blindness 



I Coapany Inforaation 



D.O.T. #020.062-010 

1 1 Requireaents of This Job 1 



Company Name 
Raised Dot Computing 
408 South Baldwin Street 
Madison, WI 53707 

Description of Company 

Produces computer software and 
hardware for persons who are blind, 

Number of Employees 

8 full time, 1 part time total 
:ompany 

8 full time, 1 part time this 
site 



Academic Credentials Required 

None, however, employee has a math 
Ph.D. 

Work Experience Required 

Relevant computer experience 
preferred 

E xaminations Required 
None 

Oti er Job Requirements 
None 



For iflore information, contact 
David Holladay, President 
(608) 257-8833 



Joblnforaatlon 



Wages 

$9.00 per hour 
Benefits 

Paid vacation 

Paid holidays 

Paid sick days 

Pension 

PICA 

Worker* s compensation 

Unemployment compensation 

Medical insurance 

Profit sharing 

Life insurance 
Work Schedule 

Permanent status 

5 days a week, 8 hours a day 

9:00 a.m. to 5:00 p.m. 
Work Settinj^ 

Office 
Probationary Period 

None 

Employment History 

2.5 years with company 
2 years in this position 



Narrative Description 

Maintains computer software; develops 
new applications; resolves details of 
new computer interfaces; develops new 
products; writes sections of documen- 
tation; and supervises technical 
support staff. 

Physical Demands 

96% sedentary, 2% light work 

Physical Activities Performed 
Sit, hear, finger dexterity 

EnvironiP3ntal Conditions 
None 

Special Conditions 

None 
Work Group 

Works alone, one-to-one, and in 

small group 
Standard Training Period 

None 

Standard Amoun t of Direct Supervision 
Minimal 
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Applications Engineer 



Blindness 



Significant Duties 



Leadership/Adminisxratlve/Managerlal 
Provide ?eadership 
Develop company policies 
Implement company polinies 
Specify goals and work tasks of others 
Supervise personnel 
Represent the company at internal 

functions 
Represent the company at external 

functions 
Member of board of directors 

Problem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 
Collect and organize information 
Analyze and synthesize information 
Identify alternative approaches or 

solutions 
Review progress periodically 
Evaluate for accuracy and completeness 
Correct deficiencies 
Summarize and draw conclusions 
Devise new ideas and better work 
methods 

Computer Tasks 

Enter data into computers 
Access data from computers 
Perform word processing 
Write programs 



Writing Tasks 

Write sentences in standard English 
Organize, select, and relate ideas in 
writing 

Produce intelligible written documents 
Reports completed on word processor 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 
Read technical information 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in Job-related 

conversations 
Report accurately what others have 

said 

Give clear oral instructions and 

directions 
Explain activities and ideas clearly 
Effectively present information to 

groups 
Use of telephone 

Manual Perceptual Tasks 

Use job-specific hand tools and 

equipment (wide variety of voice & 

Braille computer tools) 
Operate machine (s) (range of computers 

and office equipment) 
Use keyboard skills 



Mathematical Tasks 
None 
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1 Special Considerations for This Worker 



Limitations 
Vision 

Special Training 
None 

Job Accommodations 
Employer has the following equipment 
to conduct business: Thiel, Vera-Brail? • 
tape, VeraBraille disk, M-Boss, Versa 
Point, Cranmer, talking Apples, talkinr, 
IBMs ($50,000). No additional equipment 
purchased for employees who are blind. 



Personal Strengths 

Strong analytical skills 

National expertise on computer-based 

equipment for the blind 
Totally dedicated to taking a task to a 

successful conclusion 

Financial Incentives for Hiring 
None 

Other Job Replication Factors 

Unique job prevents replication. This 
job involves supporting computer 
products for the blind. 
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Aasenbler 



Blindness 



D.O.T. #726.68i^-0l8 
1 Company Inforaatlon j I Requirements of This Job I 



Company Name 

Physio Control Corporation 
11811 Willows Road 
Redmond, WA 98052 

Description of Company 
Medical electronics 

Number of Employees 
1,150 total company 
850 this site 

For more information, contact 
David L. Jay 
(206) 867-4000 



Academic Credentials Requirea 
None 

Work Experience Required 
None 

Examinations Required 
None 

Other Job Requirements 
None 



Job Information 



Wages 

$1 ,300 per month 

Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
Pension 
PICA 

Worker's compensation 
Medical insurance 
Dental invSurance 
Life insurance 

Work Schedule 
Seasonal status 
4 days a week, 10 hours a day 
7:00 a.m. to 5:30 p.m. 

Work Setting 
Factory 

Probationary Period 
90 days 

Employment History 
8 years with company 
6 years in this position 

ERIC 



Narrative Description 
Performs small 10-12 step assembly 
Jobs, including recorders used in 
life saving equipment; operates 
machine and uses tools* 

Physical Demands 
100^ sedentary 

Physical Activities Performed 
Push, reach, sit, sense of touch, 
finger dexterity 

Environmental Conditions 
None 

Special Conditions 
Precision/quality 

Work Group 

Works alone and in small group 

Standard Training Period 
14 days 

Standard Amount of Direct Supervision 
Minimal 



32 



iaseabler 



Blindness 



Significant Duties 



Leadership/Administrative/Managerlal 
None 

Problem Solving/Reasoning Tasks 

Conduct work activities in appropriate 
sequence 

Computer Tasks 
None 

Mathematical Tasks 
None 



Writing Tasks 
None 

Reading Tasks 
None 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Give clear oral instructions and 
directions 



Manual Perceptual Tasks 

Construct, fabricate or assemble 

materials 
Use Job-specific hand tools and 

equipment (screwdrivers) 
Operate machine(s) (riveter) 
Set uD machine(s) 



Special Considerations for This ii^orker 



Limitations 

Reading, writing, spelling, mathematics, 
vision, parts must be delivered to work 
station, following written directions 

Special Training 

Supervisor provided introduction to 
tools. Employee received a grade and 
wage increase upcn completion of the 
training. 



Personal Strengths 

Dedication to job and company 

Reliable 

Quality work 

Willing to learn new skills 

Financial Incentives for Hiring 
None 



Job Accommodations 
None 
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Assembler II 



Polio - Walking and Baleuiclng 



D.O.T. #726.684-018 



Company Ipformatlon 



\ Hequlrepents of This Job 



Company Name 

Digital Equipment Corporation 
5600 Kircher Blvd. Northeast 
Albuquerque, NH 87103 

Description of Company 

Assembly of cables, modules and 
computer systems. 

Number of Employees 
630 this site 

For more mi^ormation, contact 
Joe Mercandante, Personnel 
(505) 345-7311 



Academic Credentials Required 
High school diploma 

Work Experience Required 

Electronics preferred (1 year) 

Examination? Required 
Physical, hearing 

Other Job Requirements 
None 



Job Information 



Wages 

$6.20 per hour 
Benefits 

Paid vacation 

Paid holidays 

Paid sick days 

Pension 

PICA 

Worker's compensation 
Unemployment compensation 
Medical insurance 
Dental insurance 
Life insurance 
Work Schedule 
Permanent status 

5 days a week, 8 hours a day 
7:30 a.m. to 4:00 p.m. 

Work Setti ng 

Factory 
Probationary Period 

3 months 
Employment History 

6 years with company 

6 years in this position 



Narrative Description 

Requires: crimping approxinately 

15 wires, at" both ends; mechanical 

assembly of parts on metal plate; 

routing the wires point to point; and 

torquing required parts and testing. 
Physical Demands 

503t sedentary, 50% light work 
Physical Activities Performed 

Push, pulJ , reach, stoop^ sit, turn, 

seOf sense of touch 
Environmental Conditions 

Hot, cold, dry, wet, noise, moving 

objects 
Special Conditions 

High rate of production 

Precision/quality 
Work Group 

Works alone, and in small and 

large groups 
Standard Training Period 

40 i*our3 

Standard Amount of Direct Supervision 
Minimal 
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Asaeabler II 



Polio - Walking and Balancing 



Significant Duties 



Leader3hip/A(imini^trative/M^aage^ial 
None ~ 

Problem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 

Correct deficiencies 

Devise new ideas and better work 
methods 

Computer Tasks 
None 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 



Writing Tasks 
Write legibly 
Complete forms accurately 
Write sentences in standard English 

Reading Tasks 
Identify work-related symbols/signs 
Read sample directions 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Construct, fabricate or assemble 

materials 
Use Job-specific hand tools and 

equipment 
Operate machine(s) 
Operate Job-related power tool(s) 



I Special Conaiderations for This Worker 



Limitations 

Writing, spelling, lifting, carrying, 
standing, walking, kneeling, squatting 

Special Training 
None 

Job Accommodations 
None 



Personal Strengths 
Very dedicated 

Puts best efforts into the job 
Willing to try any assignment 

Financial Incentives for Hiring 
None 
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Asslatant Editor 
and Proofreader 



Deafness 



D.O.T. #132.267-014 
1 CoBpany Inforaatlon I 



Company Name 

Department of the Navy 

Naval Supply Center Puget Sound 

Code 21 

Bremerton, WA 98314-5100 

Description of Company 
Purchases materials used by the 
U.S. Navy and prepares the 
contract documents. 

Number of Employees 
480 total company 
11 this site 

For more information, contact 
James W. Pommier, Supervisor 
(206) 476-7540 



T Requirements of mis Job 



Academic Credentials Required 
High school diploma or GED 

Work Experience Required 
Preferred 

Examinations Required 
None 

Other Job Requirements 
None 



I Job Infomatlon 



Wages 

Information not available 

Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
Pension 
PICA 

Worker* s compensation 
Unemployment compensation 
Medical insurance 
Life insurance 

Work Schedule 
Permanent status 
5 days a week, 8 hours a day 
7:30 a.m. to 4:00 p.m. 

Work Setting 
Office 

Probationary Period 

1 year 

Employment History 

2 yet^r^s, 9 months with company 

2 years, 4 months in this position 

22 



Narrative Description 

Proofreads and edits purchase orders, 
contracts/awards, purchase order 
modifications and quotes; inputs data 
into computer on telex, mailgram, 
synopsis; and report feeder on IBM 
PC, and Xerox 860 and IBM MAG II. 

Physical Demands 
^00% sedentary 

Physical Activities Performed 
Sit, see, finger dexterity 

Environmental Conditions 
None 

Special Conditions 
None 

Work Group 
Large group 

Standard Training Period 
10 days 

Standard Amount of Direct Supervision 
Minimal 



Assistant Editor 
and Proofreader 



Deafness 



c 



Significant Duties 



Leadership/Administrative/Managerial 
Provide leaiership 
Develop company policies 
Implement company policies 
Supervise personnel 

Problem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 
Collect and organize information 
Analyze and synthesize information 
Identify alternative approaches or 

solutions 
Review progress periodically 
Evaluate for accuracy and completeness 
Correct deficiencies 
Summarize and draw conclusions 
Devise new ideas and better work 
methods 

Computer Tasks 

Enter data into computers 
Perform word processing 

Mathematical Tasks 
Count 

Handle basic calculations (+,-,x,/) 
Estimate quantities needed to do a job 



Writing Tasks 
Copy accurately 
Write legibly 
Complete forms accurately 
Write sentences in standard English 
Identify and correct errors in writing 

Reading Tasks 

Read simple directions 
Read technical information 

Communication Tasks 

Follow intent of oral directions 
Give clear oral instructions and 

directions 
Explain activities and ideas clearly 
il^fectively pr'^xsent information to 

groups 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Operate machine(s) (office) 
Use keyboard skills 
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Speolal Conalderatlona for This Worker 



Limitations 

Writing, hearing, speaking, follov^lng 
spcken directions 

Special Traini ng 
None 

Job Accommodations 
None 



Personal Strengths 
Keen eye for details 
Works under pressure 
Dedication to job 

Financial Incentives for Hiring 
Some fees for Interpreter for the deaf, 
but these were minimal 

Other Job Replication Factors 
Employer should recognize their own 
abilities In relation to the employee 
handicap. 




38 
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Assistant State Director 



Blindness 




I Coapany Infor«atlon | 



D.O.T. #118.117-062 

I Requlreaents of This Job I 



Company Name 

U.S. Department of Labor 
(Veterans' Employment and Training 

Service) 
7^5 Franklin Street, Room 218 
San Francisco, CA 9^102 

Description of Company 

Administers U.S. Department of 
Labor programs for veterans 
through state and local grants. 

Number of Employees 
280 total company 
2 this site 

For more information, contact 
Charles Martinez, State Director 
(916) i4i45-8738 



Academic Credentials Required 
Bachelor's degree 

Work Experience Required 

5 years of managerial related work 
in similar employment programs. 

Examinations Required 
None 

Other Job Requirements 
Dress code, 2 years state residency, 
veteran status 



/ 



Job Information 



Wages 

Information not provided 
Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
Pension 
FICA 

Worker's compensation 

Unemployment compensation 

Life insurance 
Work Schedule 

Permanent status 

5 days a week, 8 hours a day 

8:00 a.m. to 5:00 p.m. 
Work Setting 

State and field offices 
Probationary Period 

3 months 
Employment History 

6.5 years with company 

6.5 years in this position 
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Narrative Description 

Performs detailed production analysis 
of employment offices; uses computer- 
ized data. Responsible for 4 
counties - monitors federal grants, 
performs field visits to determine 
production, and develops detailed 
reports and corrective actions. 

Physical Demands 

75$ sedentary, 25% medium work 

Physical Activities Performed 
Sit, see, hear 

Environmental Conditions 

Cold, humid, wet, odors, noise, 
vibration, poor work materials 

Special Conditions 

Precision/quality, distracting 
conditions 

Work Group 

Works alone, one-to-one, and in 
small and large groups 

Standard Training Period 
3 months 

Standard Amount of Direct Supervision 
Minimal 



Assistant State Director 



Blindness 



[ 



Significant Duties 



Leadership/Admlnlstrative/Managerlal 
Provide leadership 
Implement company policies 
Recruit, hire, and terminate personnel 
Specify goals and work tasks of others 
Supervise personnel 
Represent the company at internal 

functions 
Represent the company at external 

functions 
Report to a board of directors 
Problem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 
Collect and organize information 
Analyze and synthesize information 
Identify alternative approaches or 

solutions 
Review progress periodically 
Evaluate for accuracy and completeness 
Correct deficiencies 
Summarize and draw conclusions 
Devise new ideas and better work 
methods 
Computer Tasks 

Access data from computers 
Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater than and 

less than 
Handle basic calculations (+,-,x,/) 
Estimate quantities needed to do a Job 
Calculate costs 

Use numerical values from charts, 

diagrams, tables 
Construct diagrams, charts, records 

using numerical calculations 
Make and use measurejieuts 
Use formulas (translating, substituting 

values) 
Prepare budgets 



Writing Tasks 
Copy accurately 
Write 7tegibly 
Complete forms accurately 
Write sentences in standard English 
Organize, select, and relate ideas in 
writing 

Produce intelligible written documents 
Identify and correct errors in writing 

Reading Tasks 

Identify work-relateJ symbols/signs 
Read simple directions 
Read technical information 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and gramm^^r 
Stay on the topic in Job-related 

conversations 
Report accurately what others have 

said 

Give clear oral instructions and 

directions 
Explain activities and ideas clearly 
Effectively present information to 

groups 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Develop visual presentations 
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I Speoial Coaalderatloita for This Worker "1 



Limitations 
Reeaxng (slow), vision 

Special Training 
None 



Job Accommodations 
NOiie 



Personal Strengths 
Communicates <^,ll 
Coordinates Joa functions 
V "^satile, adapts to any situation 

Financial Incentives for Hl^^ing 
None 
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Associate Librarian 



Hearing Iaq>airBent - Moderately 
Severe Binaural Sensorineural Loss 



D.O.T. #100.127-010 



1 CoBpany Information I 



Company Name 
The Library 

Humboldt State University 
Areata, CA 95521 

Description of Company 

Medium-sized academic library on 
northernmost campus of California 
State University system. 

Number of Employees 
Not applicable 



For more information, contact 
Share 



3. C^adwick 
Asooc;^**ue Librarian 
(70 r) 826-3^18 



1 Requirements of This Job 

Academic Credentials Required 
Master's degree 

Work Experience Required 
None 

Examinations Required 
None 

Other Job Requirements 
None 



Job Infor«ation 



Wages 

$3,200 per month 

Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
Pension 

Worker's compensation 
Unemployment compensation 
Medical insurance 
Dental insurance 

Work Schedule 
Permanent status 
5 d«vs a :?eek, 8 hours a day 
8:00 a.m. to 5:00 p.m. 

Work Setting 

Library - office 

Probf '' ionary Period 

4 i<2J-TS 

Employment History 

6^5 year' with company 
6.5 years in this position 



Narrative Description 

Performs reference service and 
collection development at Humboldt 
State University Library - both 
generally and in areas of expertise 
(chemistry, physics, mathematics, 
nursing, opeech and hearing); coor- 
dinates online bibliographic search 
activities; serves on library and 
university committees as necessaiy; 
teaches library instruction classes 
in areas of expertise. 

Physical Demands 
100$ sedentary 

Physical Activities Performed 

Push, pull, reach, climb, balance, 
stoop, kneel, sit, turn, see, color 
vision, finger dexterity 

Euvironmental Conditions 
None 

Special Conditions 

None 
Work Group 

Works alone, one-to-one, and in 

£^11 group 
Standard Training Period 

24 months 

Standard Amount of Direct Supervision 
Minimal 
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Associate Librarian 



Hearing lapaiment - Moderately 
Severe B5jiaural Sensorineural Loss 



Significant Duties 



Leaderahip/Adminiatrative/Managerial 
Provide leadership 
Develop company policies 
Implement company policies 
Represent the company at internal 

functions 
Represent the company at external 

functions 

Problem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use approprir?te 

procedures 
Conduct work activities in appropriate 

sequence 

Collect and organize information 
Analyze and synthesize information 
Identify alternative approaches or 

solutions 
Review progress periodically 
Evaluate for accuracy and completeness 
Correct deficiencies 
Summarize and draw conclusions 
Devise new ideas and better work 

methods 

Computer T^sks 

Enter data into computers 
Access data from computers 
Perform worl pr-ocessing 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater than and 

less than 
Handle basic calculations (+,-,x,/) 
Estimate quantities needed to do a Job 
Use numerical values from charts, 

diagrams, tables 
Construct diagrams, charts, records 
using numerical calculations 
Make and use mea^jrements 
Use formulas (translating, substituting 
values) 

Prepare budgets 
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Writing Tasks 
Copy accurately 
Write legibly 
Complete forms accurately 
Write sentences in standard English 
Organize, select, and relate ideas in 
writing 

Produce intelligible written documents 
Identify and correct errors in writing 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 
Read technical information 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in job-related 

conversations 
'eport accurately what others have 

said 

Give clear oral instructions and 

directions 
Explain activities and iOeas clearly 
Effectively present information to 

groups 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Use job-specific hard tools and 
equipmeni". (library relat-»d tools - 
computers, adding aiachines, 
terminals) 

Operate machine (s) (library related 
tools - computers, adding machines, 
terminals) 

Use ke- board skills 

Develop visual presentations 

Other Significant Duties or Job Features 
Negotiate reference/information 

questions at reference desk. 
Teach. 

Interact with public and faculty. 
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I Special Considerations for This Worker I 



Ll:iitations Personal Strengths 

Hearing, speaking (minimal) Information not provided 

Special Training Financial Incentives for Hiring 

Computer firm provides online ins true- None 
tion in specific databases. 

Job Accommodations 
Volume control and signal light on 
ceiling near telephone are provided by 
employer to accommodate hearing 
impairment (over $380). 
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Auto Body Assistant 



Learning Disability 



D.O.T. #807.687-010 



Company Inforwation 



Hequireaents of This Job 



Company Name 

Northwest AutoBody 
1305 Michigan 
Sandpoint, ID 83864 

Des'^ription of Company 

Auto body repair shop (all levels) 

Number of Employees 
6 total company 
6 this site 

For more information, contact 
James Wandler 
Teacher/Work Coordinator 
(208) 265-4289 



Academic Credentials Required 
High school student 

Work Experience Required 

Knowledge of basic tools and auto 
experience preferred. 

Examinations Required 
None 

Other Job Requirements 
Driver's license 



Job Inforaation 



Wages 

$4.00 per hour & school credit 

Benefits 
None 

Work Sc^ edu3e 
Tempoi ary status 
5 days a week, So hours a day 
10:30 a.m. to 2:00 p.m. 

Work Setting 
Auto-shop 

Probationary Period 
30 d.'.ys 

Employment History 
3 months with compa'^y 
3 months in this position 
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Narrative Description 

Assists other autobody employees 
with disassembly and preparation of 
damaged auto body parts including 
sanding, filling and priming; and 
performs m^.intenance on tc / t'^uck. 

Physical Demands 

lOJl sedentai-'y, 20% light work, 
i)0$ medium work, 2051 heavy work 

Physical Activitieri Performed 
Push, pull, reach, stoop, kneel, 
crouch, crawl, sit, t rn, see, 
color vision, depth j^rception, 
hear, sense of touch, finger 
dexterity 

Environmental Conditions 

Dust, dirt, odors, noise, vibration, 
mechanical hazards 

Special Conditions 
Precision/quality 

Work Group 
Small group 

Standard Training Period 
7 months 

Standard Amount of Direct Supervision 
Minimal to moderate ^ 

^"5 



Auto Body Asaistant 



Learning Disability 



. gnif leant Duties 



Leadership/Administrative/Man^ggerlal 
None 

Problem Solving/Reasonirig Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Review progress periodically 

Computer Tasks 
None 

Mathematical Tasks 

Handle basic calculations (+,-,x,/) 
Make and use .measurements 

Writing Tasks 
Write sent*»nces in standard English 
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Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 
head technical information 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and gramiaar 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Construct, fabricate or assemble 

materials 
Use job-specific hand tools and 

equipment 

Operate job-related power tool(s) (air 
tools, hammer, d^'lley) 



I Special Conaideratlons for This Worker 



Limitations 

Reading, writing, spelling, mathematics, 
speaking 

Special Training 

Teacher provided weekly special instruc- 
tion in auto body repair procedures. 
Employee received a grade upon comple- 
tion of the special instruction* 

Job Accommodations 
Placement services coordinated through 

state vocational rehabilitation agency 

upon high school graduation (6/87). 
C:;workers and teachers taught employee 

nsw skills in auto body repair. 
Transportation to and from work provided 

by teacher to accommodate employee. 
Testing and counseling provided to 

determine post-high school career 

goals (1-2 hrs./wk.). 



Personal Strengths 

Information not provided. 

Financial Incentives for Hiring 
None 

Otner Job Replication Factors 

Break tasks down into smalJer parts. 
Allow for initially close supervision. 
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Bookkeeper I 



Paraplegia 



D.O.T. #210o382-0l4 



I Coapany InfOraatlon | 

Company Name 

Woods Run Forest Products Inc. 
Route 1, Box 520 A 
Colfax, WI 54730 

Description of Compan y 
Wood processing 
treatment plant 

Number of Employees 
12 total company 
12 this site 



1 Reqgtreaects of This Job I 



Academic Credentials Required 
Associate degree In bookkeeping 

hork Experience Required 
On-the-job training 

Examinations Required 
None 

Other Job Requirements 
None 



For more Information, contact 
Jerry Jorgenson, Coordinator 
Projects With Industry 
(715) 232-1436 



Job Information 



Wages 

♦6.00 per hour 

Benefits 

Paid vacation 

Paid holidays 

Worker »s compensation 

Unemployment compensation 

Work Schedule 
Permanent status 
5 days a week, 8 hours a day 
8:00 a.m. to 5:00 p.m. 

Work Setting 
Office 

Probationary Period 
60 days 

Employment History 

9.5 months with company 
9*5 months In this position 



Narrative Description 

Keeps complete set of records of 
finished transactions Including 
payroll, Inventory, shipping and 
receiving, accounts payable and 
receivable. Additional responsibil- 
ities Include phone sales and clerical 
duties assigned by supervisor. 

Physical Demands 
lOOJl sedentary 

Physical Activities Performed 
Reach, sit, turn, see, finger 
dexterity 

' nvlronmental Conditions 
None 

Special Conditions 
Prec is lon/qual 1 1 y 

Work Group 
Small group 
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Standard Training Period 
320 hours 

Standard Amount of Direct Supervision 
^ Moderate 



Bookkeeper I 



Paraplegia 



Slgnlfle^t Duties 



Leadership/Administrative/Manatgerlal 
Represent the company at internal 
functions 

Problem Solving/Reasoning Tasks 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain I'esources needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 
Collect and organize information 
Analyze and synthesize information 
Identify alternative approaches/ 

solutions 
Review progress periodically 
Evaluate for a'^.curacy and completeness 
Correct deficiencies 
Summarize aud draw conclusions 

Computer Tasks 

Enter data into computers 
Access data from computers 
Perform word processing 
Write programs 

Mc^fchematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater than 

and Icss thLn 
Handle basic calculations (+,-,x,/) 
Estimate quantities needed to do a Job 
Calculate costs 

Use numeriril values from charts, 

diagrams, tables 
Prepare budgets 



Writing Tasks 
Copy accurately 
Write legibly 
Complete forms accurately 
Write sentences in standard English 
Organize, select, and relate ideas in 
writing 

Produce intelligible written documents 
Identify and correct error.^^ in writing 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 
Read technical information 

C ommunication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clear .y 

Use appropriate vocabulary and grammar 
Report accurately what others have said 
Explain activitie? and ideas clearly 
Effectively present information to 
groups 

Manual Perceptual Tasks 
Hand work 

Tend machine(s) vcomputer) 

Operate machines s) 

Set up machine(s) 

Use keyboard skills 

Develop visual presentations 
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I Special Coimlderatlona for Thla Worker I 



Limitations 

Carrying, lifting, handling, pushing, 
balancing, standing, walking, climbing, 
kneeling, squatting, bending 

Special Training 
On-the-job training 

Job Accommodations 
Accessible bathroom and built carport 

provided by employer ($1600) • 
Information on redesigning the work 

station provided by Projects with 

Industry, 



Personal Strengths 
Dependable 

Works independently and with a teas 
Sincere desire to learn, to improve, and 
to succeed 

Financial Incer:tive3 for Hiring 
On-the-job training wage subsidy 

Other Job Replication Factors 
Utilize Project with Industry 
and Private Industry Council resources. 



ERLC 



35 



Chairperson 9 Departnent of 
Physical Solence/Assoclate 
Professor (Tenured) 



Nultihandlcaps - Osteogenesis 
Ifflperfecta, Arrested ("Brittle 
Bones"), Short Stature, Uses Cane 



D.O.T. #090.167-010 
I CoBpany Information I 



Company Name 

Edgewood College 

855 Woodrow Street 

Madison, WI 53711 
Description of Company 

Liberal arts college - institution 

of higher education offering 

Bachelor's and Master's degrees. 
Number of Employees 

160 total company 

160 this site 
For more information, contact 

Dr. Anne B. Swanson 

Associate Professor of Chemistry 
atid Chairperson 

(608) 257-4861 



i Bequlreients of This Job I 

Academic Credentials Required 
Doctorate 

Work Experience Required 

College teaching experience, 
scientific research experience 
preferred. 

Examinations Required 
None 

Other Job Requirements 

Advanced degree in chemical 
sciences 



Job Information 



Wages 

$20,300 per 9-month contract 
academic year 
Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
Pension (TIAA) 
PICA 

Worker s compensation 

Unemployment compensation 

Medical insurance 
Work Schedule 

Permanent status 

5+ dcys a week, 10+ hours a day 
including work performed at 
home and after '^ours 

Time of work varies 
Work Setting 

College classrooms, chemistry 

laboratories, office, home 
Probationary Period 

7 years until tenure 
Employment History 

8 years with company 
7.5 years full-time faculty member 

Work Group 

Works alone, one-to-one, and in 

small and large groups 
Standard Training Period 

None 

Standard Amount of Direct Supervision 
Er|c 36 



Narrative Description 
Teaches college chemistry/biochem- 
istry lectures and labs; evaluates 
students; advises students regarding 
academic program and scientific 
careers; prepares and manages depart- 
ment budget; supervises (hire/ fire) 
other science department faculty and 
student lab assistants; keeps current 
with scientific literature and 
remains professionally active by 
publishing and developing courses. 

Physical Demands 

60% sedentary, 30% light work, 10$ 
medium work 

Physical Activities Performed 
Push, pull, reach, balance, stoop, 
sit, turn, see, color vision, depth 
perception, hear, sense of smell, 
sense of touch, finger dexterity 

Environmental Conditions 
Hot in summer, odors, burns, elec- 
trical l;r?ards, toxic conditions, 
chemistry lab conditions 

Special Conditions 
Precision/quality 
High level of stress 
Responsible for safety and edu- 
cation of chemistry students 
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Chairperson, Departaent of 
Physical Science /Associate 
Professor (Tenured) 



Multihandicaps - Osteogenesis 
Inperfecta, Arrested ("Brittle 
Bones"), Short Stature, Dses Cane 



Significant Duties 



Leadership/Administrative/Managerial 
Provide leadership 
Develop company policies 
Implement company policies 
Recruit, hire, and terminate personnel 
Specify goals and work tasks of others 
Supervise personnel 
Represent the company at internal 

functions 
Represent the company at external 
functions 
Problem Solving/Reasoning Taaks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 
sequence 

Obtain resources needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 
Collect and organize information 
Analyze and synthesize information 
Identify alternative appr^ c'^es or 

solutions 
Review progress periodically 
Evaluate for accuracy and compleceness 
Correct deficiencies 
Summarize and draw conclusions 
Devise new ideas and better work 
methods 

Perform and teach scientific research 
Computer Tasks 

Enter data into computers 

Perform word processing 
Mathematical Tasks 

Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater than and 

less than 
Handle basic calculations (+,-,x,/) 
Estimate quantities needed to do a Job 
Calculate costs 

Use numerical values from charts, 

diagrams, tables 
Construct diagrams, charts, records 

using numerical calculations 
Make and use measurements 
Use fOi'mulas (translating, substituting 
values) 
rp">repare budgets 



Writing Tasks 
Copy accurately 
Write legibly 
Complete forms accurately 
Write sentences in standard English 
Organize, select, and relate ideas in 
writing 

Produce intelligible written documents 
Identify and correct errors in writing 
Teach college students to write lab 
reports 

Reading Tasks 

Identify work-related symbols/signs 

Read simple directions 

Read technical information 

Read complex scientific publications 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in Job-related 

conversations 
Report accurately what others have 

said 

Give clear oral instructions and 

directions 
Explain activities and ideas clearly 
Effectively present information to 

groups 

Write federal grant proposals 
Manual Perceptual Tasks 
Eye«h2nd coordination 
Hand work (e.g., lab work) 
Construct, fabricate or assemble 

materials 
Use Job-specific hand tools and 

equipment (chemistry lab equipment and 

analytical instrumentation) 
Tend machine(s) 

Operate machine(s) (gas chromatograph, 
high performance liquid chromatograph, 
infrared spectrophotometer, uv-visible 
spectrophotometers ) 

Set up machine^s) 

Use keyboard skills (word processing, 

microprocessor) 
Develop visual presentations 
Other Significant Duties or Job Features 
Teach college chemistry lectures anH 
labs 



I Speolal ConfllderatloD3 for This Worker" 



Limitations 

Lifting, carrying, pushing, pulling, 
standing, walking, kneeling, squatting 

Special Training 
None 

Job Accommodations 
If possible, second semester classes 

taught by employee are scheduled after 

8:00 a.m. to allow for snow removal by 

maintenance people. 
Designated handicap parking spaces are 

snow plowed, and salt/sand applied 

before other areas. 
College building accessible as mandated 

by law. 

Step-up platform for lecture and lab 
work to accommodate proper height 
requirements provided and paid by 
employee. 



Personal Strengths 
High intelligence and knowledge of 
science 

Outstanding ability to teach 

chemistry 
Adminlstrativu/management skills 
(All of the above include communication 

skills and political perspicacity) 

Financial Incentives for Hiring 
Nonr 

0th., vOb Replication Factors 
This "Job" was not created for this 
disabled professor. Positions in 
scientific research and college 
teaching are numerous. Many disabled 
persons hold these positions. The 
primary barrier to disabled persons* 
employment in scientific research and 
teaching is discrimination by 
counselors, professors, and potential 
employers. The problem is a societal 
and attltudinal one, not a physical one. 
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Checker and Sales 



9 ^ 



Learning Disability (Language 
Deficit) - Substance 4buse 



I Coapany Inforaation 



D.O.T. #211.^62-010 

I 1 Hequlreaents of This Job | 



Company Name 
K-Mart 

1545 Broadway 

Idaho Falls, ID 83^02 

Description of Company 
oales - retail 

Number of Employees 
139 this site 

For more information > contact 
Martha Sherman - Project with 

Industry Coordinator 
(208) 524-1550 
or 

Ruth W.ilkin? 

Personnel Director of K-Mart 
(208) 524-0770 



Academic Credentials Required 
None 

Work Experience Required 
None 

Examinations Required 
None 

Other Job Requirements 
Age 16 minimum 
Bondable 
Dress code 



Job lufomtion 



Wages 

$3.70 per hour 
Benefits 

Pai^ vacation 

Paid holidays 

Pension 

PICA 

Worker *s compensation 
Unemployment compensation 
(For part-time employees) 

Work Schedule 
Permanent status 
5 days a week, 4 hours a day 
1:00 p.m. to 5:00 p.m. 

Work Setting 
Retail store 

Probationary Period 
60 days 

Employment History 
4 months with company 
4 months in this position 



ERLC 



39 



Narrative Description 

Responsible for cash register opera- 
tions, waiting on customers, stocking 
shelves, and filling in as needed. 

Physical Demands 
lOOJl light work 

Physioal Activities Performed 
Push, pull, reach, stoop, kneel, 
turn, see, finger dexterity, standing 

Environmental Conditions 
None 

Special Conditions 
High rate of production 
Distracting conditions 
High level of stress (deadlines, 
etc.) 

Maintaining good customer relations 
Work Group 

Works alone 
Standard Training Period 

60 days 

Standard Amount of Direct Supervision 
Moderate 



o3 



Checker and Sales 



Learning Disability (Laague^e 
Deficit) - Substance khme 



Significant Duties 



Leadership/Administrative/Managerial 
Represent the company at internal 
functions 

Problem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Evaluate for accuracy and completeness 
Correct deficiencies 

Computer Tl^<3 
None 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater than and 

less than 
Handle basic calculations (+,-,x,/) 
Calculate costs 

Use numerical values from charts, 

diagrams, tables 
Understanding of money-handling 



Writing Tasks 
Write legibly 
Complete forms accurately 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 

Communication Tasks 
Lister 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in job-related 

conversations 
Report accurately what others have 

said 

Give clear oral instructions and 

directions 
Explain activities and ideas clearly 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Use Job-specific hand tools and 

equipment 
Operate machine(s} 
Use keyboard skills 

Other Significant Duties or Job Features 
Dealing effectively with customers 



Special Conalderatlons for This Worker 



Limitations 

Reading, writing, spelling, shyness 



Personal Strengths 
Greets people 
Works well with others 
Dependable 



Special Training 

Special cash re<;ister training at 

Development Workshop using cash register Financial Incentives for Hiring 
and simulated work examples. 



Job Accommodations 
Development Workshop provided placement 
and 60-day follow-up services. 



None 

Other Job Replication Factors 
Support from the company personnel 
department. 
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Clean-up 



D.O.T. #381, 



I Coapany Infor«atl<m I 

Company Nauae 
Spokane Moulding Corporation 
P.O. Box 2904 
Spokane, WA 99220 

Description of Company 

Manufacturer of wood moulaings and 
wood parts. 

Number of Employees 
40 total company 
40 this site 

F or more information, contact 
Mike Dobler 
Evergreen Club 
(509) 458-7458 



Mental Illness (Bipolar^ 




018 

\ Bequlreaents of This Job I 

Academic Credentials Required 
None 

Work Experience Required 

Any work experience preferred 

Examinations Required 
Hearing 

Other Job Require ments 
Age 18 minimum 
On call 



Job Infor«atl<xi 



Wages 

$6.40 per hour 

Benefits 

Paid vacation 
Paid holidays 
PICA 

Worker* s compensation 
Unemployment compensation 
Medical insurance 
Profit sharing 

Work Schedule 
Regular status 

5 days a week, 8 hours a day 
9:00 a.m. to 5^00 p.m. 

Work Setting 
Factory 

Probationary Period 
90 days 

Employment History 
2 years with company 
2 years in this position 



Narrative Description 

Cleans factory and work sites; 
sweeps up sawdust and wood blocks; 
picks up and processes used steel 
strapping. Some Janitorial work. 

Physical Demands 

^0% light work, 9051 medium work 

Physical Activities Performed 
Push, pull, reach, stoop, kneel, 
crouch, turn, see, depth perception, 
hear, finger aexterity 

Environmental Conditions 
Hot, cold, drj ^^ust, dirt, noise. 



moving objects 
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mechanical har 

S pecial Conditions 
None 

Work Group 
Works alone 



Standard Training Period 
1 day 

Standard Amount of Direct Supervision 



Clean-up 



Mental Illness (Bipolar) 



Significant Duties 



Leadershlp/Admlnlstratlve/Managerlal 
None 



Writing Tasks 
None 



Problem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Devise new ideas and better work 
methods 

Computer Tasks 
None 

Mathematical Tasks 
None 



Reading Tasks 

Identify work-related syr.bcls/signs 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Use job-specific hand tools and 

equipment 
Tend machine(s} 
Operate machine(s} 
Operate job-related power tool(s) 



Special Considerations for This Worker 1 



Limitations 

Does not desire more stressful position 

Special Training 

Special training provided occasionally 
during the first 2 weeks by a 
Transitional Employment Prograiu 
oupervisor. Employee entared regular 
full-time employment with all available 
fringe benefits. Employee received 
wage increase upon completion of 
special training. 

Job Accommodations 

Position changed from 1 8-hour 
pcsition to 2 4-hour positions (minimal 
cost) . 



Personal St^'^engths 
Dependable 

Follows instructions 
Willing worker 

Financial Incentives for Hiring 

Hired without incentive; later took 
Targeted Jobs Tax Credit. 

Other Job Replication Factors 

Assistance from The "Transitional 
Employment Prograir" (or similar 
pro^^ram) made this possible. Employer 
prei rs to work with persons recovering 
from mcncal illness. 
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Clerical Aide 



Multiple Sclerosis 



c 



Coapany Inforaation 



Company Name 
Visiting Nurse Hoir'* Care Associa- 
tion of Lancaster County 
1347 Fruitville Pike 
Lancaster, PA 176OI 

Description of Company 

A Medicare certified, community, 
non-profit home health aigency. 
The multidiscipllnary staff 
combines technically advanced pro- 
fessional skills with a family- 
oriented approach. Agency offers 
skilled nursing, physical therapy, 
occupational therapy, speech 
therapy, home health aide, 
homemaker. Master in Social Work and 
private duty nursing services. 

Number of Employees 
90 total company 

^or more informationt contact 

Edelyn L. Cirino, Fiscal Director 
(717) 397-8251 



D.O.T. #209.562-010 

I \ Requirements of This Job 



Academic Credentials Required 
High school diploma 

Work Experience Required 
None 

Examinations Required 
None 

Other Job Requirements 
None 



Job Infomation 



Wages 

$3.75 per hour 

Benefits 
FICA 

Worker's compensation 
Unemployment compensation 

Work Schedule 
Permanent status 
? days a week, 5-6 hours a day 
3:30 a.m. to 1 :00 p.m. 

Work Setting 
Office 

Probationary Period 
3 months 

Employment History 
1 month with company 
1 month in this position 
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Narrative Description 

Alphabetizes patient files; pro- 
vides assistance to the Manager of 
Medical Records in all aspects of 
maintaining complete and accurate 
clinical patient records; posts lab 
reports, therapy and nursing notes; 
and checks discharged clirical 
records. 

Pit^sical Demands 
10031 sedentary 

Physical Activities Performed 
Sit, see, finger dexterity 

Environmental Conditions 
None 

Special Conditions 

None 
Wcrk Group 

Works alone 
Standard T^^aining Period 

16 hours 

Standard Amount of Direct Supervision 
None 



Clerical Aide 



Multiple Sclerosis 



I Significant Duties 



Leadership/Administrative/Managerial 
None 

Prc^^lem Solvi.ig/Reasoning Tasks 
Recognize arirt use appropriate 

procedures 
Conduct work activities in appropriate 
sequence 

Collect and organize information 
Evaluate for accuracy and completeness 
Co^'rect deficiencies 

Computer Tasks 
None 

Mathematical Tasks 

Understand order (e.g., first, second, 
last) 

Use ivjra'jriCKl values from charts, 
diagrams, tables 



Writing Tasks 
Write legibly 

Reading Tasks 

Identify work-related symjols/signs 
(alphabet) 

Communication Tasks 
Listen 

Follow Intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the ^opic in Job-related 
conversations 

Manual Perceptual Tasks 
Hcmd work 

Other Si^ificant Duties or Job Features 
Know the alpnabet 



Special Considerations for This Hbrkar I 



Limitation s 

Lifting, carrying, pushing, pulling, 
standing, walking, kneeling, squatting, 
limited stamina, circulatory problems 

Special Training 
None 



Personal Strengths 
Organizational skills 
Neatness 
Accuracy 

Financial Incentives for Hiring 
None 



Job Accommodations 

Placement service, support, and trans- 
portation provided by AHEDD, Inc. 

Flexible work hours implemented to 
accommodate transportation system. 

Cc-workers bring folders to the 
employee to accommodate limitation in 
reaching and sitting (minimal time). 

Subsidized taxi program used to 

accommodate lack of driver* s license 
and employee's motorized wheelchair. 
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Clerk-Typist 



Cerebral Palsy 



4OB/ 



D.O.T. #203.362.-010 



i Coapany Inforaation 



Company Name 
Northern Regional Research Center, 

ARS, USDA 
1815 North University Street 
Peoria, IL 61604 

Description of Company 

U.S. Government research laboratory 
performing chemical, microbiologi.'jal, 
and engineering research re.\ated 
to agriculture. Main products are 
research publications and patents. 

Number of Employees 

8,000 (ARS) total company 
320 this site 

For more information ^ contact 
L. H. Princen, Center Director 
(309) 685-4011, Ext. 5^0 



I Requlrjmenta of This Job 

Academic Credentials Required 
High school diploma 

iiork Experience Required 

Examinations Reqaired 
None 

Othe r Job Re ^ remonts 
^ione 



Job Inforwation 



Wages 

$960.00 per month 

Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
Pension 

Worker* 3 compensation 
Unemployment compensation 
Medical insurance 
Life insurance 

Work Schedule 
Permanent status 
5 days a week, 8 hours a day 
8:00 a.m. to 4:30 p.m. 

Work Setting 

Laboratory office 

Probationary Period 
1 year 

Employment History 
8 years with company 
2-1/2 years in this position 



Narrative Description 

Follows specific detailed instruc- 
tions and definite established pro- 
cedures; organizes and collates bio- 
logical data for computer entry; 
enters biological data into Center 
computer; edits data following com- 
puter entry and corrects errors; 
maintains accurate and complete 
records as directed of all data entry 
and editing; copies pertinent mater- 
ial as needed; when necessary, takes 
and records messages for employees. 

Physical Demands 
100> sedentary 

Physical Activities Performed 
Sit, turn, see, hear 

Environmental Conditions 
None 

Special Conditions 

Precision/quality 
Work Group 

Works alone 
Standard Training Period 

Days 

Standard Amount of Direct Supervision 
Moderate 



Clerk-Typist 



Cerebral Palsy 



Significant Duties 



Leadership/Adminlstratlve/Managerlal 
None 

Problem Solving/Reasoning Task^ 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Collect and organize information 
Review progress periodically 
Evaluate for accuracy and completeness 
Correct deficiencies 

Computer Tasks 

Enter data into computers 
Access data from computers 
Perform word processing 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater than and 

less than 
Handle basic calculations (+,-,x,/) 
Use numerical values from charts, 

diagrams, tables 



Writing Tasks 
Copy accurately 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 
Read technical information 

Communication Tasks 
Listen 

Follow intent o*' oral directions 
Talk 

Manual Percept " " 1 Tasks 

Operate machx e(s) (computer - word 
processing main?''') 



i Special Considerations for This Worker ] 



Limitations 

Vision, handling, fingering, lifting, 

carrying, pushing, pulling, standing, 

walking 
Special Training 

Supervisor provided special training on 
computer use. Employee entered perma- 
nent employment upon completion of the 
training. 
Job Accommodations 

Evacuation plan in place for Emergency 

Brigade to accommodate employee *s 

limited mobility. 
Orthopedic chair purchased by employer 

to accommodate employee's fatigue 

and pain caused by long periods of 

sitting ($250.00). 



Personal Strengths 
Desire to work 
Intelligence 
Pleasant personality 

Financial Incentives for Hiring 
None 
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Computer Prc^'*aflner 



Cerebral Palsy 



i Coapany Information 



D.O.T. ^213-362-OiO 

I I aequlrersants of This Job I 



Company Name 
Cerebral Palsy Research Foundation 
2021 North Old Manor 
Wichita, KS 67208 

Description of Company 

independent living complex for 
physically disabled people. 

Number of Employees 
75 total company 
75 this site 

For more information, contact 
Judy Cotton 

Director of Aoministration and 

Placement 
(316) 688-1888 



Academic Credentials Required 
Bachelor's degree 

Work Experience Required 
None 

Examinations R e quirt?d 
None 

Other Job Requirements 
None 



Job Inforaation 



Wagef* 

$12.00 p^x* hour 
Benefits 

Paid vacation 

Paid holidays 

Paid sick days 

Pension 

FICA 

Worker's compensation 

Unemployment compensation 

Medical insurance 

Dental insurance 

Lift insurance 
Work Schedule 

Permanent status 

5 days a week, 8 hours a day 

8:00 a.m. to 5:00 p.m. 
Work Setting 

Office 
Probationary Period 

90 days 
Employment History 

2.5 years with company 

2.5 years in this position 



Narrative Description 

Bank setting - interacts with 
consumers of the bank service; uses 
knowledge of computer programming 
and systems technology. 

Physical Demands 
95% sedentary, 5> light work 

P^? ysical Activities Performed 
Push, pull, reach, stoop, sit, 
turn, see, color vision, depth 
perception, hear, sense of touch, 
finger 'exterity 

Environmental Conditions 
None 

Special Conditions 

High rate of production 

Precision/quality 
Work Group 

Small group 
Standard Training p^i^iod 

6 months 

Standard Amount of Direct Supervision 
Minimal 
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CoBputer Progranner 



Cerebral Palay 



Significant Duties 



Leadership/Administrative/Managerial 
Represent the company at internal 
functions 

Problem Solving/Reasoning Tasks 
Recognize and use appropriate 

procedurer 
Conduct work activities in appropriate 
sequence 

Obtain resources needr ' to carry out 
work 

Recognize the effects of changing 

quantity or quality of materials 
Collect and organize inforcation 
Analyze and synthesize information 
Identify alternative approaches or 
solutions 

Evaluate for accuracy and completeness 
Correct deficiencies 
Summarize and draw conclusions 

Computer Tasks 

Enter data into computers 
Access data from computers 
Perform word processing 
Write programs 
Perform systems analysis 

Mathematical Tasks 
Count 

Understand order (e.g., fit*st, second, 
last) 

Understand concepts of greater than and 

less than 
Hanule basic calculations (+,-,x,/) 
Estimate quantities needed to do a Job 
Calculate costs 

Construct diagrams, charts, records 
using numerical calculations 

Use formulas (translating, substituting 
values) 



Writing Tasks 

Complete forms accurately 
Write sentences in standard English 
Organize I select, and relate ideas in 
writing 

Produce intelligible written documents 
Identify and correct errors in writing 

Reading Tasks 

Identify work-related symbols/signs 
Read technics . information 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Use appropriate vocabulary and grammar 
Stay on the topic in job-related 

conversations 
Report accurately vrhat others have 

said 

Give clear oral instructions and 
directions 

Manual Perceptual Task s 
Eye-hand coordination 
Hand work 
0perat3 machine(s) 
Set up machine(s) 
Use keyboard skills 
Develop visual presentations 
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f>2 



i Special Considerations for This Worker | 



Limitations 
Interactions with cc'orkers, standing, 
walking, speaking 

Special Training 
None 

Job Accommodations 
Computer with continuous paper roll 
provided to accommodate employee's 
mobility. 



Personal Strengths 
Education 
Determined 
Self-sustaining 

Financial Incentives for Hiring 

Industrial Evaluation Funds (2 weeks) 

Other Job Replication Factors 
Education and ability to under- 
stand Job requirements. 
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Conaervation Worker 



Mental Retardation - Mild 



CoBpany Inforaatlon 



D.O.T. #i40fi. 687-010 



Company Naune 

Ohio Department of Natural Resources 
Division of Civilian Conservation 
Fountain Square 
Columbus, OH 43224 

Description of Company 

Provides employment and training to 
eligible persons in conservation and 
natural resources. 

Number of Employees 
350 total company 
25 this site 

For more information, contact 
Mick Micacchion, Camp Manager 
(614) 294-2579 



Requirements of This Job 



Academic Credentials Required 
None 

Work Experience Required 
None 

Examinations Required 
Physical 

Other Job Requirements 
Age 16-23 
Uniform 



Job Inforaatlon 



Wages 

$3.35 per hour 

Benefits 

Paid vacation 
Paid holidays 
Worker's compensation 

Work r Aule 
Temporary status 
5 days a week, 8 hours a day 
8:00 a.m. to 5:00 p.ni. 

Work Setting 

Parks and public lands 

Probationary Period 
1 year 

Employment History 
1 year with company 
1 yjar in this position 



ERIC 



Narrative Description 

Cuts dowTi trees; repairs and paints 
picnic tables; uses chain saw, weed 
eater, lawn mower, garden tools 
and snow shovel; splits wood; cleans 
streams; and performs small construc- 
tion projects. 

Physical Demands 

10$ sedentary, 20% light work, 
60% medium work, ^0% heavy work 

Physical Activities Performed 

Push, pull, reach, climb, balance, 
stoop, kneel, crouch, turn, se«, 
color vision, depth perception, 
hear, sense of touch, finger 
dexterity 

Environmental Conditions 

Hot, cold, humid, dry, wet, dust, 
dirt; odorJ5, noise, mechanical 
hazards, moving objects, high places, 
works in all kinds of weather 

Special Conditions 
None 

Work Group 
Small group 

Standard Training Period 
12 months 

Standard Amount of Direct Supervision 
Moderate 



50 



Conservation Worker 



Mental Retardation - Mild 



Significant Duties 



Leadership/Administrative/Managerial 
None 

Problem Solving/Reasoning Tasks 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 
sequence 

Identify alternative approaches or 
solutions 

Evaluate for accuracy and completeness 

Computer Tasks 
None 

Mathematical Tasks 

Understand order (e.g., first, second, 
last) 



Writing Tasks 
None 

Reading Tasks 

Identify work-r^j-.^ted symbols/signs 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Manual Perceptual Tasks 
Eye-hand cc ordination 
Hand work 

Use job-specific hand tools and 

equipment (shovel, wedge and sledge 

hammer, hammer) 
Operate job-related power tool(s) (chain 

saw, lawn mower, weed eater, riding 

mower ) 



Special Conslderationa for" This Worker I 



Limitations 

Interactions with coworkers, low self- 
esteem, reading, writing, spelling, 
mathematics, afraid of the water, needs 
some supervision, following spoken 
directions 

Special Training 
None 



Personal Strengths 
Motivated to work 
Gets along with others 
Perfect attendance 

Financial Incentives /or Hiring 
None 



Job Accommodations 

Placement, initial training, and 
followup services to the employer and 
employee provided by county agency. 



mo 



Crew Meaber 



Mental Illness 



Cawany Inforaatlon 



D.O.T. #920.587-018 

r Requlreaents of This Job 



] 



Company Name 
Packaging company (information 
not piovided) 

Description of Company 
Manufactures and ships packing and 
electronic equipment* 

Number of Employees 

Approximately 45 total company 

For more information, contact 
David Hoshiwara, Project Director 
(415) 886-8765 



Academic Credentials Required 
None 

Work Experience Required 
None 

Examinations Required 
Physical 

Other Job Requirements 
None 



Job Inforaatlon 



Wages 

$5.00 per hour 

Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
PICA 

Worker *s compensation 
Unemployment couipensation 
Medical insurance 
Dental insurance 

Work Schedule 
'Permanent status 

days a week, 8 hours a day 
(too a.m. to 4:00 p.m. 

Work Setting 
Factory 

Probationary Period 
2 weeks 

Employment History 
2 months with company 
2 months in this position 



Narrative Description 

Constructs packing boxes; places 
items within boxes; and seals and 
prepares boxes frr shipping. 

Physical Demands 
?3% sedentary, 25% light work, 
50% medium work 

Physical Activities Performed 
Push, pull, reach, climb balance, 
stoop, kneel, turn, see, color 
vision, depth perception, %ear, 
sense of touch, finger dexterity 

Environmental Conditions 

Hot, dry, dust, dirt, odors, noise, 
vibration, mechanical hazards, moving 
objects, high places 

Special Conditions 
High rate of production 

Work Group 
Works alone, one-to-one, and in 
small group 

Standard Training Period 
10 days 

Sl'^nd ard Amount of Direct Supervision 
Minimal to moderate 
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Crev Meaber 



Mental Illness 



Significant Duties 



Leadershlp/Administratlve/Managerlal 
None 

Problem Solving/Reasoning Tasks 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 

Computer Tasks 
None 

Matheiaatical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Handle basic calculations (+,-,x,/) 



Writing Tasks 
None 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Construct, fabricate or assemble 

materials 
Use job-specific hand tools and 

equipment (hammers, staplers, taping) 
Operate job- related power tool(s) 

(staplers) 



I Special Considerations for This Worker } 



Limitations 

Interactions with coworkers 

Sv aoi "^1 Training 
None 

Job Accommodations 
Work adjustment training, placement, 
and 60 day followup provided by Eden 
Express agency. 



Personal Strengths 
Consistent 
Punctual 
Dependable 

Financial InoentWes for Hiring 
None 
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Back Disability 



D.O.T. #381.137-010 
I CoMpany Inforaation I 



Company Name 

Louisiana State University Medical 

Center 
1901 Perdido 
New Orleans » LA 70112 

Description of Company 

Institution of higher learning 

Number of Employees 
150 total company 
32 this site 

For more information, contact 

Leroy Moon, Jr., Executive Assistant 
(504) 568-4378 



I Requireaenta of This Job I 

Academic Credentials Required 
None 

Work Experience Required 
Preferred 

Examinations Required 
Physical 

Other Job Requirements 
None 



Job Infornation 



Wages 

$4.2y per hour 

Benefits 

Paid vacation 
Paid sick days 
PICA 

Worker* s compensation 
Medical insurance 

Work Schedule 
Permanent status 

5 days a week, 8 hours a day 
6:00 a.m. to 2:30 p.m. 

Work Setting 

Medical education building 

Probationary Period 

6 months 

Employment History 

1 year, 4 months with company 
1 month in this position 



Narrative Description 

Responsible for the supervision of 
'2 custodial workers II. Issues Job 
assignments; and inspects assigned 
work areas. 

Physical Demands 
75% sedentary, 1531 light work, 
10$ .medium work 

Physical Activities Performed 
Push, pull, reach, stoop, crouch, 
sit, turn; see, color vision, depth 
perception, hear, sense of smell, 
sens^ of touch 

Environmental Conditions 
None 

Special Conditions 
None 

Work Group 
Large group 

Standard Training Period 
1 month plus seminars 

Standard Amount of Direct Supervision 
Minimal 
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S8 



Custodial Supei visor I 



Back Disability 



Significant Duties 



Leadership/Administratlve/Managarial 
Provide leadership 
Implement company policies 
Specify goals and work tasks of others 
Supervise personnel 
Rep'^esent the company at external 
functions 

Problem Solving/Reasoning Tasks 

Conduct work activities in appi opriate 
seque*'ice 

Obtain i^esources needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 

Collect and orgr^nize information 

Review progress periodically 

Correct deficiencies 

Devise new ideas and better work 
methods 

Computer Tasks 
None 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greate*- than and 
less than 

Use formulas (translating, substl 'ting 
valuer) 



Writing Tasks 
Copy accurately 
Write lecibly 

Write sentences in standard English 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 

Communication Tasks 
Talk 

Speak clearly 

Use appropriate vocabulary ^^nd grammar 
Give clear oral instructions and 

dissections 
Explain activities and ideas clearly 
Effectively present information to 

g. oups 

Manual Perceptual Tasks 
Eye-hand coordination 
Use job-specific hand tools and 

equipment (maint'jnance/custodial type 

tools & equipment) 
Operate machine(s) (floor care, other 

custodial type machines) 



I Special Considerations for This Worker ^ 



Limita tions 

Lifting, carrying 

Speci^J Training 
None 



Job Accommodations 
None 



Personal Strengths 
Attendance 
ntitude 

Work performance 

Financial Incentives for Hirin/a; 
None 

Other Job R eplication Factori 
Give them a chance. 



ERIC 



55 



Custodian 



Learning Disability - Dyslexia 



I Coi^oany Information ! 

Company Neun e 
U.S. Postal Service 
4 Lincoln Street 
Sitka, AK 99935-9998 

Description of Company 

U.S. Postal Service - move infor- 
mation between two points. 

Number of Employees 
750,000 total company 
22 this Rite 

For more information, contact 
Richard E. Rogers, Postmaster 
(907) 747-3381 



D.O.T. #382.%i4.010 

! A Hequlreaienta of This Job 



Academic Crecl^mtial^ Required 
None 

Work Experience Required 
C»jStodial preferred 

Examinations Required 
Physical, vision 

Oth-^r Job Requirements 
Age 18 minimum 
Driver's license 
Dress code 

Civil Service exam (waived) 



J 



I Job Information | 



Wages 

$6.25 per hour (while on probation) 

Benefits 

None (while on probation) 

Work S<^hedule 
Perrjanent status 
5 days a week, 8 hours a day 
2:00 p.m. to 10:30 p.m. 

Work Setting 

Post office (small) 

Probationary Period 
Up to one year 

Employment History 
3 months with company 
3 months in this position 



Narrative Description 

Performs manual custodial duties of 
building. 

Physical Demands 

60% sedentary, 30% medium work, 
10$ heavy work 

Physical Activities Performed 
Push, pull, reach, climb, stoop, 
kneel, turn, see, finger dexterity 

Environmental Conditions 
Hotp cold, humid, dry, wet, dust, 
dirt, odors, noise, inadequate 
lighting, moving objects, high 
places 

Special Conditions 

Distracting conditions 

Work Group 
Works alone 

Standard Training Period 
Up to ''2 months 

St- ^ndard Amount of Direct Supervision 
Minimal 
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Custodian 



Learning Disability Dyslexia 



Significant Duties 



Leadership/Adm.^nistrative/Managerial 
None 



Writing Tasks 
None 



Problerp Solving/Reasoning Tasks 
Deterjiine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 

Identify alternative approaches or 
solutions 

Evaluate for accuracy and coapleteness 

Computer Tasks 
None 



Reading Tasks 

Read simple directions 

Communication Tasks 
Listen 

Follow intent of ora"" directions 

Manual Percei^tual Tasks 
Eye-hand coordination 
Use job-specific hand tools and 

equipment 
Operate job-related power tool(s) 



Mathematical Tasks 
Count 

Unde: stand order (e.g., first, second^ 
last) 



r Special Considerations for This Worker I 



L-^'aitations 

Cannot work alo.ie, remembering, 
following spoken directions, vision, 
lifting, carrying, pushing, pulling, 
standing, walking, chronic pain 

Special T raining 
None 



Personal Strengths 
Works alone without supervision 
Follows safety and job instructions 

aft3r training 
Good attendance 

Financial Incentives for Hiring 
None 



Job Accommodations 
None 



Other Job Replj cation Factors 

Request the standard position, occupa- 
tional code 350203 from Personnel 
Handbook P-'' (custodian laborer). 
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Data Entry Clerk 



Mental Illness (Recovering) 



D-O.T. #213.362-010 



I Company Infongation 



1 Requirements of This Jo b 



Company Name 

Qnality Information Processing 

(QUIP) 
66 Fulton Street 
White Plains, NY IO606 

Description of Company 

Microcomputer training company 
providing word processing and 
other services on a contractual 
basis. Contract work performed on 
and oTi ^^.te by employees who are 
recovering mentally ill individuals. 
Small temporary employment agency. 

Number of Employees 
13 total company 
13 this site 

For more information, contact 
Anna Danoy, Program Director 
(91^) 686-0550 



Academic Credentials Required 
High school diploma 

Woy^k Experience Required 
None 

Exciminations Required 
None 

Other Job Requirements 
Age 18 minimum 



Job lufomatlnn 
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Wages 

$3»35 per hour 

Benefi ts 
None 

Work Schedule 
Temporary status 

5 days a week, 6 hours a day 
10:00 a.m. to 4:00 p.m. 

Work Setting 
Office 

Probationary Period 

6 weeks, during initial tr*aining 
period 

E mployment History 
9 months with comp^iny 
9 months in this position 
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Na rrative Description 

Performs contract work. Tasks 
include data entry on IBM PC or XT, 
editing, printing, proofreading and 
collating materials for mailings r 

Physical Demands 

95^ sedentary, 5$ light woiI< 

Physical Activities Performe d 
Reach, sit, turn, see, hear, 
finger dexterity 

Environmental Conditions 
^one 

Special Conditions 

Preoision/quality 

High level of stress 
Work Group 

Works alone and in small group 
Standard Training Period 

5 hours, 5 days, 3 months 
Standard Amount of Direct Supervision 

Moderate 

^^2 



Data Bntry Clerk 



Mental Illness (Recovering) 



Signific ant D uties 



□ 



Leadership/Administrativft/Managerlal 
Represent the company at inte^^nal 
functions 

P roblem Solving/Reasoning Tasks 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Evaluate for accuracy and completeness 
Correct deficiencies 

Computer Tasks 

Enter data into computers 
Access data from computers 
Perform word processing 

Mathematical Tasks 

Understand order (e.g., first, second, 
last) 

Handle basic calculations ( + ,-',x,/) 



Writing Tasks 
Copy accurately 
Write legibly 

Write sentences in standard English 

Identify and correct errors in writing 
Reading Tasks 

Identify work-related symbols/signs 

Read sir pie directions 

Read technical information 
Communication Tasks 

Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

U^e appropriate vocabulary and grammar 
Stay on the topic in job-related 

conversations 
Report accurately what others have 

said 

Manua] Perceptual Tasks 
Hand work 

Use Job-specific hand tools and 

equipment (copier, computer, postage 
meter) 

Operate machine(s) (IBM PC & XT) 
Use keyboard skills 



I Special Considerations for This Worker 



Limitations 

Low frustration tolerance, potential 
for resurfacing of psychiatric 
synotoms. 

Special Training 

Supervisor provided 3 month training 
period on IBM PC and XT computers. 
Employee obtains temporary employ- 
ment at QUIP upon completion of 
the training. 

Jot Accommodation s 

On-going, job-related counseling to 
maintain motivation to complete 
training and sustain te^rcporary 
employment. 
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Personal Strengths 

Determination to complete training and 

contract work at QUIP and enter into 

competitive employment. 
Business-like attitude and dress. 
Works alone with minimal supervision. 

Financial Incentives for Hirin g 
None 

Other Job Replication Factors 

Provisions for clear directions and 
supervision; tolerance fd potential 
longer learning of new assignments. 




Deafness 



D.O.T. /^213. 362-010 



I Company Inforaatlon" 



J 



Company Name 

Oak Ridge National Laboratory 
Martin Marietta Energy Systems 
P.O. Box X 

Oak Ridge, TN 37830 

Description of Company 

Research and development multi- 
program institution whose principal 
goal is the development of 
technology for efficient production 
and use of energy. 



1 Requirements of This Job 



Academic Credentials Required 
High school diploma or GED 

Work Experience Required 

Two years of keypunching preferred 

Examinations Required 
Physical 

Other Job Requirement s 
None 



Number of Employees 

Approximately 16,000 total company 
Approximately 5,000 this site 



For more information, contact 
Jane Agers 

Affirmative Action Coordinator 
(615) 626-2432 



Job Information 



Wages 

Information not provided 
Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
Pension 
FICA 

Worker's compensation 

Unemployment compensation 

Medical insurance 

Dental insurance 

Life insurance 
Work Schedule 

Permanent status 

5 days a week, 8 hours a day 

8:15 a.m. to 4:45 p.m. 
Work Setting 

Office 
Probationary Period 

None 

Empioymert History 
23 years with company 



Narrative Description 

Transcribes data or information from 

a variety of source documents into 

comput ^ readable form using card 

punches and on-line terminals. 
Physical Demands 

90% sedentary, 105b light work 
Physical Activities Performed 

Stoop, sit, see, depth perception, 

finger dexterity 
Environmental Conditions 

Noisp 
Special Conditions 

Distracting conditions 
Work Group 

Works alone and in small group 
Standard Training Period 

6 months 

Standard Amount of Direct Superv i sion 
Moderate 
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Data Entry Clerk II 



Deafhess 



Slgnlfloant Duties 



Leadershlp/Admlnlstratlve/Managerlal 
None 

Problem Solving/Reasoning Tasks 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Computer Tasks 

Enter x into computers 
Acces.^ .ata from computers 

Mathematical Tasks 
None 



Writi n g Tasks 
Copy accurately 

Reading Te>Jks 

Identify work-related symbols/signs 
Read simple directions 
Read technical information 

Communication Tasks 

Use of sign language and notes 

Manual Perceptual Tasks 
Operate machine(s) 
Use keyboard skills 



) Special Considerations^ for This Worker 



Limitations 

Cannot work alone, hearing, speaking, 
following spoken directions 

Special Training 
None 

Job Accommodations 

Training for supervisor and some 

coworkers in sign lan^;uage provided by 

emplc/er. Interpreter attends safety 

meetings, ex^c. 
System of lights as emergency signals 

installed by employer ($500), 



Personal Strengths 

Eye-hand coordination (manual dex 

terity) 
Follows instructions 

Maintains woric on repetitive, monotonous 
tasks 

Financial Incentives for Hiring 
None 

Other Job Replication Factors 

Coworkers with the deaf person need sign 
language training. 
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Dietary Assistant 



Mental Retardation 



D.O.T. #318.687-010 



I Coapany Information 



I Req^ irenents of This Job 



Company Name 

Orlando Regional Medical Center 
1414 South Kuhl Street 
Orlando, FL 32806 

Description of Company 
Hospital 

Number of Employees 
3,400 total company 
3,200 this site 

For more information, contac t 
Karen D* Aurora, Recruiter 
(305) 841-5186 



Academic Credentials Required 
High school diploma or GED 

Work Experience Required 

Appropriate experience for job 
preferred 

E xaminations Required 

Physical, hearing, vision 

Other Job Requirements 
Age 18-70, dress code 



Job Infomation 



Wages 

$4,10 per hour 

Benefi ts 

Paid vacation 
Paid holidays 
Paid sick days 
Pension 
FICA 

Worker *s compensation 
Unemployment compensation 
Medical insurance 
Dental insurance 
Life insurance 

Work Schedule 
Permanent status 
5 days a week, 8 hours a day 
6:00 c.m. to 2:30 p.m. 

Work Setting 
Hospital 

P rcbationary Period 
90 days 

Employment History 

1.5 years with company 
1.5 years in this position 



Narrative Description 
Maintains cleanliness of floors; 
keeps trays, utensils, supplies 
stocked; supplies food services with 
large pots of food; and washes pots. 

Physical Demands 

50% lig'^t work, 50% medium work 

Physical Activities Performed 

Push, pull, reach, climb, balance, 
stoop, kneel, crouch s turn, see, 
color vision depth perception, hear, 
sense of touch, finger dexterity 

Environmental Conditions 
Hot, humid, wet, noise 

Special Conditions 
None 

Work Group 
Small group 

Standard Training Period 
90 days 

Standard Amount of Direct Supervision 
Moderate 
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Dletai y Asslatant 



Mental Retardation 



Significant Duties 



Leadership/Administrative/Managerial 
None 

Problem Solving/Reasoning Tasks 

Conduct work activities in appropriate 
sequence 

Computer Tasks 
None 

Mathematical Tasks 
None 

Writing Tasks 
None 

Reading Tasks 

Identify work-related symbols/signs 



Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in job-related 
conversations 

Manual Perceptual Tasks 
2ye-hand coordination 
Hand work 

Use job-specific hand tools and 
equipment (maintenance tools and 
equipment) 



I Special Consldeiritions for This Worker 



Limitations 

Reading, writing, spelling, mathematics 
(related to the disability) 

Special Training 
None 

Job Accommodations 

Job placement and fcllowup services 
prov ded by Goodwill. Inc. 



Personal Strengths 
Positive attitude 
Determination 

Financial Incentives for Hiring 
None 

x,ther Job Replication Factors 

It is important the immediate supervisor 
understand the disability and 
demonstrate that understanding. 
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Direccor of DevelopMnt 



Deafness 



D.O.T. #l65.117-01i4 
CoBpany Infcrmatlon 1 



C ompany Name 

The Whole Person, Inc. 

6301 Rockhill Road, Suite 305-E 

Kansas City, MO 64131 

Description of Company 

Center for independent living pro- 
viding services aijd advocacy for 
adults with severe physical 
disabilities. 

Number of Employees 
13 total company 
13 this site 

7or more inform^ation, contact 
Tracy Harris 
Director of I^velopment 
(816) 361-0304 TDD 



I Requireaenbs of This Job | 

Academic Credentials Requl ' ^ed 
Bachelor* s degree 

Work Excerience Required 
Admin Lf.trative (3 years) 

Examinations Required 
None 

Other Job Requirements 
None 



Job Infonnation 



1 



Wages 

$1 ,666 per month 

Benefits 

Paid vacation 
Paid holidays 
Paid 3ick days 
FICA 

Worker* s compensation 

Unemployment compensation 

Medical insurance 

Life insurance 

Tax Sheltered Annuities 

W ork Schedule 
Pei'raanent statue 

5 days '\ week, 8-10 hours a day 
8:30 a.m. to 5:00 p.m. 

Work Setti^i g 
Office 

Probationary Period 

6 months 

Employment History 
9 months with company 
3 months in this position 



Narrative Description 

Responsible for all fund-raising, 
marketing, public relations and 
general development of agency 
programs and services; supervises 
volunteer coordinator and volunteer 
activities. 

Physical Demands 
lOOJt sedentary 

Physical Activities Performed 

Reach, sit, see, finger dexterity 
(Most functional requirements can be 
modified by use of equipment aids, 
etc. ) 

Environmenlal Conditions 
None 

Special Conditions 

High rate of production 

High level of stress (deadlines, 
etc. ) 
\ rk Group 

Works alone, one-tu-one, and in 

small and large groups 
Standard Training Period 

None 

Standard Artount of Direct Supervision 
Minimal 
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Director of DevelopiDent 



Deafheas 



Significant /t ties 



Leadership/Administrative/Managerial 
Provide leadership 
Develop cc':pany policies 
Implement company policies 
Specify goals and work tasks of others 
Supervise personnel 
Represent the company at internal 

functions 
Represent the company at external 

functions 
Report to a board of directors 

Problem Solving / .^easoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

3eauence 

Obtain resources nepied to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 
Collect and organize information 
Analyze and synthesize information 
Identify alternative approaches or 

solutions 
Review progress periodically 
Evaluate for accuracy and completer ess 
Correct deficiencies 
Summarize and draw conclusions 
Devise* new ideas and better work 
methods 



Writing Tasks 
Write legibly 
Complete forms accurately 
Write sentences in standard English 
Organize, select, and relate ideas in 
writing 

Produce intelligible written documents 
Identify and correct errors in writing 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 
Re-id technical information 

Communication Tasks 
Listen 

follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in job-related 

conversations 
Report accurately what others have 

said 

Give clear oral instructions and 

directions 
Explain activities and ideas clearly 
Effectively present information to 

groups 

Manual Perceptual Tasks 

Develop visual presentations 



Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater than and 

less than 
Handle basic calculations (+,-,x,/) 
Estimate quantities needed to do a job 
Calculate costs 

Use numerical values from charts, 

diagrams y tables 
Make and use measurements 
Use formulas (translating, substituting 

values) 
Prepare budge Ls 
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Computer Tasks 
None 
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I Special Conaideratiooa for This Worker 



Limitations Personal Strengths 

Hearing, allergies Organized and efficient 

Sel^-motivated 

Special Tr a ining Hard worker 

None 

Financial Incentives for Hiring 
Job Ac<"caunodations None 
A half-time (.50 Full Time Equivalent) 

interpreter to assist with phone calls Other Job ^eplicatlor. Factors 
and meetings is provided by the Give them a chance, 

employer ($6,0r'0/year). 
TDD (Telecommunications Device 

for the Deaf) and signal light sys- 
tem installed by employer ($200). 
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Director of Division 
of Rehabilitation Education 




D.O.T. #090.167-018 



I Company Information | 



1 Requirementa of This Job 1 



Company Name 

University of Illinois 
1207 South Oak Street 
Cnam^aign, IL 6 1820 

Description of Company 

Land grant university awarding B.S., 
M.S., and Ph.D. programs in all 
areas. 

Number of Employees 

10,000 plus total company 
30 this site 

For more informs tion, contact 
Joseph R. Lpx'sen, Director 
(217) 333-^600 



Academic Credentials Required 

Bachelor's degree, master's deeree, 
Doctorate 

Work Experience Required 

Experience in higher education 

Examinations Required 
None 

Other Job Requirement s 
None 



Job Information 



Wages 

Information not provided 
Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
Pension 
PICA 

Worker's compensation 

Unemployment compensation 

Medical insurance 

Dento.l insurance 

Life insurance 
Work Schedule 

Permanent status 

5 days a week, 8 hours a day 

8:00 a.m. to 5:00 p.m. 
Work Setting 

Office and laboratory 
Probationary Period 

None 

Employment History 
2M years with company 
1 .5 years in this position 



Narrative Description 

Responsible for administration and 
management of rehabilitation center, 
Beckwith Living Center, and all 
services and facilities to meet the 
needs of disabled students on the 
Illinois campus. 

Physical Demands 
100$ sedentary 

Physical Activities Performed 

^ ish, pull, reach, balance, sit, see, 
depth perception, "^ear, finger 
dexterity 

Environmental Conditions 
None 

Special Conditions 

None 
Work Group 

Works alone, one-to-one, and in 

small and large groups 
Standard Training Per iod 

Lifetime 

Standard Amount of Direct Supervision 
Minima] 
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i^1 



Dl:'ector of Division 
of Rehabilitation Education 



Paraplegia - T1-2 



r 



Significant Duties 



Leadershlp/Admlnlstratlvft/Managerlal 
Prov'ide leadership 
Develop company policies 
Implement company policies 
Recruit, hire, and terminate personnel 
Specify goals and work tasks of others 
Supervise personnel 
Represent the company at internal 

functions 
Represent the company at external 

functions 
Report to a board of directors 

Problem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 
Collect and organize information 
Analyze and synthesize information 
Identify alternative approaches or 

solutions 
Review progress periodically 
Evaluate for accuracy and complett^aess 
Correct deficiencies 
Summarize and draw conclusions 
Devise new ideas and better work 
methods 

Computer Tasks 
None 

Writing Tasks 
Copy accurately 
Write legibly 
Complete forms accurately 
Write sentences in standard English 
Organize, select, and relate ideas in 
writing 

Prodi oe intelligible written documents 
Ident fy and correct errors in writing 



Mathematical Tasks 
Count 

Understand orCer (e.g., first, second, 
last) 

Understand concepts of greater than and 

less than 
Handle basic calculations (+,-,x,/) 
Estimate quantities needed to do a job 
Calculate costs 

Use numerical values from charts, 

diagrams, tables 
Construct diagrams, charts, records 

using numerical calculations 
Make and use measurements 
Use formulas (translating, substituting 

values) 
Prepare budgets 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 
Read t-johnioal information 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in job-related 

conversations 
Report accurately wh^t others have 

said 

Give clear oral instructions and 

directions 
Explain activities and ideas clearly 
Effectively present information to 

groups 

Manual Perceptual Tasks 
Eye-hand coordination 
Use keyboard skills 
Develop visual presentations 
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S pecial Co ^3l deratlon3 for This Worker I 



Limitations 

Low frustration tolerance, acceptance 
of supervjoion, interactions vith co- 
workers, standing, walking, kneeling, 
squatting 

Special Training 
None 

Job Accommodations 

As a biologist, my laboratory was de- 
signed to meet my needs in a wheol- 
chair. Bench tops were raised, facil- 
ities were made avail:ible to utilize 
the electron microscope and modifica- 
tions of the chemistry bench were made 
to access the wheelchair. In my 
present role as Director of Rehabili- 
tation the i^ehabilitation Cer/^.'^r was 
comp]r,vely accer.sible and no modifica- 
tions were made. 

All builiings on the University of 
Illinois campus are accessible. 

Complete transport* tion system on the 
University of Illinois campus for the 
disabled is available c 



Personal Strengths 

Administrative skills, including manage 

personnel and develop and implement 

new programs 
Budgetary and fiscal responsibility 
Works with ir.*;erdl'jciplinary units of 

the University 

Financial Incentives Jor Hiring 
None 
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Director (Off! of Disabled 
Student Services) 



Post-Polio 



I Company Information | 



D.O.T. #090.167-022 
r- 



Com.yany Name 

University of Wisconsin 
905 Univ rsit^.v Avenue 
Madison, WI 53715 



Madison 



Description of Company 

Public 4-yfejar post-secondary 
instituti .n 

Number of Employees 
7,000+ total company 
4 this site 

For more information, contact 
Nancy Smith, Director 
McBurney Resource Center 
(608) 263-2741 



Requlrementa of This Job 



A cademic Credentials Required 
Master's degree 

Work Experience Required 

Pelevant experience - some with 
persons with disabilities required, 

Examinatxops Required 
None 

Other Job Requirements 
None 



Job Infomation 
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Wares 

Approximately $2,300 per month 

Benefit s 

Pa/d Y.acation 
Paid holidays 
Paid sick days 
Pension 
FICA 

Worker's compe :sation 
UnemploymeiiO compensation 
Medical insarance 
Life insiirance 

Work Schedule 



Permanent statra 

5 days a week, 8+ hours a 

8:00 ::i.m. to 5:00 p.m. 



day 



Work b r. 
Office 



Probationary Period 
None 

Employment Hiatory 
5 years with company 
5 years in this po^i^ion 



Narrative ^^«3cription 

Coordi'jates, plans and implements a 
wide variety of support services for 
students w: ' h phyjical, learning and 
ot^er disabilities on a large univer- 
sity campus. Responsible for depart- 
mental personnel, budget, and pro- 
gramming. 

Physical Demand s 

80$ sedentary, ?03t light work 

Ph vsi'^al Activities Performed 

Stoop, Sxt, turn, see, color v^jjon 
depth perception, hear, sense of 
touch, finger dexterity 

Environmen;.al Conditions 
None 

Special Condition ? 

None 
Work Group 

Small group 
Standard Training Period 

None 

Standard Amount of Direct Supervision 
None 
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Director (or Office of 
Disabled Student Senrlces) 




Significant Duties 



Leadershlp/Admlnlatratlve/Managerla l 
Provide leadership 
Develop company policies 
Implement compai:y policies 
Recruit 9 hire, an J terminate personnel 
Specify goals and wo^'-k tasks of others 
Supervise personnel 
Sepr* it the company at internal 

f -ions 
Repi lent the company at external 

functions 
Report to a board of directors 

Problem Solving/Reasoning Tasks 
Determine own work activities 
itecognize anr! use appropriate 

proceoures 
Conduct w.rk activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 
Collect and organize informntion 
Analyze and synthesize information 
Identify alternative approaches or 

solutions 
Review progress periodically 
Evaluate for accuracy and completeness 
Correct deficiencies 
Summarize and draw conclusions 
Devise new ideas and better work 
methods 

Computer Tas ks 

Perform word processing 

Manual Percept gal Tasks 
Eye-hand coordination 
Hand work 

Construct, fabricate or assemble 

materials 
Use Job-specif 1 2 hand tool3 and 

equipment 
Operate m.ohine(s) (typewritei', 

computer) 
Use keyboard skills 



Writing Tasks 
Copy acourateu.y 
Write legibly 
Complete forms accurately 
Write sentences in standard English 
Organize, select, an<i relate ideas ia 
writing 

Produce intelligible written documents 
Identify and correct errors ii. writing 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 
Read technical inform*' tion 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Spsak clearly 

Use aopropriate vocabtlary and grsumnar 
Stay on the topic in job-related 

conversations 
Report accurately what others have 

said 

Gi\^e clear oral instructions and 

directions 
Explain activities and ideas clearly 
Effectively present information to 

groups 

Mathematical Task s 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater than a.-id 

less than 
Handle basic calculations (-••,-,x,/) 
Estim^ite quantitlas needed to do a job 
Calculate costs 

Use numerical values frcn charts, 

6 iagrams , tables 
Construct diagrams, charts, records 

usinc: numerical calculations 
Make and use measurements 
Prepaie oudgets 
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I Special ConalLeratlons for This Worker I 



Lj mitations 

Standing, walking, kneeling, squatting, 
limited stamina 

Special Training 
None 

Job AccoiTtmodalions 

University ceunpus and McBurney Resource 
Center marte accessible to meet federal 
guidelines. 



Personal Strengths 

Good interpersonal **kills 

Flexible, able to carry out vari^-is 
tasks/responsibilities simultan*;ous- 
ly and modjfj' when necessary 

Meet deadlines and prior jtize 

Financial Incentives for Hiring 
None 
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Dog Groomer 



Mental Retardation 



D.O.T. #418.674-010 



Conpany Inf onLatlo n 



Requlreaenta of This Job 1 



Company Name 

Pilot Dogs, Inc. 
550 Stimme.l 
Columbus, OH 43223 

Description of Company 

Kennel and training facility of 
••seeing-eye" dogs. 

N umber of Employees 
5 this site 

For more information, ontact 
Susan Shiets 

Placement Representative 
(614) 475-6440 ext. 259 



Academic Credentials Required 
None 

Work Experience Required 

Ability to work independently 
preferred . 

Examinations Required 
Must be able to lift 50 pounds, 

Other Jc'o Requirements 
Age 18 minimum 
Must wear high rubber boot?5 



Job Information 



Wage s 

$4.10 per hour 

Benefits 

Paid holidays. 
Worker's compensation 
Medical insurance 



Work Schedule 
Permanent r,tatus 
5 days a week, 6 hours a day 
8:00 a.m. to 2:00 p.m. 

Work Setting 
Kennel 

Probationary Period 
None 

Employment Hibtory 

4 years, 8 months with company 
4 years, 8 months in this 
position 



Narrative Description 

Cleans aj. proximately 100 cages daily 
with wacerhuse; daily feeds and 
waters all dogs. Bathes and grooms 
dogs ready for adoption; load? dogs 
in van to transpott to various 
training si^ ^s 3 times daily. 

Physical Demands 

2f*$ li?ht work, 75$ r»-Hium work 

Phy;^jcal Activities Performed 

Push, pull, reach, balance, stoop, 
turn, see, depth perception, hear, 
sense of smell, sense of touch, 
finger dexterity 

Environmental Conditions 

Hot, cold, dry, wet, dirt^ odors, 
noise, craiuped quarters, "big" dogs 

Special Conditions 

Distracting conditions 
Handle x.^.'^ge dogs 

Work Group 

Works alone, one-to-one 

Standard Training Period 
20 hours 

Standard Amount of Direct oupervis\cn 
Minimal 
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Dog Grooffler 



Ment:^! Retardation 



Sifflulflcant Duties 



Leadership/Adminlstrative/Managerlal 
Implement company policies 

Problem Solving/Reasoning Tasks 
Determine ovm work activities 
Recognize suid use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources aeeded to carry out 
work 

Recognize the effects of changing 
quantity or qualitj of materials 

Evaluate for accuracy and completeness 

Correct deficiencies 

Devise new ideas and better work 
siethods 

Computer Tasks 
None 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last^ 

Esti^iiate quantities needed to do a job 
Make and use measurements 



Writing Tasks 
None 

Heading Tasks 

Identify work-related symbols/signs 
Read simple dii ections 
Read technical information 

Communication Tasks 
Listen 

Follow intent of oral directions 
Report accurately what others have 
said 

Give clear oral instructions and 
directions 

Ma nual Perceptual Tasks 
£ye-hand coordination 
Hand work 

Use job-specilic hand tools and 
equipment (grooming tools, 
maintenance) 



I Special Coaaideratlonff for Tola Worker I 



Limitations 

Academic limitations related to 
disability 



Special Training 

A job coach provided 
du^.tion to the job. 



initial int u- 



Personal Strengths 

Follows instructions well 
Works independently 
Great with animals 

Fx .mcial Incentives for Hlrin, 
Targeted Jobs Tax Credit 



Job Accommodations 

Job deve.lopment, placement, followup 
(minimum 4 years) and on site training 
provided by community agency as needed* 
to the employer and employee (no 
cost). 

All other needs of employee handled by 
community agency program manager (no 
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Electronics Assembler 



Deafness - Congenital 



Coapa^^ [nformation 1 



D.O.T. #725.684-034 

r HoquireBiCTrts of This Jot 1 



Company Name 
QMS, Inc. 
P.O. Box 81250 
Mobile, AL 36689 

Description of Company 

Design, manufacture, sell, and 
support printers and graphics 
systems. 

Number of Employees 
685 total company 
599 this site 

For more information, contact 
Glenn Rowe, Goodwill Indur tries 
(205) 471-1581 



Academic Credentials Required 
None 

Work Experience Required 

Prtvious experience/training in 
electronics assembly preferred. 

Examinations Required 
None 

Other Job Requirements 
Age 18 minimum 



Job Inforaatlon 



Wages 

$4.59 per hour 
Benefits 

Paid vacation 

Paid holidays 

Paid sick days 

Employee Stock Options Program 

(ESOP) 
PICA 

Worker *s compensation 

Unemployment compensation 

Medical insurance 

Dental insurance 

Life insurance 
Work Schedule 

Permanent status 

5 days d week, 8 hours a day 

7:0C a.m. to 3:30 p.m. 
Work Setting 

Factory 
Probationary Period 

90 days 
Employment History 

8 month? with company 

8 months in this position 



Narrative Description 

Assembles electronic components and 

parts* 
Physical Demands 

70J^ sedentary, 30% light work 
Physical Activities Performed 

Reach, stoop, kneel, sit, turn, hear; 

major importance: see, color vision, 

depth perception, finger dexterity 
Environmental Conditions 

Odors, noise, mechanical hazards, 

burns, electrical hazards 
Special Conditions 

High rate of production 

Precision/quality 

High level of stress (deadlines, 

etc.) 
Work Group 

Work^j alone and in small group 
Standard Training Period 

6 months 

Standard Amount of Direct Supervision 
Minimal 
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Electronics Assembler 



Deafness - Congenital 



Significant Duties 



Leadership/Administrative/Managerlal 
None 

Probleg Solving/Reasoning Tasks 
Recognize and use appropriate 

procedrres 
Conduct work activities in appropriate 
sequence 

Obtain resources needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 
Evaluate for accuracy and completeness 

Computer Tasks 
None 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater than and 

less than 
Handle basic calculations (+,-,x,/) 
Estimate quantities needed to do a Job 
Use numerical values from charts, 

diagrams, tablijs 
Make and use measurements 



Writing Tasks 
Write legibly 
Complete forms accurately 

Reading Tasks 

Identify work-related symbols /signs 
Read simple directions 

Communication Tasks 
Listen 

Follow intent of oral drections 
Talk 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Construct, fabricate or assemble 

materials 
' sji job-specific hand tools and 

equipment 
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r Special Conalderatlona for Thia Worker 



Limitations 
Needs a hearing person nearby to assist 
in emergency drills, special situations, 
etc., hearing, speaking, following spoken 
directions 

Special Training 

Goodwill's Project 3 With Indus de- 
partment teamed up with five area 
electronics firms to design, develop, 
and implement a 240 clock-hour pre- 
employment training program in Elec- 
tronics Assembly (approximate cost 
$800 - Job Training Partnership Act). 

An interpreter was provided by the State 
Vocational Rehabilitation for the 
duration of training. Both the 
instructor and FjI Director learned 
sufficient sign language to be able to 
establish rudimentary communications with 
the client during times when the inte - 
preter was not present. 

The 240 clock-hour training program was 
followed by four weeks of on-the-job 
training paid by QMS, Inc., the largest 
of the five companies (approximate 
cost $600). The employee was paired 
up . *th an experienced e'^ployee who 
had previously assisted a deaf worker. 
As Ihe employee progressed and ob- 
tained permanent employment, the 
Department Manager, Line Supervisor, 
and "buddy" all began learning dign 
language. 

A certificate was given to the employee 
recognizing the compilation of the 
special training. 

Job Accommodations 
The Department Manager, Line Supervisor, 
and "buddy" learned sign language 
and works with employee weekly to 
5mprove their communication skills. 
Supplies for written notes are at work 
station for use by co-workers to 
communicate with employee ($20). 



Personal Strengths 

Desire and motivation to obtain/ 

maintain employment 
Excellent adjustment to disability 
Job-specific pr j-employment training 

Financial Incentives for Hiring 
Targeted Jobs Tax Credit 
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'1 



Bqulpnent Operator (Street) 



Deafness 



T\ r\ m jlC'^Q CQ)t fs ^ Q 



Coa^>any Information 



Company Name 
City of Olathe 
100 West Santa Fe 
Olathe, KS 6606 j 

Description of Company 
Municipality 

Number of Employees 
400+ total company 

For more informationi contact 
Suzan Perkey 
Special Services Office 
(913) 782-2600 



1 Requlrenents of This Job 



Academic Credentials Required 
None 

Work Experience Required 

Any street work preferred (1 year) 

Examinations Required 
Physical 

Other Job Requirements 
Age 18 minimum 
Driver^s license 
Uniform 

On call (winter) 
Chauffeur's license 



Job Information 



] 



Wages 

$8.34 per hour 

Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
Pension 
FICA 

Worker's compensation 
Unemployment compensation 
Medical insurance 
Dental insurance 
Life insurance 

Work Schedule 
Permanent status 

5 days a week, 8 hours a day 
8:00 a.m. to 5:00 p.m. 

Work Setting 
City streets 

Probationary Period 

6 months 

Employment History 

5.5 years with company 
.5 years in this position 
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Narrative Description 

Operates light equipment, drives 
truck, and does some team supervi- 
sion. 

Physical Demands 

2511 light work, 503t medium work, 
25 Jl heavy work 

Physical Activities Performed 
Push, pull, reach, climb, stoop, 
kneel, crouch, sit, turn, see 

Environmental Conditions 

Hot, cold, humid, dry, wet, dust, 
dirt, noise, vibration, moving 
objects, burns 

Special Conditions 
Precision/quality 
Distracting conditions 
High level of stress (deadlines, 
etc - ) 

Work Group 
Small group 

Stan d ard Training Period 
6 months 

Standard Amount of Direct Supervision 
Minimal 



^2 



BqulpmeDt Operator (Street) 



Deafness 



I Significant Duties 



Leadership/Administ ra tive/Manage rial 
Supervise personnel 

Problem Solving/Reasoning Tasks 
Recognize and use appropriate 

procedures 
Obtain .resources needed to carry '^ut 
work 

Recognize the effects of changing 
quantity or quality of materials 
Identify alternative approaches or 

solutions 
Review progress periodically 
Evaluate for accuracy and completeness 
Devise new ideas and better work 
methods 

Computer Tasks 
None 

Ma' leira tical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater than and 
less than 

Estimate quantities needed to do a job 



Writing Tasks 

Write sentences in standard English 

Reading Tasks 

Identify work-related symbols/sig.is 
Read simple directions 

Communication Tasks 
Listen 

Follow intent of oral directions 
Stay on the topic in job-related 
conversations 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Construct, fabricate or aeaemble 

materials 
Use job-specific hand tools and 

equipment 
Tend machine(s) 
Operate machineCa) 
Set up machineCs) 
Operate job-.»elated power tooKs} 
Develop visual presentations 



Special Considerations for This Worker 



uimitacions P ersonal Strengths 

Hearing, speaking Teamwork 

Initiative 

Special Training Communication skills 

None 

Financial Incentives for Hi ring 
Job Accommodations ^ 

None 
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General Clerk 



Paralysis of Legs 



L Company Infonration 



D.O.T. #209.562-010 

j Requireoients of This Job ^ 



Company Name 

Greenville Products Company 
635 West Charles Street 
Greenville, MI 48838 

Description of Company 

Manufacturer of refrigerators 

Number of Employees 
3,390 total company 
90 this site 

For more information, contact 
Izetta Avery 

Salaried Personnel Manager 
(616) 754-7131 



Academic Credentials Required 
High school diploma 

Work Experience Requir ed 

General office/clerical preferred 
(minimum 2 months). 

Examinations Required 
Physical 

Other Job Requirements 
Age 18 minimum 
Union membership 



Job Inforaatlon 



Wages 

$1 ,610.58 per month 
Benefits 

Paid vacation 

Paid holidays 

Paid sick days 

Pension 

PICA 

Worker's compensation 

Unemployment compensation 

Medical insurance 

Dental insurance 

Life insurance 
Work Schedu le 

Permanent status 

5 days a week, 8 hours a day 

8:00 a.m. to 5.00 p.m. 
Work Setting 

Office 
Probationary Period 

60 days 
Employment History 

9 years, 4 months with company 

1 year in this position 



Narrative Description 

Perfcrcis routine duties involved in 
sorting, separating, matching, 
logging, recording , filing or 
retrieving a variety of documents 
and paperwork; and other clerical 
duties as assigned. 

Physical Demands 
lOOJ sedentary 

Physical Activities Performed 

Push, pull, reaah, sit, turn, see, 
color vision, depth perception, hear, 
sense of smell, sense of taste, 
sense of touch, fingc" dexterity 

Environmental Cord it ions 
None 

Special Conditions 

None 
Work Group 

Small group 
Standard Training; Period 

5 days 

Standard Amount of Direct Supervision 
Minimal 
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General Clerk 



J 



Paralysis of Legs 



Significant Duties 



Leadership/Administrative/Managerial 
None 

Problem Solving/Reasoning Tasks 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Computer Tasks 
None 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater than and 

less than 
Handle basic calculations (+,-,x,/) 
Estimate quantities needed to do a job 

Writing Tasks 
Copy accurately 
Write legibly 
Complete forms accurately 
Write sentences in standard English 
Identify and correct errors :n writing 



Reading Tasks 

Identify work-related e/mbols/signs 
Read simple directions 

Coamunication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Us^ appropriate vocabulary and grammar 
Stay on the topic in job-related 

conversations 
Report accurately what others have 

said 

Give clear oral instructions and 

directions 
Explain activities and ideas clearly 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Use job-specific hand tools and 

equipment 
Tend machine(s) 
Operate machine(s) 
Set up raachine(s) 
Use keyboard skills 



Special Considerations for This Worker 



Limitations 

Lifting, carrying, pushing, pulling, 
standing, walking, kneeling, squatting, 
limited stamina, circulatory problems 

Special Training 
None 

Job Accommodations 
None 



Personal Strengths 

Normal courtesy and tact 
Adapts to clerical routines 
Works alone on routine work 

Financial Incentives for Hiring 
None 
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Groundskeeper 



Brain Injury 



D.O.T. #4C6.68i4-0l4 



Company Inforaatlon 



o^mpany Name 

Contact Central Iowa Residential 

Services 
Box 1356 

Marshall town, lA 50153 

Description of Company 
Cemetary 

Number of Employees 
40 total company 
2 this site 

For more information, contact 
Dan Enpesser 
Community Resou^^cjs 
(515) 752-5762 



Requirements of This Job 

Academic Credentials Required 
None 



Work Experience Required 
None 

Examinations Required 
None 

Olher Job Requirements 
None 



Job Information 



Wages 

$3 •35 per hour 

Benefits 

Paid vacation 
^aid holidays 
i Hid sick days 
FiCA 

Worker's compensation 
Unemployment compensation 

Work Sch^3dule 
Seasonal status 
5 days a week, 8 hours a day 
8:00 a.m. to 5:00 p.m. 

Work Setting 
Cemetery 

Probationary Period 
5 weeks 

Employment History 
5 weeks with company 
5 weeks in this position 



Narrative Description 

Mows lawn, trims weeds, and performs 
indoor maintenance. 

Physical Demands 

kQ% light work, 605l medi^'^n work 

Physical Activities Performed 
Push, pull, reach, stoop, kneel, 
sit, turn, see, depth perception, 
hear, finger dexterity 

Environmental Conditions 

Hot, humid, duct, noise, mechanical 
hazards, moving objec^ts 

Special Conditions 
None 

Work Group 
Small group 

Stariard Training Period 
7 days 

Standard Amount of Direct Supervision 
Moderate 
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Brain Injury 



Significant Duties 



Leadership/Administrative/Managerial 
None 

Problem Solving/Reasoning Tasks 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Collect and organize information 
Analyze and synthesize information 

Computer Tasks 
None 

Mathematical Tasks 
None 



Writing Tasks 
None 

Reading Tasks 
None 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Report accurately what others have 
said 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Use job-specific hand tools and 

equipment 
Tend machine(s) 
Operate n^chineCs) 
Operate job-related power tool(s) 



I Special Conaiderationa for This Worker 



Limitations 

Reading, writing, spel?.ing, mathematics, 
cannot work alone, epilepsy 

Special Training 

Supervisor provided daily on-the-job 
training. Employee entered permanent 
employnent at completion of special 
training. 

Job Accommodations 

Job placement by community agency. 



Personal Strengths 
Works well with co-workers 
Cooperative 

Attendance and on-time to work 

Financial Incentives for Hiring 
Job Training Partnership Act - On- 
the-Job Training wage subsidy 
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Group Leader 



Mental Retardation - Borderline 



D.O.T. #589.135-010 



Company Information 



- i Requirements of This Job 



Company Name 

Winston-Salem Goodwill Industries 

Rehabilitation Center, Inc. 
2701 North Cherry Street 
Winston-Salem, NO 27115-4194 

Description of Company 

Rehabilitation agency including 
workshop/retail sales 

Number of Employees 
142 total company 
108 this site 



Academic Credentials Required 
GED ~~ 

Work Experience riequi. dd 
Preferred 

Examinations Required 
Physical 

Other Job Requirements 
None 



For more information, contact 

Mark E. Garber, Personnel Manager 
(919) 724-3621 



Job Infomiation 



Wages 

$3.70 per hour 
Benefits 

Paid vacation 

Paid holidays 

Paid sick days 

Pension 

PICA 

Worker* s compensation 

Unemployment compensation 

Life insurance 
Work Schedule 

Permanent status 

5 days a week, 7.5 hours a day 

8:15 a.m. to 4:15 p.m. 
Work Setting 

Factory 
Probationary Period 

3 months 
Emplo yment History 

I year, 4 months with company 

II montha in this position 



Narrative Description 

Trains clients and employees in 
independent nonmechanical sorting; 
quality control; manifest shipping 
and receiving; and team work with 
other leaders and supervisors. 

Physical Demands 
\00% sedentary 

Physical Activities Performed 
Push, pull, reach, stoop, kneel, 
crouch, sit, turn, see, color vision, 
hear, finger dexterity 

Environmental Conditions 
None 

Special Conditions 

Determination skills 
Work Group 

Works alone, one-to-one, and in 

small group 
Standard Training Period 

5 months 

Standard Amount of Direct Supervision 
Minimal 
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Group Leader 



Mental Retardation - Borderline 



Significant Duties 



Leadership/Administrative/Managerial 
Provi^le leadership 
Supervise personnel 
Represent the company at internal 
functions 

Problem Solving/Reasoning Tasks 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 
sequence 

Recognize the effed 9 of changing 
quantity or quality of materials 

Identify alternative approaches or 
solutions 

Review progress periodically 

Evaluate for accuracy and completeness 

Correct deficiencies 

Computer Tasks 
None 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Un'lerstand concepts of greater than and 

lejf than 
Handle basic calculations (+,-,x,/) 
Estimate quantities needed to do a Job 



Writing Tasks 
Copy accurately 
Write legibly 
Complete forms accurately 
Write sentences in standard English 

Reading Tasks 

Read simple directions 
Read forms 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in job-related 

conversations 
Report accurately what others have 

said 

Give clear oral instructions and 

directions 
Explain activities and ideas clearly 
Effectively present information to 

groups 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Construct, fabricate or assemble 

materials 
Use Job-specific hand tools and 

equipment 



Special Considerations for This Worker 



Limitations 

Lifting, carrying, pushing, pulling 

Special Training 

The department manager provided special 
training daily for 3 months in Job 
responsiblities and leadership skills. 



Personal Strengths 
Determined 

Understanding of responsiblities 
Works with others 

Financial Incentives for Hiring 
None 



Job Accommodations 

The training period was monitored by 
the manager and case worker. 
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Housekeeper 



Slow Learner and Speech 



D.O.T. i^321. 137-010 



Coapany Information 



Hequlrementa of This Job I 



Company Name 

Saga/Marriott Corporation 
2424 Swedesford Road 
Malvern, PA 19355 

Description of Company 
Food service. 

Full service hotel training center. 



Academic Credentials Required 
None 

Work Experience Required 
None 

Examinations Required 
None 



Number of Employees 
60,000 total company 
105 this site 



Other Job Requirements 
Age 16 minimum 
On call 



For more information, contact 
Mitchell S. Seltzer, Director 
(215) 647-8200 



Job Inforaatlon 



Wa ges 

$4.00 per hour 

Benefits 
FICA 

Worker* s compensation 
Unemployment compensation 
Medical insurance 
Meals and uniforms 

Work Schedule 
Permanent status 
5 days a week, 7-8 hours a day 
8:00 a.m. to 3-4:00 p.m. 

Work Setting 
Hotel 

Probationary Period 
90 days 

Employment History 
4 months with company 
4 months in this position 



Narrative Description 

Hotel housekeeping including cleans 
aud sets up rooms and changes sheets 
and towels. Repairs damages. 

Physical Demands 
^00% light work 

Physical Activities Performed 
Push, pull, reach, stoop, kneel, 
crouch, turn, see, finger dexterity 

Environmental Conditions 
None 

Special Conditions 
None 

Work Group 
Works alone 

Standard Training Period 
40 hours or 5 days 

Standard Amount of Direct Supervision 
Moderate 
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Housekeeper 



Slow Learner and Speech 



c 



Significant Duties 



Leadershlp/Admlnlstratlve/Managerlal 
None 

Problem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Evaluate for accuracy and completeness 

Computer Tasks 
None 

Mathematical Tasks 
Understand order (e.g., first, second, 
last) 

Understand concepts of greater than and 
less than 

Estimate quantities needed to do a Job 



Wr iting Tasks 
Copy accurately 
Write legibly 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Use job-specific hand tools and 
equipment 



I Special CcMialderatlona for This Worker ] 



Limitations 
Requires reminders to stay on task, 
speaking 

Special Training 
Employer/supervisor provided extra 
supervision and coaching during the 
special training period. The em- 
ployee entered permanent employment 
upon completion of the special 
training. 

Job Accommodations 
Job placement and followup provided by 
HandlCrafters ager.cy. 



Personal Strengths 
Honest 

Good attendance 
Cooperative 

Financial Incentives for Hiring 

Job Training Partnership Act On-the-Job 
Training wage subsidy 

Other Job Replication Factors 

Keep employee in mind for promotion to 
other jobs. Persons with handicaps 
are safety conscious employees. Don*t 
make employees with handicaps "stand 
out" as "special" employees or trainees. 
Disabled employees reduce the turnover 
in these types of jobs. 



ERIC 



87 



1 1 
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Janitor 



Mental Illness 



D.O.T. #382.664-010 



Company Information 



Requirements uf This Job 



Company Name 

Thresholds Rehabilitation, Inc. 
2944 North Broadway 
Chicago, IL 60657 

Description of Company 

Community based rehabilitation 
agency. 

Number of Employees 
140 total company 
15 this site 

For more information, contact 
Jeffrey Wyse, Field Supervisor 
(312) 472-4581 



Academic Credentials Required 
None 

Work Experience Required 

Must participate in Janitorial Skills 
Training Program prior to employment. 

ExcJ ii nations Required 
^o^ie 

Other Job Requirements 
Age 18 minimum 
Dress code 



Job Information 



Wages 

$6.00 per hour 

Benefits 

Paid holidays 
FICA 

Worker* s compensation 

Work Schedule 
Permanent status 

5 days a week, 8 hours a day 
8:00 a.m. to 5:00 p.m. 

Work Setting 
Office building 

Probationary Period 
Nors 

Employment History 
2 years with company 

6 months in zhl3 position 



Narrative Description 

Janitorial cleaning in office 

buildings, stocking of shelves 

in commissary, and assembly. 
Physical Demands 

^0% sedentary, 65$ light work, 

15$ mediuTi work, ^0% heavy work 
Physical Activities Performed 

Push, pull, reach, climb, balance, 

stoop, kneel, see, hear, finger 

dexterity 
Environmental Conditions 

Dust, dirt, odors, noise 
Special Conditions 

None 
Work Group 

Works alone, one-to-one 
Standard Training Period 

2-1/2 months 
Standard Amount of Direct Supervision 

Minimal 
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1 < : p 



Janitor 



Mental Illness 



Significant Duties 



Leadership/Administrative/Managerial 
None 

Problem Solving/Reasoning Tasks 
Determine ovm work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 



Writing Tasks 
None 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 



Computer Tasks 
Kone 

Mathematical Tasks 
None 



Manual Perceptual Tasks 
Eye-hand coordination 
Construct, fabricate or assemble 

materials 
Use Job-specific hand tools and 

equipment (maintenance and Janitorial 

tools) 

Operate machine(s) (floor scrubber and 

waxer, vacuum cleaner) 
Operate Job-related power tool (a) 



I Special Cona.lderationa for This Worker 



Limitations 

Low frustration tolerance, writing, 
spelling, mathematics 

Special Training 
None 

Job Accommodations 

Job coach supervises employee 2 hours 

per week to accommoda':e unstructured 

work dhy. 
Case worker provides 1 hour per 

week contact with employee tc 

accommodate disability. 



Personal Strengths 
Works for long periods without 

supervision 
Knowledge of Janitorial Jobs 
Interacts with people in a high 

visibility Job 

Financial Incentives for Hiring 
None 
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Laborer 



Learning Disability 



Coiipany Infomation 



D.O.T. #929.687-030 

1 Requirements of This Job 



Company Name 

Barton's Builders Mart 

3555 W. 3500 South 

West Valley City, UT 8i4119 

Description of Company 

Lumber yard, hardware supplies, 
homebuilders store. 

Number of Employees 
10 total company 
10 this site 

For more information, contact 
Bill Barton, Owner/Manager 
(801) 968-2121 



Academic Credentials Required 
None 

Work Experience Required 
Preferred experience with forklift, 
hand and table saws 

Exeiminations Required 
None 

Other Job Requirements 

Age 18 minimum, driver's license 
helpful 



Job Information 



Wages 

$3*35 per hour 
Benefits 

Paid sick days 

PICA 

Worker's compensation 
Unemployment compensation 
Work Schedule 
Permanent status 

5-6 days a week, 6-8 hours a day 

8:00 a.m. to 4-5:00 p.m. 
Work Setting 

Lumber yard 
Probationary Period 

30 days 
Employment History 

4 months with company 

4 months in this position 
Work Group 

Works alone, one-to-one and in 

small group 
Standard Training Period 

None 

Standard Amount of Direct Supervision 
None to minimal 



Narrative Description 

Measures and cuts lumber boards on 
table saw; cuts and forms stakes; 
piles and stacks lumber appropriately 
according to measurements; boxes, 
loads and unloads orders; drives 
forklift; assists in building 
additions; drives a truck; occasion- 
ally assists customers in store to 
locate objects; and clean-up and 
minimal maintenance done by all. 

Physical Demands 

30% light work, ^5% medium work, 
25$ heavy work 

Physical Activities Performed 

Push, pull, reach, crouch, turn, see, 
depth perception, finger dexterity, 
size and shape discrimination, 
spatial perception 

Environmental Conditions 

Dust, dirt, vibration, mechanical 
hazards 

Special Conditions 

High rate cf production at times, 
precision/quality, high level of 
stress (deadliies) sometimes, must 
be orderly and neat 
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1^4 



Laborer 



Learning Disability 



Significant Duties 



Leadership/Adffiinlstratlve/Managerial 
Wone 

Problem Solving/Reasoning Tasks 
Determine own work activities to some 
degree 

Recognize and use appropriate 

procedures 
Obtain resources needed to carry out 

work 

Recognize the effects of changing 
quantity or quality of materials 

Computer Tasks 
None 

Mathematical lasks 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater than and 

less than 
Handle basic calculations (+>-,x,/) 
Estimate quantities needed to do a ^iob 
Make and use measurements 



Writing Tasks 
None 

Reading Tasks 

Identify work-related symbols/signs 

Communication Tasks 

Follow intent of oral directions 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Construct, fabricate or assemble 

materials 
Use job-specific hand tools and 

equipment 
Operate machine(s) 
Set up machineCs) 
Operate job-related power tool(s) 

(table saw, hand saw, lathe, sander) 



I Special Consideratiops for This Worker | 



Limitations 
Appearance, reading, writing, spelling, 
following written directions 

Special Training 
Supervisor provided minimal initial 
instructions on use of machines. 

Job Accommodations 

Occasional follow-up visits by on-the- 
job training staff and Special Voca- 
tional Services. 



Personal Strengths 
Willing to learn 
Good attitude 
Industrious 
Self starter 
Willing to please 
Appreciative 

Financial Incentives for Hiring 

Initial trial month was subsidized part- 
time -jy Special Vocational Services. 
Employee sponsored full time under Job 
Training Partnership Act's on-the-job 
training program. 

Other Job ReoliGation Factora 
Targeted Job Tax Credit 
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Laborer 



Mental Illness 



Coapany Info r«at Ion 



D.O.T. #929.687-030 

1 Requlreaents of Thla Job 



Company Name 
Southeastern Products 
607 Worley Road 
Greenville, SC 29609 

Description of Company 

Designer and manufacturer of custom 
interior designs. 

Number of Employees 
80 total company 
60 this site 

For more information, contact 

Cindy Klauck, Mental Health Worker 
(803) 2i;2-9193 



Academic Credentials Required 
None 

Work Experience Required 
None 

Examinations Required 
None 

Other Job Requirements 
None 



Job Infomation 



Wages 

$3.35 per hour 

Benefits 
PICA 

Work Schedule 
Temporary status 
5 days a week, 4 hours a day 
12:30 p.m. to '4:30 p.m. 

Work Setting 
Warehouse 

Probationary Period 
Continuous 

Employment History 
Unknown 
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Narrative Description 
Paints, counts a.id sorts 
tags, labels, cards, etc.; cleans; 
performs material handling; and 
assembly tasks. Performs a variety 
of jobs with product toxes, V'its, and 
tables, including cleaning, packing, 
wrapping, sawing, and shipping tasks. 

Physical Demands 

10^ sedentary, 60$ light work, 
20% medium work, 10$ heavy work 

Physical Activities Performed 
Push, pull, reach, stoop, kneel, 
crouch, sit, turn, see, finger 
dexterity 

Environmental Conditions 

Hot, cold^ dust, dirt, odors, noise, 
inadequate ventilation, moving 
objects, high places 

Special Conditions 
Precision/quality 

Work Group 
Small group 

Standard Training Period 
Continuous 

Standard Amount of Direct Supervision 
Maximal 



Laborer 



Mental Illneas 



Slgplfloant Duties 



Leadership/ Administrative/Managerial 
None 



Writing Tasks 
None 



Problem Solving/Reasoning Tasks 
Recognize aid use appropriate 

procedures 
Conduct work activities in appropriate 
sequence 

Obtain resources needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 
Evaluate for accuracy and completeness 
Correct deficiencies 

Computer Tasks 
None 

Mathematical Tasks 
Count 

Estimate quantities needed to do a Job 
Use numerical values from charts, 
diagrams, tables 



Reading Tasks 

Read simple directions 

Conimunlcation Tasks 
Follow intent of oral direction.3 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Cons truct^^ fabricate o- assemble 

materials 
Use job-?pecific hand tools and 

equipment (paint brush, screwdriver, 

hammer, rivet gun, hand tape 

dispenser, etc.) 
Operate machinaCs) (table saw) 
Operate job-related power tooKs) 

(drill, covered table saw, hot glue 

gun, staple gun) 



Special Considerations for This Worker I 



Limitations 

Interactions with coworkers, spelling, 
mathematics, requires structure on job 
tasks, speaking, following written 
directions 



Personal Strengths 
Cooperative 
Dependable 

Positive work attitude 



Special Training 



Fin a ncial Incentives for Hiring 
None 



Special training on daily tas>s provided 



Job Accommodations 

Job placement and daily followup 
provided by agency through an 
employer agreement (6 hours over 
period of time). 

Job coaching, training, and inspection 
of work to maintain employee on the 
job (approximately 1 week plus 30 
minutes daily for training and 15 
minutes daily for inspection) 
provided by mental health staff. 

Employee rides with a friend or staff 
member to accommodate no public bus 
system or driver^s license (1 hour/ 
week) . 

Support services (i.e., doctor 

appointcents, medications, counseling) 
provided by mental health agency to 
maintain employee's confidence and 
motivation. 



by mental health worker. 



Other Job Replicacion Factors 

Opportunity for entry level Jobs. 
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Laborer - Nil 



Mental Retardation 
(Joiin*3 Syndroae) 



Company Inforaation 



D.O.T. »rj2?. 687-058 

\ Requlreaents of This Job 



Company Name 
Navy Exchange 
7500 Sandpoint Way NE 
Seattle, KA 98115 

Description of Company 
Retail sales/services 

Number of Employees 
195 this site 

T or more information^ contact 
Jean Schmer 

Support Services Supervisor 
(206) 527-7802 



Academic Credentials Required 
None 

Work Experience Required 
None 

Examinations Required 
None 

Other Job Requirements 
Dress code 



Job Inforaation 



$4.94 per hour 
Eenefit^ 

Paid vacation 
Paid holidays 
Paid siok days 
Pension 
PICA 

Worker *s compensation 
Unemployment compensation 
Medical insurance 
Dental insurance 
Life insurance 
Work Schedule 
Permanent status 

5 days a week, 8 hours a day 
8;00 a.m. to 4:30 p.m. 

Work Setting 

Receiving area of retail store 
Probationary Period 

6 months 
Employment History 

18 years with company 

17 years in this position 



Narrative Description 

Cuts cardboard boxes and plac^^s in 

compacter (does not operate 

compacter); takes trash to dumpster; 

performs carryouts for customers; 

stocks shelves of simple items (i.e., 

cigarettes); and keeps work prea and 

back rooms clean. 
Physical Demands 

5% light work, 95JI medium work 
P hysical Activities Performed 

Push, pull, reach, climb, stoop, 

kneel, turn, see, hear, finger 

dexterity 
Environmental Conditions 

Hot, cold, dry, wet, dust, noise, 

moving objects 
Special Conditions 

None 
Work Group 

Works alone and in la^^ge group 
Standard Training Period 

8 hours 

Standard Amount of Direct Supervision 
Moderate 
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Laborer - NA1 



Mental Retardation 
(Down's Syndrome) 



Significant Duties 



Leadership/Administrative/Managerial 
None 

Problem Solving/Reasoning Tasks 

Conduct work activitie? in appropriate 
sequence 

Computer Tasks 
None 

Mathematical Tasks 

Understand order (e.g., first, second, 
last) 



Writing Tasks 
None 

Reading Tasks 

Identify work-related symbols/signs 

Communication Tasks 
Listen 

Follow intent of oi*al directions 

M anual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Use job-specific hand tools and 
equipment (cutting and Janitorial 
tools) 



I Special Considerations for This Worker 1 



Limitations 

Low frustration tolerance, reading, 
writing, spelling, mathematics, 
kneeling, squatting, limi..ed stamina, 
remembering, speaking, following 
written directions 

Special Training 

Supervisor provided daily special 
training on how to break boxes until 
employee learned the job. Employee 
entered permanent employment upon 
completion of the special training. 

Job Accommodations 

Repetitive instructions on job routine 
tasks provided by employer to 
accommodate employee's concentration 
on job duties. 
Employee's bus scheduJe/time given 
to supervisor who wouid call resi- 
dence if employee did not arrive to 
work on time. 



Personal Strengths 

Lifts up to 20-50 lbs. 
Stands and cuts up boxes 
Puts boxes in compacter 

Financial Incentives for Hiring 
None 

Other Job Replication Factors 

Work closely with person's counselor 
and/or family. They reinforce the 
employee's progress, praise, etc., 
and assist in off work hours re- 
peating job duties and schedules. Em- 
ployer should create "family feel- 
ings" of belonging to employee. 
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Laborer (Special) 



Deafteess, Non-Verbal 



D.O.T. #381.687-01^; 



Coapany Infor«ation 



Company Name 
Physical Plant 
University of Wisconsin 
1217 University Ave. 
Madison, WI 53706 



i Requirements of This Job t 



Academic Credentials Required 
None 

Work Experience Required 
None 



Description of Company 
Custodial/trade services 



Examinations Required 
Civil Service 



Number of Employees 
500-1- total company 
11 this site 



Other Job Requirements 
Union membership 
Civil Service exam 



For more informations contact 
Donald Sprang, Personnel Manager 
(608) 263-3086 



Job Infomtlon 



1 



Wages 

$8.50 per hour 

Be nefits 

Paid vacation 
Paid holidays 
Paid sick days 
Pension 
PICA 

Worker's compensation 
Unemployment compensation 
Medical insurance 
Dental insurance 
Life insurance 

Work Schedule 
Permanent status 

5 days a week, 8 hours a day 
7:00 a.m. to 3:30 p.m. 

Work Setting 

Various university buildings 

Probationary Period 

6 months 

Employment History 
21 years with company 
16 years in this position 



Narrative Description 
Washes windows from extension 
ladders, p04*table scaffolding 
and suspended motorized "swinging 
scaffolding." In the winter months 
cleans light fixtures in University 
buildings; clears snow fr i 
sidewalks; and performs general 
custodial duties as required. 

Physical Demands 

80% light work, 20% medium work 

Physical Activities Performed 
Reach, climb, balance, stoop, 
crouch, see 

Environmental Conditions 
Hot, cold, dust, moving objects, 
cramped quarters, high places, 
electrical hazards, radiant energy 

Special Conditions 
None 

Work Group 

Works alone, and in small and 
large groups 

Standard Training Period 
2 days 

Standard Amount of Direct Supervision 
Moderate 
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Laborer (Special) 



Deafness I Non-Verbal 



Significant Duties 



Leadership/Administrative/Managerial 
None 



Writing Tasks 
None 



Problem Solving/Reasoning Tasks 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Computer Tasks 
None 

Mathematical Tasks 
None 



Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 

Communication Tasks 
See Reading Tasks 

Manual Perceptual Tasks 
Hand work 

Use Job-specific hand tools and 

equipment 
Operate machine (s) 
Set up machines (s) 



Special Considerations for This Worker 



Limitations 
Total loss of hearing 

Special Training 
None 

Job Accommodations 

Supervisor voluntarily learnf", i\ 
sign language (not a job ''.-qunr . .i, 

TDD (Telecommunication Devic ? ' ^ . 
Deaf) installed at custod ^ * ^ce 
to enable employee to oa"*' . 



Personal Strengths 
Quality of work 
Adequate output of work 
Good attendance 

Financial Incentives for Hiring 
None 
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Nallroom Worker 



Mental Retardation - Educable 



D.O.T. #209.587-026 
I CoBpany Inforaation | 



\ Hequlreaents of This Job 



Company Name 

Rice Lake Weighing Systems 
230 West Coleman Street 
Rice Lake, WI 54868 

Description of Company 

Manufacturer of weighing and 
precision equipment and components, 
parts and weights. 

N umber of Employees 
100+ total company 

For more Information^ contact 

Helen Flnazzo, Marketing Assistant 
(715> 234-9171 



Academic Credentials Required 
None 

Work Experience Required 
None 

Examinations Required 
None 

Other Job Requirements 
None 



Job Inforaation 



Wages 
$3.75 per hour 

Benefits 

Paid vacation 
Paid holidays 
Pension 
PICA 

Worker's compensation 
Unemployment compensation 
Medical Insurance 
Life Insurance 

Work Schedule 
Permanent status 
6 days a week, 7 hours a day 

(M-F) or 5 (Sat.) 
7:30 a.m. to 3:00 p.m. (M-F), 
7:00 a.m. to 12:00 p.m. (Sat.) 

Work Setting 

Factory-uiailroom 

Probationary Period 
3 months 

Employment History 
1 year with company 
1 year In this position 

O 

ERLC 



Narrative Description 

Stuffs, seals, and places self-ad- 
hesive labels on envelopes; sorts by 
zip code; rubber bands groups; 
labels bags; and collates some 
mailings before stuffing letters. 

Physical Demands 

60% sedentary, 39% light work, ^% 
medium work 

Physical Activities Performed 

Push, pull, reach, sit, turn, see, 
finger dexterity 

Environmental Conditions 
None 

Special Conditions 
None 

Work Group 
Small group 

Standard Training Period 
1 hour 

Standard Amount of Direct 3upervlslon 
Moderate 

1-3 



MailrooB Worker 



Mental Retardation - Bducable 



Significant Duties 



Leadership/Administrative/ Manageri al 
None 

Problem Solving/Reasoning Tasks 
Recognize the effects of changing 
quantity or quality of mat'^rials 
Review progress periodically 
Evaluate for accuracy and completeness 
Correct deficiencies 

Computer Tasks 
None 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
]ast) 

Understand concepts of greater than and 

less than 
Handle basic calculations (+,-,x,/) 



Writing Tasks 
Copy accurately 
Write legibly 

Reading Tasks 

Identify work-relatecf symbols/signs 
Read simple directions 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in job-related 
conversation? 

Manual Perceptual Tasks 
Eye-hand coo^'dination 
Hand work 

Tend machine(s) C clean shutdown 
machinery) 



I Special Conalderations for This Worker I 



Limitations 

Low frustration tolerance 

Special Training 
None 



Job Accommodations 

Job coach from vocational rehabilitation 
grant provided supervision and assis- 
tance to employee. 



Personal Strengths 
Friendly 

Willing to do whatever asked 

Financial Incentives for Hiring 
None 
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Manager y Division Minority Affairs 



Fbysioal Handicap - Chest Area 
froa fietnaa Gun Shot Hound 



D.O.T. #168.167-014 



Coapany Inforaation 



3 



Company Name 

Raytheon Company 

Submarine Signal Division 

1847 West Main Road 

Portsmouth, RI 02871 
Description of Company 

Design, engineering, manufacturing 

and servicing of advanced electronic 

devices, equipment and systems for 

both government and commerical 

customers. 
Number of Employees 

73,000 total company 

3,200 this site 
For more information, contact 

Kenneth Garthee, Manager 

Division Minority Affairs 

(401) 847-8000 



i Requireaents of This Job I 

Academic Credentials Required 
Bachelor's degree 

Work Experience Required 
Preferred 

Examinations Required 
Physical 
Hearing 
Vision 

Other Job Requirements 
Dress code 



Job Infomation 



Wages 

Information not available 
Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
Pension 
PICA 

Worker's compensation 

Unemployment compensation 

Medical insurance 

Dental insurance 

Life insurance 
Work Schedule 

Permanent status 

5 days a week, 8 hours a day 

8:00 a.m. to 4:45 P*m. 
Work Setting 

Office 
Probationary Period 

3 months 
Kmployment; History 

10 years with company 

3 years in t. Is position 



Narrative Description 
Plans, develops and coordinates all 
aspects of an effective affirmative 
action program; establishes Equal 
Employment Opportunity goals; and 
participates in all phases of 
employment I training, management, 
counseling, and community relations. 

Physical Demands 
10051 sedentary 

Physical Activities Performed 
Sit, see, hear, finger dexterity 

Environmental Conditions 
None 

Special Condition s 

Precision/quality 

Distracting conditions 

High level of stress (deadlines, 
etc. ) 
Work Group 

Works alone, one-to-one, and in 

small and large groups 
Standard Training Period 

6 months 

Standard Amount of Direct Supervision 
Minimal 
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Manager, Division Minority Affairs 



Physical Handicap - Chest Area 
from Vletnaa fium^ot Wound 



c 



Significant Duties 



Leadership/Administrative/Managerial 
Provide leadership 
Develop company policies 
Implement company policies 
Recruit, hire, and terminate personnel 
Specify goals and work tasks of others 
Supervise personnel 
Represent the company at internal 

functions 
Reoresent the company at external 
functions 

Problem Solving/Reasoning Task s 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain rescurces needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 
Collect and organize information 
Analyze and synthesize information 
Identify alternative approaches or 

solutions 
Review progress periodically 
Evaluate for accuracy and completeness 
Correct deficiencies 
Summarize and draw conclusions 
Devise new ideas and better work 
methods 

Computer Tasks 

Enter data into computers 
Access data from computers 
Perform systems analysis 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater than and 

less than 
Handle basic calculations (+,-,x,/) 



Writing Tasks 
Copy accurately 
Write legibly 
Complete forms accurately 
Write sentences in stanoard English 
Organize, select, and relate ideas in 
writing 

Produce intelligible written documents 
Identify and correct errors in writing 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 
Read technical information 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topH^ in job-related 

conversations 
Report accurately what others have 

said 

Give clear oral instructions and 

directions 
Explain activities and ideas clearly 
Effectively present information to 

groups 

Manual Perceptual Tasks 
Hand work 

Use keyboard skills 

Develop visual presentations 
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I Special Conslderationa for Thla Worker 1 



Limitations 

Lifting, carrying, pushing, pulling, 
standing, walking, kneeling, squatting, 
chronic pain 



Personal Strength s 

Communicates with and listens 



to others 
Motivates employees 
Takes on new assignments and 



Special Training 
None 



complete them in a timely manner 



Financial Incentives for Hiring 



Other Job Replication Factors 

Interviewing akills and presentation 
skills are necessary for effective 
management of Equal Employment Oppor- 
tunity program. A person who is 
truly concerned about outside, 
community activities would be very 
effective. 



Job Accommodations 
None 



None 
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Messenger 



Developmental Disability 



I Company Infonnation | 

Company Name 

Brisk MessenKer Service 

750 Eighth Avenue 

New York City, NY 10036 

Description of Company 

Messenger service, employing 
messengers to pick up and deliver 
documents for law firms in mid-town 
Manhattan area . 

Number of Employees 
15 total company 
15 this site 

For more information, contact 
Ken Moore 

Federation Employment and Guidance 

Service/Supervisor 
(212) 302-3639 



D.O.T. #230.667-010 

1 Requirements of This Job 



Academic Credentials Required 
None 

Work Experience Required 

KnowleQ^e of Manhattan preferred 

Examinations Required 
None 

Other Job Requirements 
Messenger pouch 



Job Inforaation 



Wages 

$3.35 per hour 

Benefits 
FICA 

Work Schedule 
Seasonal status 
5 days a week, 8 hours a day 
8:00 a.m. to 5:00 p.m. 

Work Setting 

Office and mid-town Manhattan 
area 

Probationary Period 
3 months 

Employment History 
5 months with company 
5 months in this position 



Narrative Description 

Picks up documents at specif j ^ office 
addresses from a specific person. 
Makes delivery of the dccuments to 
the specific person at address given 
by dispatcher. Obtains signature to 
acknowledge receipt of delivered 
documents. Returns to dispatching 
office for another messenger 
assignment. 

Physical Demands 
100% light work 

Ph ysical Activities Performed 
Run, climb, see, walk 

Environmental Conditions 
Hot , cold , humid , odors 

Special Conditions 
None 

Work Group 
Works alone 

Standard Training Period 
3 months 

Standard Amount of Direct Supervision 
Moderate 
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Messenger 



Developnenta^ Disability 



Significant Duties 



readership/Administrative/Managerial 
None 

Problem Sol^"ing/Rea3oning Tasks 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Computer Tasks 
None 



Writing Tasks 
Write legibly 
Complete forms accurately 

Reading Tasks 

Read simple directions 

Communication Tasks 
Follow intent of oral directions 
Report accurately what others have 
said 



Mathematical Tasks 
Count 



Manual Perceptual Tasks 
Eye-hand coordination 



1 Special Conalderatlona for This Worker 



Limitations 

Low frustration tolerance, reading, 
writing, spelling, mathematics (5th 
grade level), remembering, following 
spoken directions, following written 
dirictions 

Special Training 
The employee is gfven a wage increase 
upon completion of the special training 
by placement agency supervisor. 

Job Accommodations 

Placement and followup services pro- 
vided by community agency to maintain 
appropriate work performance (4 h jrs 
per week). 

Supervisor reviews document ieceipts 
for accuracy to accommodate employee's 
limited reading and writing ability 
(1 hour per day). 



Personal Strengths 
Motivated 

Pleasant personality 

Enjoys contact with the public 

Financial Incsntives for Hiring 
None 

Other Job Replication Factors 
Employer acceptance that limited 
academic grade level is of minor 
importance if applicant is motivated- 



ERIC 



105 



JL « J 



4^ 



Moulder Operator 



Back Problems 
(Lifts Maximum of 30 lbs.) 



D.O.T. #616.360-018 



I Company Information I 

Company Name 
Lamar Manufacturing, Inc. 
1111 Air Park Road, P.O. Box 1248 
Rhinelander, WI 5^501 

Description of Company 

Mill work specializing in wood 
mouldings and paneling. 

Number of Employees 

10 total company (start up company; 

full production will employ 50) 
10 this site 



Requirements of This Job 

Academic Credentials Required 
None 

Work Experience Required 
Preferred 

Examinations Required 
None 

Other Job Requirements 
None 



For more information ^ contact 
Lavern A. Marquardt, President 
(715) 369-1999 



Job Information 



] 



Wages 

$4.75 per hour 

Benefits 
PICA 

Worker* s compensation 
Unemployment compensation 

Work Schedule 
Seasonal status 
5 days a week, 8 hours a day 
7:30 a.m. to 4:00 p.m. 

Work Setting 
Factory 

Probationary Period 
30 days 

Employment History 
New company 



Narrative Description 

Sets up and operates high speed 
moulder. 

Physical Demands 

Lifts maximum of 10 lbs.; stands 
continuously. 

Physical Activities Performed 

Reach, stoop, turn, see, color vis- 
ion, depth perception, hear, sense 
of touch, finger dexterity 

Environmental Conditions 

Dry, dust, noise, mechanical haz- 
ards, moving objects 

Special Conditions 

High rate of production 
Precision/quality 
Distracting conditions 
High level of stress (deadlines, 
etc. ) 

Work Group 
Small group 

Standard Training Period 
120 hours 

Standard Amount of Direct Supervision 
Minimal 
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Moulder Operator 



Back Problea 
(Lifts Mazlmun of 30 lbs*) 



Slgplflcant Duties 



Leadershlr ^ Administrative/Managerial 
Provide leadership 

Problem Solving/Reasoning Tasks 
Determine ovm work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Recognize the effects Ox* changing 
quantity or quality of materials 

Identify alternative approaches or 
solutions 

Correct deficiencies 

Devise new ideas and better work 
methods 

Computer Tasks 
None 

Mathematical Tasks 
Count 

Understand order (e.g. first, second, 
last) 

Understand concepts of greater than and 

less than 
Handle basic calculations (+,-,x,/) 
Estimate quantities needed to do a job 
Make and use measurements 
Use formulas (translating, substituting 

values) 



Writing Tasks 
None 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 
Read technical information 

Communication Tasks 
Listen 

Follow intent of oral directions 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Construct, fabricate or assemble 

materials 
Use job-specific hand tools and 

equipment 
Tend machine(s) 
Operate machine(s) 
Set up machine (s) 



Special Conaiderationa for This Worker 1 



Limitations 

Lifting, carrying 

Special Training 
None 



Job Accotomodations 
None 



Personal Strengths 
Tries to be perfect 
Leadership qualities 
Above average mechanica] ability 

Financial Incentives for Hiring 
On-the-job training wage subsidy 
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Oocui>atlonai Therapist 



D.O.T. #076. 

I Coapany Information | 

Company Name 

Sacred Heart Hospital 
90c West Clairemont 
Eau Claire, WI 54701 

Description of Company 

Acute care hospital with 24 bed 
rehabilitation unit serving both 
in- and out-patients. 

Number of Employees 

Approximately 8OO total company 

For more information, contact 
Sally Krohn 

Occupational Therapist Registered 
(715) 839-4121 



Polio - Residuals 



I Hequireaent a of This Job 1 

Academic Credentials Required 
Bachelor's degree 

Registry with American Occupational 
Therapy Association 

Work Experience Required 
6 month internship 

Examinations Required 
Physical 

Other Job Requirements 
Dress code 



Job Infor«at;ton 



Wages 

$12.10 per hour 

Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
Pension 
PICA 

Worker's compensation 
Unemployment compensation 
Medical insurance 
Dental insurance 
Life insurance 

Work Schedule 
Permanent status 
5 days a week, 8 hours a day 
8:00 a.m. to 4:30 p.m. 

Work Setting 
Hospital 

Probationary Period 
3 months 

Employment History 
5 years with company 
5 years in this position 



Narrative Description 

Performs direct patient care; 
evaluates; plans treatment; docu- 
ments patient and family education; 
and attends and reports orally at 
medical staffings. 

Physical Demands 

7551 sedentary, 20$ light work, 
5% medium work 

Physical Acti/ities Performed 

Push, puli, reach, balance, stoop, 
kneel, crouch, sit, turn, see, hear, 
sense of touch, finger dexterity 

Environmental Conditions 
None 

Special Conditions 

Precision/quality 

Distracting conditions 

High level of stress (deadlines, 
etc. ) 
Work Group 

Works alone, one-to-one, and in 

small group 
Standard Training Period 

6 month internship 
Standard Amount of Direct Supervision 

Minimal 
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Oooupatlonal Therapist 



Polio - Residuale 



Significant Dutlea 



Leadershlp/Adminiatratlve/Managerlal 
Provide leadership (student training) 
Represent the company at internal 

functions 
Represent the company at external 

functions 

Problem Solving/Reasoning Taaks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 
Collect and organize information 
Analyze and synthesize information 
Identify alternative approaches or 

solutions 
Review progress periodically 
Evaluate for accuracy and completeness 
Correct deficiencies 
Summarize and draw conclusions 
Devise new ideas and better work 
methods 

Computer Tasks 

Enter data into computers 
Access data from computers 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater than and 

less than 
Handle basic calculations (+,-,x,/) 
Us^, numerical values from charts, 

diagrams, tables 
Make and use measurements 



Writing Tasks 
Write legibly 
Complete foriLJ accurately 
Write sentences in standard Efiglish 
Organize I select, and relate ideas in 
writing 

Produce intelligible written documents 
Identify end correct errors in writing 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 
.tCad technical information 
Read medical jaformation 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stey on the topic in job-related 

conversations 
Report accurately what others have 

said 

Give clear oral instructions and 

directions 
Explain activities and ideas clearly 
Effectively present information to 

groups 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Construct, fabricate or assemble 

materials 
'se job-specific hand tools and 

equipment 
Tend machine(s) 
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S pecial Conalderations for This Worker | 



Limltatlona 

Lifting, carrying, difficulty transfer- 
ring patients 



Personal Strengths 

Understands psychology and science 

Works with people 

Flexible 



Special Training 
None 



Financial Incentives for Hiring 
None 



Job Accommodations 

Occupational Therapy aides assist 

with patient lifting and transfers. 
Some rearranging of files and storage 

of equipment to accommodate employee's 

ability to reach. 
Stools with wheels used for better 

mobility in the department. 
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Paper Shredder 



Mental Retardation 



D.O.T. ^^680. 685-082 



Coapany Inforaatlon 



Requlrenents of This Job 



Company Name 

People *s National Bank of Central 

Pennsylvania 
1 17 South Allen Street 
State College, PA I68OI 

Description of Company 

Bank - serve customers in the area 
of deposits, withdrawals, and 
lending 11 

Number of E-^ployees 
275 total company 
85 this site 

For more information, contact 
Donna K. Martin 
Assistant Operations Officer 
(814) 237-7641 ext. 253 



Academic Credentials Required 
None 

Work Experience Required 
None 

Examinations Required 
None 

Other Jo^ Requirements 
None 



Job Inforaatlon 



Wages 

$3.35 per hour 

Benefits 
None 

Work Schedule 
Temporary status 
3 days a week, 5 hours a day 
9:00 a.m. to 3:00 p.m. 

Work Setting 
Office 

Probationary Period 
None 

Employment Hiscory 
1 year with company 
1 year in this position 



Narrative Description 

Shreds paper documents (i.e., 
customer accounts) that can not be 
discarded in trash receptacles. Some 
cleaning duties. 

Physical Demands 

95$ sedentary, 5% light work 

Physical Activities Performed 
Push, pull, reach, stoop, 
turn, see, depth perception, hear, 
sense of tou'^h, finger dexterity 

Environmental Conditions 
Dust, noise 

Special Conditions 
None 

Work Group 
Works alone 

Standard Training Period 
1 hour 

Standard Amount of P'.ect Supervision 
Minimal 
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Paper Shredder 



Mental Retardation 



Significant Duties 



Leadershlp/Admlnlstrative/Managerlal 
None 



Writing Tasks 
None 



Problem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Identify alternative approaches or 
solutions 

Computer Tasks 
None 

Mathematical Tasks 
None 



Reading Tasks 
None 

Communication Tasks 
Listen 

Communicates with supervisor if 
employee has problems 

Manual Perceptual Tasks 
Eye-heind coordination 
Hand work 

Use Job-specific hand tools and 

equipment 
Operate machine(s} 



I Special Conalderatlona for This Worker 



Limitations 

Acceptance of supervision, reading, 
spelling, mathematics, works alone with 
some supervision, remembering, speaking, 
following spoken directions 

Special Training 

Special training by the Association for 
Retarded Citizens Job coach for approx- 
imately 3 months included direct super- 
vision, use of essential tools 
and extensive verbal prompting 



Personal Strengths 
Generally pleasant 
Very proud to work at a bank 
Anxious to please others 

Financial Incentives for Hiring 
None 

Other Job Replication Factors 
The employee, who is mentally 
handicapped, retains what is expected 
most of the time. 



Job Accommodations 

Placement and training assistance 
provided by Association for Retarded 
Citizens agency services. 
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IP 6 




Physlcia Handloap/ 
Uses Vheelcbalr for Mobility 



I Coapany InforBatlon I 

Company Name 

A, G, Edwards & Sons 
1 North Jefferson 
St. Louis, MO 63103 

Desorlptj o n of Company 
Retail brokerage house 

Number of Employees 
5400 total company 
1500 this site 

For more information, contact 
James T, Whalen, A,V«P« 
(314) 289-3621 



D.O.T. #216-367-010 

\ Kaqiilreaents of Thla Job I 

Academic Credentials Required 
High school diploma 



Work Experience Required 

Payroll procedures preferred 

Examinations Required 
Math-Spelling-Filing 

. vher Job Requirements 
Bondable, dress code 



Job Information 



1 



Wages 

$860.00 per month 

Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
Pension 
FTCA 

Worker's compensation 
Unemoloyment compensation 
Medical insurance 
Life insurance 

Work Schedule 
Permanent status 
5 days a week, 8 hours a day 
8:00 a.m. to 4:30 p.m. 

Work Setting 
Office 

Probationary Period 
3 months 

Employment History 
7 months with company 
7 months in this position 



ERLC 



Narrative Description 
Matches "buy order" trades with 
customers fund application. Works 
with reports from fund processors 
when buy trade is unpaid. 

Physical Demands 
^00% sedentary 

Physical Activities Performed 
Reach, sit, turn, see, hear, 
finger dexterity 

Environmental Conditions 
Noise, cramped quarters 

Special Conditions 
Precision/quality 
Some deadlines 

Work Group 
Small group 

Standard Training Period 
3 months 

Standard Amount of Direct Supervision 
Moderate 

1?.7 
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Paynent Clerk 



Physical Handicap/ 
Osea Vheelchair for Mobility 



Significant Duties 



Leadershlp/Admlnlstratlve/Managerlal 
None 

Problem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work a-Jtivities in appropriate 

sequence 

Computer Tasks 

Enter data into computers 
Access data from computers 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater than and 

less than 
Handle basic calculations (+,-,x,/) 



Writing Tasks 
Copy accurately 
Write legibly 
Complete forms accurately 
Write sentences in standard English 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 
Read technical information 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in Job-related 
conversations 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Operate machine(s) (copier, CRT) 
Use keyboard skills 



I r^peolal C<mslderatlona for Thj,3 Worker 1 



Limitations 

Lifting, carrying, pushing, pulling, 
standing, walking, kneeling, squatting 

Special Training 

The employee attended regular training 
sessions. 



Personal Strengths 
Accurate 
Good attendance 
Math aptitude 

Financial Incentives for Hiring 
None 



Job Accommodations 
None 



Other Job Replication Factors 

A desire to go through some minor 
initial inconvenience to get the 
employee set up through some job 
re-structuring of duties. 
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0 



Photographei* - Darlcroon Tech 



tbiltlple Birth Defects - Use 
of Artificial Leg - Stands 7" 



I Coapany Information I 

Company Name 

The Berkeley Democrat 

P.O. Box 1057 

Moncks Corner, SC 29461 

Description of Company 
Weekly county newspaper 

Number of Employees 
12 total company 

For more information, contact 
C. Allen Leopold, Photographer 
(803) 761-8333 



D.O.T. #143.062-034 



Requireaents of This Job H 



Academic Credentials Required 
High school diploma 

Work Experience Required 
Preferred 

Examinations Required 
None 

Other Job Requirements 
Driver^s license, on call 



Job Inforaation 



Wages 

$3.75 per hour 
Benefits 

laid vacation 

Paid holidays 

Paid sick days 

PICA 

Worker •s compensation 

Unemployment compensation 

Medical insurance 

Life insurance 
Work Schedule 

Permanent status 

5-7 days a week, 8 to 18 hour's 
per day 

9:00 a.m. to ? 
Work Setting 

Office and darkroom 
Probationary Period 

6 weeks 
Employment History 

3.5 months with company 

3.5 months in this position 
Standard Training Period 

1 month 

Standard Amount of Direct Supervision 
Minimal 



Narrative Description 

Photo Journalist; captures events 
for press each week. Perforins all 
darkroom work fro: developing film 
to shootinii i*ull page negatives; uses 
all print equipment for black and 
white photoe; works with chemicals 
for film and print processing; shoots 
and processes Kodak PMTs, half tones, 
and line negatives of pages; and 
works with people from government 
officials to John Q. Public. 

Physical Demands 

1531 sedentary, 45$ light work, 
^0% medium works 

Physical Activities Performed 
Push, pull, reach, run, climb, 
balance, stoop, kneel, crouch, sit, 
turn, see, color vision, depth 
perception, hear, sense of smell, 
sense of taste, sense of touch, 
finger dexterity 

Environmental Conditions 
Odors, toxic conditions 

Special Conditions 

Precision/quality, high level of 
stress (deadlines, etc.) 

Work Group 

Works alone, one-to-one and in small 
group 



ERIC 



115 



Photographer - Darkroooi Tech 



Multiple Birth Defects - Use 
of Artificial Leg - Stands 7" 



L 



Significant Duties 



Leadership/Administrative/Managerial 
Represent the company at internal 

functions 
Represent the company at external 
functions 

Problem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 
Collect and organize information 
Analyze and synthesize information 
Identify alternative approaches or 

solutions 
Review progress periodically 
Evaluate for accuracy and completeness 
Correct deficiencies 
Summarize and draw conclusions 
Devise new ideas and better work 
methods 

Computer Tasks 
None 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater than and 

less than 
Handle basic calculations (+,-,x,/) 
Estimate quantities needed to do a job 
Use numerical values from charts, 

diagrams, tables 
Make and use measurements 
Use formulas (translating, substituting 
values) 



Writing Tasks 
Write legibly 

Organize, select, and relate ideas in 
writing 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 
Read technical information 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in job-related 

conversations 
Report accurately what others have 

said 

Give clear oral instructions and 

directions 
Explain activities and ideas clearly 
Effectively present information to 

groups 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Construct, fabricate or assemble 

materials 
Use job-specific hand tools and 

equipment (cameras and darkroom 

equipment) 
Tend machine(s) 

Operate machine(s) (Kenro 3700 Process 

Camera) 
Set up machine(s) 
Develop visual presentations 

Other Significant Duties or Job Features 
Photographing events and people. 
Getting into the right places for any 
photographs 
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Speolal Conalderatlona for Thla Worker 



Limitations 

Spelllngi lifting I carrying, standing i 
walking I kneeling I squatting 

Special 1. fining 

After private instruction the employee 
entered permanent employment and 
received a wage increase* 

Job Accommodations 

A platform was built by employer to 

accommodate reaching the height of the 

equipment* 
Equipment hand control switch 

provided by employer to replace 

foot switch to accommodate employee's 

foot mobility. 



Personal Strengths 
Stamina - does not admit to any limita- 
tions - believes that a person can do ^ 
anything anyone else can with a normal 
physical body 
Loyalty to duties and friends 
Aggressive in pushing for beliefs 

Financial Incentives for Hiring 
None 

Other Job Replication Factors 

Employers need to learn to see people 
for their abilities not disabilities* 
Take a chance on people i you may find 
you get a better employee because you 
were the one to give someone that one 
break. 



Pbyslcal Science Aide 
(Glassware Vasher) 



Mental Retardation 
(Down's Syndrome) 



D.O.T. #381.687-022 



CoDany Inforaatlon 



] 



Company Name 

Northern Regional Research Center, 

ARSp USDA 
1815 North University Street 
Peoria, XL 6I6OU 

Description of Company 

U.S. Government research labora- 
tory performing chemical, micro* 
biologijal, and engineering research 
related to agriculture. Main 
products are research publications 
and patents. 

Number of Employees 

8,000 (ARS) total company 
320 this site 

For more information, contact 
L. H. Princen, Center Director 
(309) 685-4011, Ext. 540 



i Requlreaents of This Job 

Academic Credentials Recuired 
High school diploma 

Work Experience Required 
None 

Examinations Required 
None 

Other Job Requirements 
None 



I Job Inforaation 



Wages 

$960.00 per month 
Benefits 

Paid vacation 

Paid holidays 

Paid sick days 

Pension 

Worker *s compensation 

Unemployment compensation 

Medical insurance 

Life insurance 
Work Schedule 

Permanent status 

5 days a week, 8 hours a day 

8:00 a.m. to 4:30 p^m. 
Work Setting 

Laboratory research area 
Probationary Period 

1 year 
Employment History 

8 years with company 

8 years in this position 
Standarq Training Period 

1 day 

Standard Amount of Direct Supervision 
Moderate 



Narrative Description 

Cleans laboratory glassware, thin- 
layer chromatographic (TLC) plates, 
equipment such as TLC coating appa- 
ratus and blenders; prepares vials; 
follows safety regulations and speci- 
fically destroys toxic compounds with 
alkali and oxidizing agents; and 
keeps track of glassware for two 
chemists, four physical science 
technicians and numerous foreign 
trainees so clean glassware is 
available for their experiments at 
all times. 

Physical Demands 

1031 sedentary, 90% light work 

Physical Activities Performed 

Push, reach, stoop, kneel, crouch, 
turn, see, deptli perception, hear, 
sense of touch, finger dexterity, 
wears protective clothing 

Environmental Conditions 
Mechanical hazards, toxic conditions 

Special Conditions 
Precision/quality 

Work Group 
Large group 
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Phyaloal Solenoe Aide 
(Glaaavare Vasbcr) 



Mental Retardatlcm 
(Down^s Syndroaa) 



Slgnlfloant Dutlea 



Leadership/Administrative/Managerial 
None 



Writing Tasks 
None 



P roblem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Computer Tasks 
None 

Mathematical Tasks 
None 



Reading Tasks 

Identify work-related symbols/signa 

Communication Tasks 
Listen 

Follow intent of oral directions 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Use job-specific hand tools and 

equipment (glassware cleaning tools) 



1 Special Conalderatlona for fhla Worker 



I imitations 

Following written directions 

Special Training 

Supervisor provided fidditional rein- 
forcement during training to foster 
employee's self confidence. Employee 
entered permanent employment upon 
completion of the special training. 

«Tob Accommodations 

Special stool to accommodate em- 
ployee's short stature provided by 
employer (150.00). 

Transportation to and from work 

provided by family. Employee could 
use bus. 

Parents counseled by supervisor. 



Personal Strengths 
Reliable 
Friendly 
Motivated 

Financial Incentives for Hiring 
None 

Other Job Replication Factors 

Provide understanding atmosphere for all 
personnel involved to succeed fully 
with handicapped employee. Before 
working here, employee had never 
spoken one word in public and people 
thought person was mute. Now he 
talks freely and feels one of the 
gang. 

Supervisor must be alert to disabled 
employees' physiological behavior, 
which may or may not surface with 
coworkers. 
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Physical Science Techtiiclan 



Amputee (Lower Arm) 



D.O.T. #199.36^4-014 



Coapany Information 



1 



Company Name 

Northern Regional Research Center, 

ARS, USDA 
1815 North University Street 
Peoria, IL 6lo04 

Description of Company 

U.S. Government research laboratory 
performing chemical, microbiological 
and engineering research related to 
agriculture. Main products are 
research publications and patents. 

Number of Employees 

8,000 (ARS) total company 
3?0 this site 

For more information, contact 
L. H. Princen, Center Director 
(309) 685-4011, Ext. 540 



1 Requirements of This Job I 

Academic Credentials Required 
High school diploma 

Work Experience Required 
None 

Examinations Required 
None 

Other Job Requirements 
Civil Service exam 



[ 



Job Information 



Wages 

$1,683-00 per month 
Benefits 

Paid vacation 

Paid holidays 

Paid siok days 

Pension 

Worker's compensation 

Unemployment compensation 

Medical insurance 

Life insurance 
Work Schedule 

Permanent status 

5 days a v:3ek, 8 hours a day 

8:00 a.m. to 4:30 p.m. 
Work Setting 

Laboratory research area 
Probationary Period 

1 year 
Employment History 

19 years with company 

5 years in this position 
Standard Training Period 

Months 

Standard Amount of Direct Supervision 
Minimal 



Narrative Description 
Collates samples received; prepares 
samples for analysis, tabulates, and 
returns results to cooperating scien- 
tists; performs conversion of nitro- 
genous samples to nitrogen gas by 
chemical conversion injection system; 
maintains conversion unit and asso- 
ciated equipment; operates the mass 
spectrometer interfaced to the nitro- 
gen conversion unit; must recognize 
equipment malfunctions and low-qual- 
ity data and take corrective actions; 
and must maintain laboratory 
supplies. 

Physical Demands 
7Q% sedentary, 30^ light work 

Physical Activities Performed 
Push, pull, reach, stoop, sit, 
turn, see, depth perception, hear, 
sense of touch, finger dexterity 

Environmental Conditions 
Odors, electrical hazards, toxic 
conditions 

Special Conditions 
High rate of production 
Precision/quality 

Work Group 
Works alone, one-to-one 
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134 



Physical Science Technician 



Amoutee (Lower Ani) 



Significant Duties 



Leadership/Administrative/Managerial 
None 

Problem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 
Collect and organize information 
Analyze and synthesize information 
Identify alternative approaches or 

solutions 
Review progress periodically 
Evaluate for accuracy and completeness 
Correct deficiencies 
Summarize and draw conclusions 
Devise new ideas and better work 
methods 

Computer Tasks 
Enter data into computers 
Access data from computers 



Writing Tasks 
Copy accurately 
Write legibly 
Complete forms accurately 
Produce intelligible written documents 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 
Read technical information 

Communication Tasks 
Listen 

Follow intent of oral directioas 
Talk 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Construct, fabricate or assemble 

materials 
Use job-specif jc hand tools and 

equipment 

Operate machine (s) (mass spectrometer/ 
Use keyboard skills 



Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater than and 

less than 
Handle basic calculations (+,-,x,/) 
Estimate quantities needed to do a Job 
Use numerical values from charts, 

diagrams, tables 
Make and use measurements 
Use formulas (translating, substituting 
values) 
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I Special Con3lderation3 for This Worker ~| 



Limitations 

Physical limitations related to 
disability 

Special Training 

Supervisor provided Initial special 
scientific/technical training. Em- 
ployee received wage Increase upon 
com'/letlon of the training. 

«Tob Accommodations 

Special tools were designed by 
supervisor and employee and built 
In machine shop to overcome lack of 
dexterity due to loss of arm. 



Personal Strengths 
Intelligent 

Desire to work and perform well 

F inancial Incentives for Hiring 
None 

Other Job Replication Factors 
Willingness to consider all options 
vo make the Job fit the employee 
before rejecting the Idea. 
Employee lost one arm above the elbow 
In Vietnam. Became security guard 
a*". Research Center. Position had 
] ignited challenge and promotion 
potential. Employee had poor sick 
leave record during this time. Due 
to subcontracting of guard services i 
employee was offered laboratory 
position. Employee has responded 
to challenges, enjoyed work, changed 
personality, received a promotion, 
and has nearly perfect attendance. 
This Is a good example of how the right 
job changes with the right people can 
make the difference between day and 
night iii the person's job performance. 
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Physicist 



Blindness - Legal 



D.O.T. #023.061-01U 
1 CoBpany Inforaation I 



Company Name 

U.S. Artay Atmospheric Sciences 

Laboratory 
Attn; SLCAS-AR-P 
White Sands Missile Range, NM 

88002-5501 

Desorij^cion of Company 
U.S. Army - defense 

Number of Employees 
400 total company 
400 this site 

For more information, contact 
T.L. Barber, Physicist 
(505) 678-2542/4005 



1 Regulreaents of This Job 

Academic Credentials Required 
Bachelor's degrr 

Work ^erience Required 
Prr erred 

Examinations Required 
Physical 

Other Job Requirements 
None 



Job Infor»atl<» 



Wat I 

$37^^0 pej" month 

Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
Pension 

Worker's compensation 
Unemployment compensation 
Medica] insurance 
Life -nsurance 

Work Schedule 
Permanent status 

days a week, 8 hours a day 
7:4? a.m. to 4:15 p.m. 

W ork Setting 
Office 

Probationary Period 
6 months 

Employment History 
28 years with company 
11 years in this position 
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Narrative Description 

Carefully defines an area of research 
in atmospheric science in a problem 
area of interest to the Laboratory; 
defines a route to be taken in 
solving the problem with experimenta- 
tion ahd mathematics; and reports on 
the results in written technical 
reports or in talks to scientific 
groups at national conferences and 
!i«ieetings. 

Physical Demands 
7 % sedentary, 25% light work 

Physical Activities Performed 
Sit, hear, finger dexterity 

Environmental Conditions 
None 

Special Conditions 

None 
Work Group 

Small gror p 
Standard Training Period 

6 months 

Standard Amount of Direct Supervision 
None 



1 . 
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Physlclat 



Blindness - Legal 



Significant Duties 



Leadershlp/Admlnistratlve/Managerial 
Represent the company at external 
functions 

Problem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 
sequence 

Obtain resources needed to carry ci.t 
work 

Recognize the "^ects of changing 
quantity or ,^ ^lity of materials 
Collect and organize ilnformation 
Analyze and synthesiz'3 information 
Identify' .Iternative approaches or 

SOlutjv A3 

Review progress periodically 
EvaJuate for accuracy and completeness 
Correct deficxencies 
Summarize and draw conclusions 
Devise new ideas and better work 
methods 

Computer Tasks 
Enter data into computers 
Access data from computers 
Perform word processing 
Write programs 
Perform systems analysis 

Mathematical Tasks 
Count 

Understand order (e.g., first, .2cond, 
last) 

Understand concepts of greater than and 

less than 
Handle basic calculat i.ons (+,-,x,/) 
Estimate quantities needed to do a job 
Use numerical values from charts, 

diagrams, t .Mes 
Construct diagrams, charts, records 

using numerical calculations 
Make and use measurements 
Use formulae (tranr iting, substituting 

values) 



Writing Tasks 
Copy accurately 
Write legibly 
Complete forms accurately 
Write sentences in standard English 
Organize, select, and relate ideas in 
writing 

Produce intelligible written documents 
Identify and correct errors in writing 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 
Read technical information 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in Job-related 

conversations 
Report accurately what others have 

said 

Give clear oral instructions and 

directions 
Explain activities and ideas clearly 
Effectively present information to 

groups 

Manual Perceptual Tasks 

Use job-specific hand tools and 

equipment 
Use keyboard skills 
Develop visual presentations 
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I Spaolal Conalderatlops for Thla Worker I 



Limitations 
Acceptance of supervision, vision 

Special Training 
None 

Job Accommodations 
None 



Personal Strengths 

Solves problems through reasoning skills 
Interacts comfortably with co-workers 
Pictures a physical phenomena in one's 
thought process. 

Firancial Incentives for Hiring 
None 



Other Job Replication Factors 
Great personal patience and persistence. 
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Potato Sorter 



Mental Retardation 



Com>any Inforaation 



D.O.T. #529.687-186 

I 1 Hequlreaents of This Job ] 



Company Name 
Idaho Bonded 
4050 Lincoln Rrad 
Idaho Falls, ID 83401 

Description of Company 

Manufacture of food products 

Number of Employees 
68 total company 

For more information, contact 
Ray Lynn Beat tie, Manager 
(208) 523-0310 



Academic Credentials Required 
None 

Work Experience Required 
None 

Examinations Required 
None 

Other Job Requirements 
Age 18 minimum 
On call 



Job InforBatlon 



Wages 

$4; 20 per hour 
Benefits 

Worker *s compensation 
Unemployment compensation 
Medical insurance (1/2 of the 
premium for insurance on the 
individual) 
Bonus at year end ($.25 an hour 
given for each hour » ^rked. 
Good attendance and flni?li 
season work required.) 
Work Schedule 
Seasonal status 
5 flays a week^ 6 hours a day 
8:00 a.m. to 3:00 p.m. 
Work Setting 

Factory 
Probationary Period 

2-3 weeks 
Employment History 
9 months with company 
9 months in this position 



Narrative Description 

Grades potatoes by sorting out 

defective ones, such as green, rot, 

bruised, knotty, wireworm, scab, 

and off type potatoes. 
Physical Demands 

^00% light work 
Physical Activities Performed 

Push, reach, climb, balance, sit, 

see, color vision, depth perception, 

sense of smell, sense of touc: , 

^inger dexterity 
Environmental Conditions 

Hot, cold, dry, wet dust, dirt, 

odors, mechanical hazards, moving 

objects 
Special Conditions 

High rate of production 

Precision/quality 

Product grader needs to take out 
the defective potatoes which 
requires staying on task 
Work Group 

Small group 
Standard Training Period 

10-15 days 
Standard Amount of Direct Supervision 

Moderate 
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Potato Sorter 



Hental Retardation 



\ Slgilflcant Duties 



Leadershlp/Admlnlstratlve/Managerlal 
None 

Problem Solving/Reasoning Tasks 
Recognize and use appropriate 

procedures 
Conduct work activities In appropriate 

sequence 

Recognize the effects of changing 
quantity or quality of materials 

Computer Tasks 
None 

Mathematical Tasks 
None 

Writing Tasks 
None 



Reading Tasks 
None 

Communication Tasks 
Listen 

Follow Intent of oral directions 
Talk 

conversations 
Report accurately what others have 

said 

Manual Perceptual Tasks 
Hand work 

Other Significant Duties or Job Features 
Visually discriminate the good potatoes 
from the defective ones. 



1 Special Considerations for This Worker ] 



Limitations 

Cannot work alone, reading, writing, 
spelling, mathematics, remembering, 
following spoken directions 

Special Training 

Job coach from le SPUDD Training 
Program provided 5 weeks on the job 
training. Instruction given 2 to 3 
times for employee. The company 
recognized completion of this special 
training by hiring the individual. 

Job Accommodations 

Job placement and followup services 

provided by Developmental Workshop, 

Inc. Placement Service. 
Employee rides with co-worker to 

accommodate no driver's license. 
Agency intervened with employer- to 

retain employee on the job. 



Personal Strengths 

Good eye-hand coordination 
Attendance 

Gets along with other people. 

Financial Incentives for Hirin*> 
None 

Other Job Replication Facto rs 
Knowledge of defective potatoes. 
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President 



Arthritis - Bedridden 



D.O.T. #189.117-026 
Coapany Inforaation 1 



i Hequirenents of This Job 



Company Name 
Handl Computing 
3i490 Taylor 

East Lansing. MI 48823 

Description of Company 

Custom Computer Programming 

Number of Employees 
4 total company 
4 thl- site 

For more Information, contact 
Klrby Morgan, President 
(517) 351-3250 



Academic Credentials Required 
Associate degree, certificate, 
programming knowledge 

Work Experience Required 
Math/language programming preferred • 

Examinations Required 
None 

Other Job Requirements 
None 



I Job Inforaation 



Wages 

$250 per month 

Benefits 
PICA 

Worker's compensation 
Unemployment compensation 
Medical Insurance 

Work Schedule 
Permanent status 
7 days a week, 6-8 hours a day 
12:00 p.m. to 10:00 p.m. 

Work Setting 

Home-based business setting 

Probationary Period 
None 

Employment History 
7 years with company 
4 years in this position 



Narrative Description 

President of corporation - works 
as programmer/ system ai.alyst, and 
supervises two other programmers. 

Physical Demands 
10051 sedentary 

P hysical Activities Performed 

Reach, see, hear, finger dexterity 

Environmental Conuitions 
None 

Special Conditions 
Non'i 

Work Group 
Small group 

Standard Training Period 
1 month 

Standard Amount of Direct Supervision 
Minimal 
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President 



irthrltls - Bedridden 



1 Significant Dutlea I 



Leadershlp/Admlnlatratlve/Manage/lal 
Provide leadership 
Develop company policies 
Implement company policies 
Recruit I hire, and terminate personnel 
.3p*^c5fy g^-.ls and work tasks of others 
Supervise personnel 
Represent the company at internal 

functions 
Represent the company at external 

functions 
Report to a board of directors 



Writing Tasks 
Copy accurately 
Write legibly 
Complete forms accurately 
Write sentences in standard English 
Organize, select, and relate ideas in 
writing 

Produce intelligible written documents 
Identify and correct errors in writing 

Reading Tasks 
Read technical informatics 



Problem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 
Collect and organize information 
Analyze and synthesize information 
Identify alternative approaches or 

solutions 
Review progress periodically 
Evaluate for accuracy and completeness 
correct deficiencies 
Summarize and draw conclusions 
Devise new ideas and better work 
methods 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater than and 

less than 
Handle basic calculations (+,-,x,/) 
Estimate quantities neec'ed co do a Job 
Calculate costs 

Use numerical values from charts, 

diagrams, tables 
Construct diagrams, charts, records 

using numerical calculations 
Use formulas (translating, substituting 

values) 

Prepare budgets 



Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in job-related 

conversations 
Report accurately what others have 

said 

Give clear oral instructions and 

directions 
Explain activities and ideas clearly 
Effect! ely present information to 

groups 

Manual Perceptual Tasks 
Eye-hand coordination 
U^e keyboard skills 

Computer Tasks 
Enter data into computers 
Access data from computers 
Perform word processing 
Write prograons 
Perform systems analysis 
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i Special Con3lderat1.ona for Thla Worker H 



Limitations Persomil Strengths 

Lifting, carrying, pushing, pulling. Math skills 

standing, walking, kneeling, squatting. Language skills 
Immobility (Managerial skills 

Special Training Financial Incentives for Hiring 

None None 

Job Accommodations Other Job Replication Factors 

Individual works In the p.m. hours to Assistance In starting up business. 

accommodate health care needs. 
Computers are mounted on bed-high 

carts to accommodate limited 

mobility and reach ($600). 
Accessible accommodations (I.e., large 

doors, ramp) were Installed to 

operate business in the employee's 

residence. 
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Principal Civil BoRineer 



Multiple Sclerosis - Use of 
Wheelchair for Past 4 Years 



D.O.T. #005.061-014 
I Coroany Inforwation I I Requireaents of This Job I 



Company Name 

Metropolitan Sanitation District 
111 East Erie Street 
Chicago, XL 60611 

Description of Company 

Governmental utility for collectior 
and treatment of sewage. 

Number of Employees 
2,000 total company 
200 this site 

For more information, contact 
Robert Carrie, S. Civil Engineer 
(312) 751-3250 



Academic Credentials Required 
Bachelor's degree 
Professional Engineering Refjistra- 
tion 

Work Experience Required 

Required at employee's level. 
However, openings exist for civil 
engineering graduates. 

Examinations Required 
Physical 

Other Job Requirements 
Civil Service exam 



Job Inforaation 



Wages 

$4,000 per month 
Benefits 

Paid vacation 

Paid holidays 

Paid sick days 

Pension 

Worker's compensation 

Unemployment compensation 

Medical insurance 

Dental insurance 

Life insurance 
Work Schedule 

Permanent status 

r ^ay3 a week, 7 hours a day 

8:45 a.m. to 4:30 p.m. 
Work Setting 

Office 
Probationary Period 

1 year 
E mplo!^ment Histor y 

17 years with company 

14 years in thx ' pooition 

(onse of disability after 8 

years on the Job) 



Narrative Description 

Exaimines plans for proposed sewer 
construction; telephOiies tue design 
engineer and confirms the comments in 
writing if administrative or 
technical deficiencies are present; 
and recommends a permit be issued 
when deficiencies are corrected. 

Physical Demands 

100$ sedentary (no walking or 
standing) 

Physical activities Performed 

Push, pull, reach, sit, turn, see, 
color vision, depth perception, 
hear, sense of touch, finger 
dexterity 

Environmental Conditions 
Items out of reach 

Special Conditions 
None 

Work Group 
Small group 

Standard Training Period 

4 years engineering education 

Standard Amount of Direct Supervision 
None 

1 ^ 
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Principal Civil Engineer 



Hultlple Sclerosis - Use of 
Vbeelchair for Past U Years 



Significant Duties 



Leadership/Administrative/Managerial 
None 

Problem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Recognize the effects of changing 

quantity or quality of materials 
Collect and organize information 
Analyze and synthesize information 
Identify alternative approaches or 

solutions 
Review pi^ogress periodically 
Evaluate for accuracy and completeness 
Correct deficiencies 
Summarize and draw conclusions 
Devise new ideas and better work 
methods 

Comp u ter Tasks 
None 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater thr^n and 

less than 
Handle basic calculations (+,-,x,/) 
Estimate quantities needed to do a, job 
Calculate costs 

Use numerical values trom charts, 

diagrams, tables 
Construct diagrams, charts, records 

using numerical calculations 
Make and use measurements 
Use formulas (translating, substituting 

values) 



Writing Tasks 
Copy accurately 
Write legibly 
Complete forms accurately 
Write sentences in standard English 
Organize, select, and relate ideas in 
writing 

Produce intelligible written documents 
Identify and correct errors in writing 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 
Re:^,i techrical information 
Read plans/drawings 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in Job-related . 

conversations 
Report accurately what others have 

said 

Give clear oral instructions and 

directions 
Explain activities and ideas clearly 
Effectively present information to 

groups 
Prepare letters 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Develop visual presentations 
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Special Conalderatlona for Thla Worker I 



Lipltatlons Personal Strengths 

Limited reach due to use of wheelchair Need to work diligently, persistently 

Special Training Financial Incentives for Hiring 

None None 

Job Accommodations 
Coworkers supply out of reach items to 

accommodate use of wheelchairt 
New building is accessible including 

side transfer toilet stall • 
Public paratransit system is used to 

accommodate transportation needs # 
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Production Tean Worker 



Hearing Impaiment - 
Total Hearing Loss 



D.O.T. #737.68^4-03^ 
I Coapany Inforaatlon | Q 



Hequlreaents of This Job 



Company Name 
Ethicon, Inc. 
Box 26202 

Albuquerque, NM 87125 

Description of Company 
Manufactures medical wound closure 
products, i.e., sutures, skin 
staples, etc. 

Number of Employees 
6,000 total company 
5M0 this site 

For more information, contact 
Alan J. Coleman 
Personnel Administrator 
(505) 768-5200 



Academic Credentials Required 
High school diploma or GED 

W ork Experience Required 

Minimum of 1 year job experience 
preferred 

Examinations Required 
None 

Other Job Re quirements 
None 



Job Infoniatlon 



Wages 

$5.70 per hour 
Benefits 

Paid vacation 

Paid holidays 

Paid sick days 

Pension 

PICA 

Worker *s compensation 

Unemployment compensation 

Medical insurance 

Dental insurance 

Life insurance 

Savings plan 
Work Schedule 

Permanent status 

5 days a week, 8 hours a day 

6?30 a.m. to 1 1 :30 p.m. 

ROvating shifts 
Work Setting 

Factory 
Probationary Period 

90 days 
Employment History 

6+ months with company 

6+ months in this position 
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Narrative Description 

Attaches metal needle to a 
thread (suture) by inserting suture 
into drilled hole in needle and crim- 
ping end; and packages needles into 
access packet by placing 8 sutures/ 
needles into packet and folding 
packet. 

Physical Demands 

90$ sedentary, 10$ light work 

Physical Activities Performed 
Reach, sit, turn, see, depth percep- 
tion, sense of touch, finger 
dexterity 

Environmental Conditions 
Noise 

Special Conditions 

High rate of production 
Precision/quality 

Work Group 

Works alone, larg ^ group 

Standard Training Period 
5 days (formal), 12 months 
(informal) 

Standard Amount of Direct Supervision 
Moderate 



Production Team Worker 



Hearing iBpalraent « 
Total Hearing Loss 



Significant Duties | 



Leadership/Administrative/Managerial 
None 

Problem Solving/Reasoning Tasks 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 
sequence 

Obtain resources needed to carry out 
work 

Recognize the effectii of changing 
quantity or quality of materials 

Review progress periodically 

Evaluate for accuracy and completeness 

Correct deficiencies 

Devise new ideas and better work 
methods 

Computer Tasks 

Enter data into computers 
Access data from computers 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Handle basic calculations (+,",x,/) 
Use numerical values from charts, 
diagrams, tables 



Writing Tasks 
Copy accurately 
Write legibly 
Complete forms accurately 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Manual Perceptual Tasks 
Rye-hand coordination 
Hand work 

Construct, fabricate or asjemble 

materials 
Use job-specific hand tools and 

equipment 
Operate machine(s) 
Set up machine(s) 



Special Coasiderationa for This Worker I 



Limitations 

Hearing, speaking, following spoken 
directions 
Special Training 

A hearing interpreter provided by the 
company assisted with special training 
for the worker. Employee received a 
wage increase upon completion of 
special training. 
Job Accommodations 

A buddy system was developed for the 
employee at no additional cost for 
communication and safety purposes. 
An interpreter is used from a local 
agency on an as-needed basis. Pro- 
jected agency budget cost, $5,000 
per year. 
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Personal Strengths 
Perseveres 
Good attendance 
Works with people 

Financial Incentives for Hiring 

Division of Vocational Rehabilitation 
subsidized interpreter fees. 
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Prograa Aide 



Mental Disease - Crifflinal Offender 



I Company Inforaa t ion 



D.O.T. #355.674 JIM 

I \ Hequlregients of This Job J 



Company Name 

Madison Area Adult Day Centers, Inc. 
312 Wisconsin Avenue 
Madison, WI 53703 

Description of Company 

Health maintenance adult day program 
for the frail elderly. 

Number of Employees 
13 total company 
8 this site 



Academic Credentials Required 
None 

Work Experience Required 
Volunteer placement 

Examinations Required 
None 

Other Job Requirements 
On call 



For more information, contact 
Sandra Howland 

Activities/Volunteer Coordinator 
(608) 256-38SC 



Job Information 



] 



Wages 

$M.65 per hour 

Benefits 
None 

Work Schedule 
Temporary status 
Varied number of days a week 
4-6 hours a day 
9:30 a.m. to 3:30 p»m. 

Work Setting 

Adult day center 

Probationary Period 

None, but must be a volunteer 
prior to employment 

Employment History 
1 year with company 
6 months in this pooition 



Narrative De^ ription 

Flexible duties: p-rograms activi- 
ties; assists in patient personal 
care and seating; directs other 
volunteers; monitors daily patient 
status and programs; and develops own 
programming of activities at times. 

Physical Demands 

45t light work, ^5% medium work, 
^0% heavy work 

Physical Activities Performed 
Push, pull, reach, run, balance, 
stoop, kneel, crouch, sit, turn, 
see, depth perception, hear 

Environmental Conditions 
Noise, inadequate lighting 

Special Conditions 
Precision/quality 
Distracting conditions 
High level of stress (deadlines, 
etc. ) 

Work Group 

Works alone, one-to-one, and in 
small and large groups 

Standard Training Period 
3 months 

Standard Amount of Direct Supervision 
Minimal 
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Pivgraa Aide 



Mental Disease - Crialnal Defender 



Significant Duties | 



'^eadership/Administratlve/Manap^erlal 
Provide leadership 
Implement company policies 
Specity goals and work tasks of others 
Cupervise personnel (volunteers) 

Problem Solving/Reasoning Tasks 
Determine own vjork activities 
Recognize and use approp»"xate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 
Collect and organize information 
Analyze and synthesize inTormation 
Identify alternative approaches or 

solutions 
Correct deficiencies 
Summarize and draw conclusions 
Devise new ideas and better work 
methods 

Computer Tasks 
None 

Mathematical Tasks 
None 



Writing Tasks 
Write legibly 
Complete forms accurately 

Reading Tasks 

Identify work-rela ed symbols/signs 
Read simple directions 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in job-related 

conversations 
*\^5port accurately what others have 

said 

Give clear oral instructions and 

directions 
Explain activities and ideas clearly 
Effectively present information to 

groups 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Other Significant Duties or Job Features 
Monitor safety of others including 
health status 



i Special Consi d erations for This Worker I 




Limitations 

Low frustration tolerance, criminal 
offender 

Special Training 

Supervisor provides ongoing special 
training through experience with 
residents, orientation, and observa- 
tion. Employee received recognition 
and formal employment after completing 
the volunteer training. 

Job Accommodations 

Ongoing support and monthly goal 

jetting are provided by supervisor. 
Staff and employee are encouraged to 
cooperate with placement agency. 
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Personal Strengths 
Leadership 

Program monitoring - h th status, 

safety, activities : 
Team work 

Financial Incentives for Hiring 
None 



Progran Coordinator 



Coapany: InforBatlon 



D.O.T. #189.167-030 



Muscular Dystrophy 



i Requirements of This Job_ 



Company Name 
Muscular Dystrophy Ansociation (MDA) 
810 Seventh Avenue 
New York, NY 10019 

Description of Company 

Voluntary national hea'th agency 
serving persons "ith neuromuscular 
diseases through research and 
patient care. 

Number of Employee s 
5 this site 

For more information, contact 
Ronald J. Schenkenberger 
Director, Patient and Community 

Services 
(212) 586-0808 



Academic Credentials Required 
Master's degree 

Work Experience Required 
Preferred 

Examinations Required 
None 

Other Job Requirements 

Driver's license, dress code 



Job InforBation 



Wages 

Information not available 
Benefits 

Paid vacation 
Paid holidays 
Pension 
i-'ICA 

Worker's compensation 

Medical insurance 

Life insurance 
Work Schedule 

Permanent status 

5 days a week, 8-10 hours a day 
(average) 

9:00 A.m. to 5:00 p.m. 
Work Setting 

Offine 
Probationary Period 

3 months 
Employment History 

4 years with company 

4 years in this position 



Narrative Description 

Coordinates Association's programs in 
Hawaii including provision of 
services to individuals with neuro- 
muscular disease through vendors, 
health care providers, and the 
MDA-sponsored clinic at Rehabili- 
tation Hojpital of the Pacific in 
Honolulu. 

Ph ysical Demands 

80? sedentary, 20% light work 

Phy ^' ^al Activities Performed 
Sx^, see, hear 

Environmental Conditions 
None 

Special Conditions 

None 
Work Group 

Varies 

Standard Training Period 
3 months 

Standard Amount of Direct Supervision 
Minimal 
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Prograa Coordinator 



Muscular Dystrophy 



Significant Duties 



Leadership/Adminlstratlve/Man a gerlal 
Provide leadership 
Implement company policies 
Represent the company at internal 

functions 
Represent the company at external 

functions 

Problem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Collect and organize information 
Identify alternative approaches* or 

solutions 
Review progress periodically 
Correct deficiencies 
Summarize and draw conclusions 
Devise new ideas and oetter work 

methods 

Computer Tasks 
None 

Mathematical Ta^ks 
None 



Writing Tasks 

Complete forms accurately 
Write sentences in standard English 
Organize, select , and relate ideas in 
writing 

Reading Tasks 

Identify work-related symbols/signs 
Read simple c'.irections 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in job-related 

conversations 
Report accurately what others have 

said 

Give clear oral instructions and 

directions 
Explain activities and ideas clearly 
Effectively present information to 

groups 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 
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Speclal~Cufj3jLderatlona tor Thla Worker I 



Limitations 

Standing, walking, non-ambulatory 

Special Training 

Supervisor providecJ initial orientation 
to MDJI programs. Employee entered 
permanent employment upon completion of 
the orientation. 



P ersonal Strength s 
Interpersonal skills 
Administrative ability 
Communication orally and written 

F inancial Incentives for ^Uring 
None 



Job Accommodations 

Coworker accompanies employee to out-of- 
town meetings. 

Vfheelchair, speakerphone and Handicab 
transportation system used to 
accommodate disability (all at no 
cost to employee or employer). 
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Prograoner II 



Quadrlplegla (Polio) 



CoBpany Infonaatlon 



Company Name 

U.S. National Bank 
Post Office Box 4412 
Portland, OR 97208 

Description of Company 
Bank 

Number of Employees 
5000 total company 
1000 this site 

For more information, contact 
Ronald H. Ryan, Programmer II 
(503) 225-5136 a.m., 289-4670 p.m. 



D.O.T. #020.187-010 

1 Hequireioents of This Job ^ 



Academic Credentials Required 
GED 

Work Experience Required 
None 

Examinations Required 
None 

Other Job Requiremen ts 
None 



I Job Intormclon 



/ages 

Information not provided 

Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
Pension 
PICA 

Worker *s compensation 
Medical insurance 
Dental insurance 
Life insurance 

Work Schedule 
Peraanent status 
5 days a week, 6 hours a day 
8:15 a.m. to 12:15 p.m. at bank 
3:30 p.m. to 5:30 p.m. at home 

Work Secting 
Office 

Probationary Period 
None 



Narrative description 
Writes and maintains bank appli- 
cation computer programs. 

Physical Demands 
100$ sedentary 

Physical Activities Performed 
Sit, see, finger dexterity 

Environmental Conditions 
None 

Special Conditions 
None 

Work Group 
Small group 

Standard Training Period 
4-5 months 

Standard Amount of Direct Supervision 
Minimal 



Em ployment History 

5 years contract with company 

5 years employee in this position 
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Progranner II 



Quadriplegia (Polio) 



Significant Duties 



Leadershlp/Admlnlstratlve/Managerl al 
None 

Problem Solving/Reasoning Tasks 

Recognize and use appropriate procedures 
Conduct work activities In approp'^late 
sequence 

Identify alternative approaches or 

solutions 
Review progress periodically 
Evaluate for accuracy and completeness 
Correct deficiencies 

Computer Tasks 

Enter data Into computers 
• Access data from computers 

Write programs 

Mathematical Tasks 
Understand order (e.g., first, second, 
last) 

Handle basic calculations (+,-,x,/) 



Writing Tasks 

Complete forms accurately 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 
Read techrlcal Information 

Communication Tasks 
Listen 

Follow Intent of oral directions 
Talk 

Report accurately what others have 
said 

Manual Perceptual Tasks 
Operate machlne(s} 
Use keyboard skills 
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I Specla~Con3ldepation3 for Yhls Worker I 



Limitations 

Lifting, carrying, pushing, pulling, 
standing, walking, kneeling, squatting, 
limited stamina 

Special Training 

A special, volunteer-staffed training 
program was implemented including in- 
home computer terminals. Initial in- 
struction was provided by job coaohes. 
The program was expanded to include 
other handicapped individuals and later 
became the basis for the company *3 
programmer training program which 
includes handicapped and non-handicapped 
individuals. Employee enter^^d per- 
manent employment upon completion of 
the special training. 

Job Accommodations 

Local club for the handicapped ob- 
tained job lead. 

Schedule adjusted by emplojer to accom- 
modate employee's limited work en- 
durance (4 hours at bank and 2 hours 
at home). 

Home computer witr* n;a:nframe access and 
foot operated shift key used for 
training provided by state Division of 
Vocational Rehabilitation. 

More sophisticated home computer with 
full-screen editing and access to 
mainframe loaned by bank ($4,000). 

Program listings and paper supplies 
carried by coworkers. 

New building is totally accessible, and 
special handles on doors used by 
employee installed by employer ($100). 



Personal Strengths 
Reliable 

Good work habits 

Thorough, attention to detail 

Financial Incentives for Hiring 
None 

Other Job Replication Factors 

Commitment and willingness of the emp- 
loyer to make accommodations necessary 
to hire the handicapped to perform the 
job. 
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Prograoner /Analyst 



Deafheas, Non-Verbal 



D.O.T. #012.167-066 



r Company Information | 



1 Hequirementa of This Job | 



Company Name 

Central Maine Power Company 
Edison Drive 
Augusta, ME 04336 

Description of Company 
Electric utility 



Academic Credentials Required 
Bachelor's degree or computer 
expei'ience 

Work Experience Required 

Computer programming preferred 
(1 year) 



Number of Employees 
2000+ total company 



Examinations Required 
None 



For more information, contact 
Daniel Waldron, Superintendent 
Customer Support Systems 
(207) 623-3521 ext. 2679 



Other Job Requirements 
None 



Job Information 



Wages 

Information not provided 

Benefits 

Paid vacation 
Paid holidays 
Paid sick da^s 
Pension 
FICA 

Worker's compensation 
Unemployment compensation 
Medioal insurance 
Life insurance 



Narrative Descrip tion 

Analyzer computer systems and 
programs computer. 

Physical Demands 
100$ sedentary 

Physical Activities Performed 
Sit, see, sense of touch, finger 
dexterity 

Environmental Conditions 
None 
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Work Schedule 
Permanent status 
5 days a week, 8 hours a day 
7:30 a.m. to 4:00 p.m. 

Work Setting 
Office 



Probatioi 



Period 



6 months 

Employment History 
4 years with company 
4 years in this position 



Special Conditions 
None 

Work Group 

Works alone, one-to-one, and in 
small group 

Standard Training Period 
6 months 

Standard Amount of Direct Supervision 
None 
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Deafness » Non Verbal 



Si^lf leant Duti es 



^eadership/Adrolnlstrstlve/Manf 
None 



lerial 



roblem Solvlng/Reasonlnft Tasks 
Collect and organize information 
Analyze and synthesize information 
Identify alternative approaches or 
solutions 

Evaluate for accuracy and completeness 

Computer Tasks 

Enter data into computers 
Access data from computers 
Write programs 
Perform systems analysis 

Mathematical Taskg 
Count 

Understand ordpr (e.g., first, secon*:, 
last) 

Understand concepts of greater than and 

less than 
Use numerical values from charts, 

diagrams, tables 
Use formulas (translating, substituting 
values) 



Writing Tasks 
Write legibly 
Complete forms accurately 
Write sentences in standard English 
Organize, select, and relate ideas in 
writing 

Reading Tasks 
Read simple directions 
Read technical information 

Communication Tasks 
None 

Manual Perceptual Tasks 
Eye-hand coordination 
Use keyboard skills 



I Special Conslderatlona for This Worker" 



Limitatio ns 

Hearing, speaking 

Special Training 
None 

Job Accommodations 

Telecommunication device (TTY) was 

installed on home phone for contacting 
employee at night when needed 
(approximately $1200). 

Sign-language training provided for 
employees working with disabled 
employee (2 hours a week for 8 
weeks). 



Personal StrengT/ns 
Intelligent 

Logical thought pattern 
Excellent problem-solving skills 

Financial Incentives for Hiring 
None 



ERIC 



145 



1 

-1 t 5 v> 



Programer/liialyst 



Quadriplegia - Incomplete 



D.O.T. #012,167-066 



Coapaay Information 



Requirements of This Job 



Company Name 

Merchant's National Bank 
One Merchant's Plaza, 6955 
Indianapolis, IN 46255 

Description of Company 
Commercial 

Number of Employees 
1,500 total company 
700 thifi site 

?'or more information > contact 
Rick Whitener 

Manager, Technical Systems 
(317) 267-7769 



Academic Credentials Required 
Associate degree or equivalent 
experience in data processing. 

Work Experience Required 
Data processing preferred 

Examinations Required 
None 

Other Job Requirements 

Bondable, on call, dress code 



Job Information 



] 
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Wage s 

$2,100 per month 

Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
Pension 
FICA 

Worker's compensation 
Medical inp -nee 
Dental insuic^nce 
Life insurance 
Savings Plan 
Paid Parking 

Work Schedule 
Permanent status 
5 days a week, 8 hours a day 
8:00 a.m. to 5:00 p.m. 

Work Setting 
Office 

Probationary Period 

90 days, as with all new 
employees 

Employment Histor y 
5 years with company 
2 years in this position 



Narrative Description 

Analyzes information needs and 
develops computer procedures to 
meet those needc; develops program 
specifications; and writes tests 
and documents programs. 

Physical Demands 
^00% sedentary 

Physical Activjties Performed 
Sit, see, hear, finger dexterity 

Environmental Conditions 
None 

Speoial Conditions 

High level of stress (deadlines, 
etc. ) 

Work Group 

Works alone, one-to-one, and in 
small group 

Standard Training Period 
6 months 

Standard Amount of Direct Supervision 
Minimal 
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Quadriplegia - Incomplete 



I Significant Duties 



Leadershlp/Adminlstracive/Managerial 
None 

Problem -Solving/Reasoning, Tasks 
Determine own wcrk activities 
Recognize and use appropriate 

procedures 
Collect and organize information 
Analyze anr* synthesize information 
Identify alternative approaches or 

solutions 
Review progress periodically 
Evaluate for accuracy and completeness 
Devise new ideas and better work 

methods 
Computer Tasks 
Access data from compui/ers 
Write programs 
Perform systems analysis 
Mathematical Tajiks 
Calculate costs 

Use formulas (translating, substituting 
values) 



Writing Tasks 

Organize, select , and relate ideas in 
writing 

Produce intoxligible written documents 

Reading Tasks 

Read technical information 

Communication Tasks 

Use appropriate vocabulary and grammar 
Give clear oral instructions and 

directions 
Explain activities and ideas clearly 
Effectively present information to 

groups 

Manual Perceptual Tasks 
Eye-hand coordination 
Operate machine(s} 
Use keyboard skills 



Special Consiieratlooa for This Vc^ker I 



Limitations 

Feeling/sensory, handling, fingering, 
lifting, carrying, pushing, pulling, 
standing, walking, kneeling; squatting, 
limited stamina, on kidney dialysis 

Sp ecial Training 
done 

Job Accommodations 

Arrives at w^rk later for 3 days a 
week. 

Personal computer pro/ided at 

home to accommodate need for kidney 

dialysis ($3,000). 
Co-workers help with coat and meals. 
Typing aids are provided by the 

employee. 
Desk top provided by employer 

raised to accommodate wheelchair 

($100). 

Special doors installed to bank^s 
secured areas (open when activated 
by the security system ($8,000)). 
Handicapped parking space for personal 
^ van located by next door parking 
j^p^i^ garage (paid by the employee). 



Personal Strength s 
Intelligent 
Persistent 
Positive attitude 

Financial Incentives for Hirii : 
Unknown 



Other Job Replication Factors 

Training program at Crossroad Rehabi- 
litation Center was excellent 
preparation. 
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Receptioniat/Horxl Processor 



4ultihandicaps - Polio Feslduals, 
Hobilityi Internal Problews 



D.O.T. #237.367-038 



Coppany InforiBatlon 



V upany Name 

Goodwill Industries-Manasota, Inc. 
P.O. Box 98£ 
Tallavast, FL 3^270 

Description of Company 

Vocational rehabilitation agency 
serving handicapped persons. 

Number of Employees 

70 full-time, 37 part-time total 

company 
Approximately 55 this site 

For more information^ contact 
Dianne McFarlane, Director Personnel 
(813) 355-2721 



] Requlraients of This Job 



Academic Credentials Required 
High school diploma 

Work Experience Required 
Office procedures preferred 

Examinations Required 

Hearing, vision, typing accuracy/ 
speed 

Other Job Requirements 
Age lb minimum, dress code 



Job Infomtion 



Wages 

$5.00 per hour 

Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
FICA 

Worker's con^.y^nsation 
Unemployment compensatio.. 
Medical insurance (available) 
Life insurance 

Work Schedule 
Permanent status 
5 days i ,eek, 8 hours a day 
7:15 a.m. to 4:00 p.m. 

Work Setting 

Office reception area 

Probationary Period 
None 

Employment History 
3 y^^ars with company 
3 years in this position 



Narrative Descriptio n 

Gracious, efficient handling of 

callers and visitors; assists appli- 

cr.its when necessary; and paperflow 

assignments. 
Physical Demands 

9051 sedentary, 10$ light work 
Physical Activities Performe d 

Reach, ait, turn, see, hear, finder 

dexterity 
Environmental Conditions 

aone 

Special Conditions 

High rate of production 

Precision/quality 

Distracting conditions 
Work Group 

Works alone, one-to-one with 

supervisor 
Standard Training Period 

5 days 

Standard Amount of Direct Supervision 
Minimal 
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Receptionist/Hord Processor 



Multihandicaps - Polio Residuals, 
Hobility« Internal Probleos 



Significant Duties 



Leadership/ Administrative/Managerial 
Recruit, hire, and terminate personnel 

(paperwork processing only) 
Represent the company at internal 
functions 

Problem Solving/Reasoning Tasks 
Recognize and use appropriate 

procedures 
Conduct work activitxes in appropriate 

sequence 

Collect and organize information 
Evaluate for accuracy and completeness 

Computer Tasks 

Perform word processing 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Handle basic calculations (+,-,x,/) 



Writing Tasks 
Copy accurately 
Write legibly 
Complete forms accurate? y 
Write sentences in standard English 
Identify and correct errors in writing 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Report accurately what others have 
said 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Use Job-specific hand tools and 
equipment (labelmaker, telephone, word 
processor, calculator) 

Use keyboard skills 



Special Conaiderationg for This Worker 



Limitations 

Mathematics, lifting, carrying, pushing, 
pulling, standing, walking, kneeling, 
squatting, uses two crutches, circula- 
tory problems 

Special Training 

Employee entered permanent employment 
upon completion the standard 
training period. 



Personal Strengths 

Excellent altitude, personality 

Very dependable 

Works well with others 

Financial Incentives for Hiring 
None 



Job Accommodations 



None 
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Resource Manager 



Learning Disability, 
Attention Deficit Disorder 



D.O.T. #099.167-030 



CoBpany Information 



Requireiaents of This Job 



Company Name 

HEATH Resource Center 
American Council on Education 
1 DuPont Circle, Suite 800 
Washington, DC 20036 

Description of Company 

Trade association for colleges and 
universities/higher education 
community. 

Number of Employees 
135 total company 
6 this site 

For more information, contac t 
Jay Brill, Re<^ource Manager 
(202) 939-932^ 



Academic Credentials Required 
Master's degree 

Work Experience Required 

Experience required in education/ 
rehabilitation/student services 
and experience with persons with 
disabilities. 

Examinations Requirt^d 
None 

Other Job Requirements 
None 



Job Infornation 



Wages 

$2,300 per month 
Benefits 

Paid vacation 

Paid holidays 

Paid sick days 

Pension 

PICA 

Worker's compensation 
Unemployment compensation 
Medical insurance 
Dental insurance 
Life insurance 
Work Schedule 
Permanent status 

5 days a week, 7»5 hours a day 
8:45 a.m. to 4:45 p.m. 

Work Setting 

Office 
Probationary Period 

6 months 
Employment History 

3 years with company 
3 years in this position 
Standard Training Period 
None 

Standard Amount of Direct Supervision 
Minimal 



Narrative Description 

Variable jobs every 20-30 minutes 
include the following: Manages 
files, computer data lists, and 
production of newsletter mailings* 
performs research and technical 
writing; interacts with consumers, 
parents and professionals in person 
and telephone; designs and creates 
databases; initiates research 
projects leading to conferences/ 
publications; and works with 
professional networks extensively. 

Physical Deman ds 

90% sedentary, ^0% light work 

Physical Activities Performed 

Push, pull, reach, balance, stoop, 
kneel, sit, turn, see, color vision, 
depth perception, hear, sense of 
touch, fingar dexterity, phone and 
writing skills 

Environmental Conditions 
None 

Special Condition s 

None 
W ork Group 

Works alone, one-to-one, and in 

small group 
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Resource Kanager 



Learning Disability, 
Attention Deficit Disorder 



Jlnnificant Dutieg 



Leadership/Administrative/Managerial 
Provide leadership 
Represent the company at external 
functions 

Proble i. Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Ot^ain resou ces needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 
Collect and orgaiiir.e information 
Analyze and synthesi: 3 inforir?^ion 
Identify alternative approaches or 

solutions 
Review progress periodically 
Evaluate for accuracy and completeness 
Correct deficiencies 
Summarize and draw conclusions 
Devise new ideas and better work 
methods 

Computer Tasks 

Enter data into coiL^^uters 
Access data from computers 
Perform word processing 
Write programs 
Perform systems analysis 

Mathematical Taska 

Estimate quantities needed to do a job 
Calculate costs 

Construct diagrams, charts^ r^^cords 
usirg numerical calcu'^ations 

Use formulas (translating, substituting 
values) 



Writing Tasks 

Write sentences in standard English 
Organize, select, and relate ideas .n 
writing 

Produce Litelligible written documents 
Identify and correct errors in writing 

Reaping Tasks 

Read technical information 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in job-related 

conversations 
Report accurately what others have 

said 

Give clear oral instructions and 

directions 
Explain activities and ideas clearly 
Efiectively present information to 

groups 

Manual Perceptual Tasks 
Eye-han<i coordination 
Teri riachine(s) (computers) 
Use keyboard skills 
Develop visual presentations 
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I Special Conaldermtlons f f This WorkT \ 



Limitations 

Does not always think through actions 
or comaents; writing , spelling 



Personal Strengths 



Knowledge of the field 



laohnioal skills 
Creative ability 



Special Training 
None 



FinanolRl Jnci^ntives for Hiring 
None 



Job Accommodations 
Access to typewriters and e personal 
computer to accommodate writing 
impairment (dysgraphia) (no cost) • 
Variable duties every 20-30 minutes 
as part of the Job accommodates 
employee's attention disability. 
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Secretary/Receptionist 



Spinal Ccrd Injury 



I Coayny Inforaatlon I 



D.O.T. #237.567-038 



Company Name 
Southwest Business, Industry, and 

Rehabilitation Association 
4410 North Saddlebag Trail 
Scottsdale, AZ 8525 1 

Description of Company 

Job search and placement assistance 
for handicapped individuals. 

Number of Employees 
30 total company 
22 this site 

For more information, contact 
Cinda McGinley, Employment Manager 
(602) 949-0135 



Hequlreaenta of This Job 1 



Academic Credentials Required 
High school diploma 

Work Experience Required 

Office experience and publxC contact 
preferred. 

Examinations Required 
None 

Other Job Requirements 
None 



Job Infomtlosk 



] 



Wages 

$4.60 per hour 

Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
PICA 

Worker* s compensation 
Unemployment compensation 
Iiedical insurance 
Dental insurance 
Life insurance 

Work Schedule 
Permanent status 

5 days a week, 8 hours a day 
8:00 a.m. to 5:00 p.m. 

Work Setting 
Office 

Probationary Period 
90 days 

Employment History 

6 months with company 

6 months in this pos^'.'.on 



Ne rrative De? iription 

Answers all incoming calls (6 lines) 
and routes to appropriate destina- 
tion; types and sorts mM; and 
greets clients and incoL:ing guests. 

Physical Demands 
^00% sedentary 

Physical Activities Performed 
Reach, sit, see, hear, finger 
dexterity 

Environmental Conditions 
None 

Special Conditions 
None 

Work Group 
Small group 

Standard Traini; Period 
30 days 

Standard Amount of Direct Supervision 
Moderate 
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Secretary /Receptionist 



Spinal Cord Injury 



Signifjcant Duties 



Leaderahip/Administrative/Managerial 
None 

Problem Solving/Reasoning Tasks 
Recognize and use appropriate 

procedures 
Conduct work ac*;ivities in appropr.^ate 
sequence 

Computer Tasks 

Enter data into computers 
Perform word processing 

Mathenatical Tasks 
None 



Writing Tasks 
None 

Re ading Tasks 
None 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Report accurately what ot^ers have 
said 

Manual Perceptual Tasks 
Operate machine(s) 
Use keyboard skills 



I Special Considerations for This Worker 



Limitations 

Feeling/sensory, lifting, carrying, 
pushing, pulling, standing, walking, 
kneelingi squatting, liiAlted stamina 

Special Training 
None 

Job Accommodation s 
None 



Personal Strengths 

Communicates by phone and in person 
i'ypes 

Handles various tasks and 

determines priorities for those tasks 

Financial Incentives for Hiring 
On-thp-job training wage subsidy 

Other Job Replication Factors 
Be open-uinded to having a secretary who 
can not leave tae desk except once or 
twi<:e daily. Coworkers and other em- 
ployees must be patient and be flexible 
(i.e., make copies of own letters). 



ERIC 



154 



Seed Packager 



Trauaatlc Brain Injury 



D.O.T. #920*687-134 



Coapany Inforaatlon 



Heiuirewents of T h la »Tob j 



Company Name 
NPI 

1697 West 2100 North 
Lehi, UT 8^1043 

Deb^ription of Compaay 

Packaging and wholesale seed 
company* 

Number of Employees 
110 total company 
40 this site 



Academic Credentials Required 
None 

Work Experience Required 
Preferred 

Examinations Required 
None 

Other Job Requirements 
None 



For more informg^tiont contact 
Barrie Nielson 
Division of Vocational 

Rehabilitation Specialist 
Telephone number not presided 



Job Inforaatlon 



Wages 

$3.50 per hour 

Benefits 
Paid holidays (after 1 year) 
Paid sick days 
FJCA 

Worker *s compensation 
Unemployment compensation 
Medical insurance 

Work Schedule 
Permanent status 
5 days a week, 8 hours a day 
8:00 a.m. to 4:30 p.m. 

Work Setting 
Factory 

Probatjonary Period 
None 

Employment History 
2 months with company 
2 months in this positiori 



Narrative Description 

Works in seed packaging division: 
tears down old containers and 
packages the seeds for the next 
season; and works on crew assembling 
seed display units for retailers. 

Physical Demands 

30% sedentary, 65% light work, 
5% medium work 

r iiyaical Activities Performed 

Pull, reach, sit, finger dexterity 

Environmental Conditions 
None 

Special Conditions 

*^one 
Work Groug 

Small group 
Standard Training Peri od 

5 days 

Standard Amount of Direct Supervision 
Maximal (constant) 
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Seed Packager 



Traunatio Brain Injury 



Slgnlfieant Duties 



Leadership/Administrative/Managerial 
None 



Writing Tasks 
None 



Problem Solving/Reasoning Tasks 

Conduct work activities in appropriate 
sequence 

Evaluate for accuracy and completeness 

Computer Tasks 
None 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 



Heading Tasks 

Identify work-related symbolo/signs 

Communication Task s 
Listen 

Follow intent of oral directions 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 



Special Conaideratioas for Thta Worker ] 



Limitations 

Low frustration tolerance, reading, 
writing, spelling, mathematics, cannot 
work alone, remembering, speaking, 
following spoken directions, following 
written directions, brain injured 

Special Training 

Job coach provided 100% of the initial 
special training. 

Job i-ccommodations 
Job placement and on-the-job training 

by agency job coach. 
Follow-up services (2-3 contacts per 

week) continue to be provided for the 

employer/employee . 



Personal Strengths 

Performs repetitive jobs 
Gets along with coworkers 
Good eye-hand coordination 

Financial Incentives for Hiring 
None 

Other Job Replication Factors 

The job placement has gone rmoothly 
except ror two outbursts of frus- 
tration. Since this employee 
may act out frustrations, employer 
has been tolerant within limits. 
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Senior Custodian 



Cerebral Palsy 



D.O.T. #381.687 -014 



I CoBpany Inforaatlon 



Company Name 

University of California-Davis 
Medical Center 
2315 Stockton Boulevard 
Sacramento, CA 95817 

Deaoriptlon of Company 
Teaching hospital 

Number of Employees 
3,000 total company 
3,000 th<* site 

For more ii ,ormationi contact 
Pobbie Rund 

Senior Personnel Analyst 
(916) 453-2718 



Requlreaents of This Job I 



Academic Credentials Ptequired 
None 

Work Experience Required 

Hospital/medical setting custodial 
work required. 

Examinations Required 
Physical 

Other Job Requirements 
Driver's license 



Job Infomtlon 



J 



Wages 

$7.56 per hour 

Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
FICA 

Worker's compensation 
Unemployment compensation 
Medical insurance 
Dental insurance 
Life insurance 

Work Schedule 
Permanent status 

5 days a week, 8 hours a day 
6:45 a.m. to 3:15 p.m. 

Work Setting 
Hospital 

Proba^xonary Period 

6 months 

Employment History 
6 months with company 
1 month in this posit.' or 
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Narrative Description 

Cleans hospital areas including 
floors, walls, restrooms, offices, 
etc»; and uses equipment such as 
vacuums, buffers, shampooers, mops, 
etc. 

Physical Demands 
100$ medium work 

Physical Act iv ities Performed 
Push, pull, reach, stoop, kneel, 
crouch > turn, see, depth percep- 
tion, finger dexterity 

EnvirOiimental Conditions 

hi ,t, viii c, odors, moving objects 

Special Conditions 
None 

Work Group 
Works alone 

Standard Training Period 
3 months 

Standard Amount of Direct Supervision 
moderate 



Senior Custodian 



Cerebral Palsy 



Significant Duties 



Leadership/Administrative/Managerial 
None 

Problem Solving/Reasoning Tasks 
Determine ovm work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Computer Tasks 
None 

Mathematical Tasks 
Understand order (e.g., first, second, 
last) 

Understand concepts of greater than and 
less than 



Writing Tasks 

Complete forms accurately 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 

Communication Tasks 
Follow Intent of oral directions 

Manual Perceptual Tasks 
Eye-hand coordination 
Use job-specific hand tools and 

equipment (mops, brooms) 
Operate Job-related power tool(s) 

(vacuums, buffers, shampooers) 



f Specitil Conaiderationa for This Worker | 



Limitations 

Although cerebral palsy often presents 
limita'^ions, this employee has none 
that affect job performa.ice. 

Special Training 
None 

Job Accommodations 

Coworkers possessing a required 
driver* s license transport trash to 
dumps ter area. 



Personal Strengths 
Good attendance 

Willing to work hard and do the extra 
Takes pride in own work 

Financial Incentives for 'Ilring 
None 
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Senior Deslgr'ir 



Paraplegia 



I Company Inforaatlon 1 



D.O.T. #003.167-018 

I Requlreaents of This Job I 



Cc^oany Name 

Philadelphia Electric Company 
2301 Market Street, Box 8699 
Philadelphia, PA 19101 

Description of Company 

Provide electric, gas and steam 
service. 

Nuaber of Em ol oyees 
10,000+ to,;al company 
3,000 this site 

For more information t contact 
Harold W. Godwin, P.E. 
Senior Designer 
(215) 841-4197 



Academic Credentials Required 
High school diploma, associate 
degree 

Wo rk Experience Required 
Work expe**i^*nce beneficial 

Examinations Requ^'red 
Physi:al, hearing, vision, urinalysis 

Other Job Requirements 
On call 



Job Inforaatlon 



Wages 

$4,600+ per month 
Benefits 

Paid vacation 

Paid holidays 

Paid sick days 

Pension 

PICA 

Worker *s compensation 
Unemployment compensation 
Medical insurance 
Dental insurance 
Life insurance 
Work Schedule 
Permanent status 

5 days r week, 8 hours a day 
7:15 a.m. to 4:00 p.m. 

Work Setting 

Office 
Probationary Period 

6 months (standard) 
Employment History 

35.*- years with company 
3 yaars in this position 



Narrative Description 

Inspections (on-p^'-.e) for accuracy of 
documentation o^ electrical, elec- 
tronic, and communication systems; 
designs new systems from engineering 
conception to installation; upgrades 
existing systems; and maintains 
accurate documentation of all sys- 
tems ranging from small buildings to 
all system equipment. 

Physical Demands 
I003t sedentary 

Physical Activities Performed 
Pu n, pull, reach, balance, sit, 
turn, see, color vision, depth 
perception, hear, sense of touch, 
finger dexterity, move wheelchair 

Environmental Conditions 
None 

Special Conditions 

Precision/quality 

High level of stress (deadlines, 
etc. ) 
Work Group 

Small group 
S tandard Training Period 

Information not provided 
Standard Amount of Direct Supervision 

None 
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Senior Deiigner 



Pai»aplegia 



Slgnlfi mt Duties 



Leadership/Administrative/Managerial 
Provide leadership 
Implement company policies 
Specify goals and work tasks of others 
Represent the company at internal 

functions 
Represent the company at external 

functions 

Report to president on handicapped issues 

Problem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 
sequence 

work 

Recognize the effects of changing 
quantity or quality of materials 
Collect and organize information 
Analyze and synthesize information 
Identify alternative approaches or 

solutions 
Review progi-ess periodically 
Evaluate for accuracy and completeness 
Correct deficiencies 
Summarize and draw conclusions 
Oevii^e new ideas and better work 
methods 

Computer Tasks 

Enter data into computers 

Access data from computers 

Computer aided design equipment operation 

Reading Tasks 

Identify work-related symbols/signs 
Read ;;imple directions 
Read technical information 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Use keyboard skills 

Develop visual presentations 



Writing Tasks 
Copy accurately 
Write legibly 
Complete forms accurately 
Write sentences in \^tandard English 
Organize, select, and relate ideas in 
writing 

Produce intelligible written documents 
Identify and correct errors in writing 



Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in Job-related 

conversations 
Report accurately what others have 

said 

Give clear oral instructions and 

directions 
Explain activities and ideas clearly 
Effectively present information to 

groups 

Coo'^dinate interdepartmental communi- 
cation tasks 

Mathematical Tasks 
Count 

Understand order (e.g^, first, second, 
last) 

Understand concepts of greater than and 

less than 
Handle basic calculations (+,-,x,/) 
Estimate quantities needed to do a Job 
Calculate costs 

Use numerical values from charts, 

diagrams, tables 
Construct diagrams, charts, records 

using n aerical calculations 
Make and use measurements 
Use formulas (translating, substituting 

values) 
Prepare budgets 
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[ Special Conalderatlona for Tr ^ Worker 1 



Limitations 

Lifting, carrying, standing, walking, 
kneeling, squatting 

Special Training 
None 

Job Acconanoc'ations 

New design desk purchased by employer 
to accommodate height of wheelchair 
($500). 

Desks moved 3" to provide wheel- 
chair access through aisles. 

Bathroom accessible by relocating 
stall and installing a wider door 
($20). 

Parking space for handicapped employees 
provided by employer. 



Personal Strengths 
Willing to work 
Willing to learn 
Positive approach to life 

Financial Incentives for Hiring 
None 

Other Job Replication Factors 
Special c'esks now available at minimal 
expense. Design desks now generally in 
use need little if any adaptation. 
First line supervisee should involve 
employee with handicap in problem 
solving regarding the accommodation. 
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Senior Medical Research 
and Developnent Specialist 



Multihandicaps - Deafness 
(Profound) - Orthopedic Inpaiment 



Coapany Infomation 



D.O.T. #189.117-014 

I I Requirenents of This Job ^ 



Company Name 
EER Systems 

20251 Century Boulevard 
German town, MD 20874 

Description of Company 

Consulting organization providing 
various services to the United 
States Government. 

Number of Employees 
400 total company 
40 this site 

For more information, contact 
John J. Gavin, Ph.D. 
(301) 428-0414 



1 Job 



Wages 

Information not provided 

Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
Dental insurance 
Life insurance 
41 OK Plan investment 

Work Schedule 
Permanent stat.n.? 
5 days a week, 8 hours ~ day 
Time of work varies 

Work Setting 
Office 

Probationary Period 
None 

Employment History 
2 years with company 
2 years in this position 



Academic Credentials Required 
Doctorate 

Work Experience Required 

Increasing responsibilities in the 
pharmaceutical indiistry required. 

Examinations Required 
None 

Other Job Requirements 
None 



J 



Narrative Descriptio n 

Responsible for scientific aspects 
and regulations involving biologi- 
cals and drugs. 

Phy.^ical Demands 
100^ sedentary 

Physical Activities Performed 
Sit 

Environmental Conditions 
None 

Special Conditions 
None 

Work Group 
Small group 

Standard Training Period 
None 

Standard Amount of Direct Supervision 
None 
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Senior Medical Research 
and DevelopBient Specialist 



Multlhandlcaps - Deaftoess 
(Profound) - Orthopedic Ifflpalment 



Significant Duties 



Leadership/Administrative/Managerial 
Provide leadership 
Implement company policies 
Supervise personnel 
Represent the company at external 
functions 

Problem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 
sequence 

ObtaJn resources needed to carry out 
work 

Collect and organize information 
Analyze and synthesize information 
Identify alternative approaches or 

solutions 
Review progress periodically 
Evaluate for accuracy and completeness 
Correct deficiencies 
Summarize and draw conclusions 

Computer Tasks 

Access data from computers 
Perform word processing 

Manual Perceptual Tasks 
None 



Writing Tasks 

Organize, select, and relate ideas in 
writing 

Produce intelligible written documents 
Identify and correct errors in writing 

Reading Tasks 

Read technical information 

Communication Tasks 
Stay on the topic in Job-related 

conversations 
Give clear oral instructions and 

directions 
Explain activities and ideas clearly 
Effectively present information to 

groups 

Mathematical Tasks 
Calculate costs 

Use numerical values from charts, 

diagrams, tables 
Construct diagrams, charts, records 

using numerical calculations 
Make and use measurements 
Use formulas (translating, substituting 

values) 
Prepare budgets 



Special Considerations for This Wor k er I 



Limitations 

Kneeling, squatting, availability of 
interpreter, hearing 

Special Training 
None 

Job Accommodations 

An interp* 3ter/secretary is available 
to accommodate employee's deafness. 



Personal Strengths 
Extensive scientific background and 

accomplishments 
Delegates responsibilities and 

supervises work in progress 
Innate ability to perceive requi. e- 

ments and initiate action prior to 

receipt of the task 

Financial Incentives for Hirinf^ 
None 
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1^ 



Shrink-wrap Sealer/Return Stocker 



Mental Retardation - Mild 



D.O.T. #219.367-034 



I Company Inforaatlon" 



Company Name 

Caroelot Enterprises, Inc. 
8000 Freedom Ave. N.W. 
North Canton, OH 4^720 

Description of Company 
Warehouse distributer for cassette 
tapes, albums, etc. 

Number of Employees 

Approximately 325 this site 

For more information, contact 
Dan Denino, Human Resources 
(216) 494-2282 



Requlreaents of This Job I 



Academic Credential.^) Required 
None 

Work Experience Required 
None 

Examinations Required 
None 

Other Job Requirements 
None 



Job iDforaatlon 



Wages 

$4.00 per hour 

Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
Pension 
FICA 

Worker *s compensation 
Medical insurance 
Dental insurance 
Life insurance 

Work Schedule 
Permanent status 
5 days a week, 8 hours a day 
7:00 a.m. to 3:30 p.m. 

Work Setting 
Warehouse 

Probationary Period 
30 days 

Employment History 
1 year with company 
1 year in this position 



Narrative Description 

Shrink wraps products that need to be 
returned to stock; returns the pro- 
duct to stock; and assists in other 
related Job's. 

Physical Demands 

2031 sedentary, 803t light work 

Physical Activities Performed 

Push, pull, reach, stoop, turn, see, 
depth perception, hear, sense of 
touch, finger dexterity 

Environmental Conditions 
Moving objects 

Special Conditions 
None 

Work Group 

Works alone, one-to-one a^J in small 
and large groups 

Standard Training Period 
2 days (by group leader) 

Standard Amount of Direct Supervision 
Minimal 



SUrlnk-Hrap Sealer/Return Stooker 



Nrital Retardati i Mild 



31gnl .o&nt Dutlen 



Leadership/Administrative/Managerial 
Implement company policies 

Problem Solvlng/fleasonlng TasKs 
Determine own work e.'^tlvlties 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 

Computer Tasks 
None 

Mathematical Tasks 

Understand order (e.g., first, second, 
last) 

Estimate quantities needed to do a Job 



Writing Ta sk^ 
None 

Reading Tasks 

Identify work-related symbols/signs 

ComputUcation Tasks 
lldten 

Follow intent of oral directions 
Talk 

Speak clearly 

Vse appropriate vocabulary and ii^anunar 
Stay on the topic in Job-relat^'* 

conversations 
Heport accurately what others nav*- 

said 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Use job-speciric hand tools ana 

equipment 
Operate machine(s) 



.Special Conaiderationa fo.^ Thla Vorker 



Liiri tat ions 

reading, writing, spelling, mathematics, 
(r«=^lated to disability), vision 

Specia l Training 
Nono 

Job Accommodations 



Personal S tren gths 
Follows directions 
Gets along with others 
Accomplishes jot task 

Fincincial Incentives f( »r Hiring 
None 
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stock Pers 



E<r*ucational Handicap/ 
Learning Disability 



I Cc?^pany luforaation { 



u.O.T. #290.367-014 

L_ Requlrettents of This Job 



Coropany Name 

Family Pride Foods 

18020 South Oa*w Pa^^ Avenue 

Tinley Park, IL 60477 

Description of Company 
Grocery store 

Kamber of Employees 
250 total cor^any 
45 this site 

For DLore information, contact 
Edward Marthaler^ Manager 
(312) 532-1400 



Academic Credentials Required 
None 

Work Expe r ience Required 
None 

Examinations required 
None 

Other Job Requirements 
Age 16 minimum 



Job Tnfonnation 



W ages 

$3.85 per hour 

Benefits 

Paid vacatic*^ 
Paid holidays 
FICA 

Worker *s compensation 
Unjmployment compensation 

Work Schedule 
Permanent sta*^;us 
4-5 days a week, 5 hours a day 
3:00 p.m. to P-9:00 p.m. 

Wo rk Setting 
Grocery store 

Probationary Pei ioc*. 
30 days 

Employment History 
1 year with company 
1 year in this position 



Narrative Descr'^oion 

Puts up stock.; sorts pop bottles; 
bags groceries; sweeps; checks in 
products; ana assists customers. 

Physical Demands 

9031 medium work, IOS heavy work 

Physical Activities Performed 

Push, pull, reach, climb, balance, 
stoop, kneel, crouch, turn, see, 
color vision, depth p^jrception, 
hear, 'ien^e of smell, sense of 
touch, finger dexterity 

En vironmental Conditions 
None 

Special Conditions 

None 
Work Group 

Works alone, one- co-one, and in 

^mall group 
Standard Training Period 

14 days 

Standard Amount of Direct Supervision 
Moderate 
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stock Pert.on 



Educational Handicap/ 
Learning Disability 



I Significant Duties 



Lendership/Adrainisti'atlve/Managerial 
Implement company policies 
Specify goals and work tasks of others 
Supervise personnel 

Problem Solving/Reasoning Tasks 
Determine own work activitias 
Recognize and use appropriate 

procedure* 
Conduct wo^ activities in appropriate 

^^-^quence 

Obtain reaour ^es needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 
Collect and organise information 
Idc 4.y alternative approaches or 
sc_utions 

Evaluate for acc .racy and completeness 
Correct deficiencies 
Devise new ideas and better work 
methods 

Conputer Tasks 

Enter data into computers 
Access data from computers 

Mathemr>tical Tasks 
Count 

Understand order (e.g., Tirst, second, 
last) 

Understand concepts of greater than ard 

less than 
Handlo basic calculations (+,-,x,/) 
Estimate quantities needed to do a job 
C^ culate costs 
Price products 



Writing Ta^ks 
Write legibly 

Reading Tasks 

Identify wor^c-related symbols/signs 
Read i^imple directions 

Commp.niaation Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropr?ate vocabulary and grammar 

conversations 
Report accurately what others have 
said 

Give clear oral instructions and 

directions 
Explain activities and ideas clearly 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Constr:ct, fabricate or assemble 

materials 
Use job-soecific hand tools and 

equipment 
Tend machine(s) 
operate machine(s) 

Other Significart Duties o*- Job Features 
Customer relations very important! 



I Special ConslderatiG is for This Worker 



Limitations 

Low frustration tolerance 

Special Training 
''one 

J ob Accommodations 
None 



Psrsonal Strengths 

Positive customer relations 

Follows directions/works independently 

Conscientious 

Financial Incentives for Hiring 
None 

Otner Job Replication Factors 

Create a fair work environment/equal 
treatment for all employees; work 
within employee limitations. 
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Supervisory Research Chemist 



Infantile Poliomycelitis 



D.O.T, #022.161-010 
I Company Infonuation | 



Company Nan? ^ 
Northern Regional Rese^.roh Center, 

ARS, USDA 
1815 North University Street 
Peoria, IL 6l604 

Description of Company 

U.S. Government research laboratory 
performing chemical, microbiological, 
and engineering research related to 
agriculture. Main products are 
research publications and patents. 

Number of Employees 
8,000 total company 
320 this site 

For more Information, cc ^ tact 
L. H. Prlncen, Center Director 
(309) 685-4011 Ext. 540 



{ Requirements of This Job I 

Academic Credentials Required 
Doctorate 

Work Experience Required 

Postdoctoral research experience 
desired. 

Ex .mlnatlons Required 
None 

Other Job Requirements 
Civil servloe exam 



Job Infomation 



1 



Wages 

$5,444 per month 
Benefits 

Paid vacation 

Paid holidays 

Paid sick days 

Pension 

Worker's compensatl 

Unemployment compensation 

MedicLl Insurance 

Life Insurance 
Work Schedule 

Permanent status 

5 days a week, 8 hours a day 

8:00 a.m. to 4:30 p.m. 
Work Setting 

Laboratory office and research 

area 

Probationary Period 

I year 
Employment History 

36 years with company 

II years In this position 
Work Group 

Large g»^oup 
Standard Training Period 
None 

Standard Amount of Dlract Supervision 
Minimal 
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Narrative Description 

As a Research Leader, conducts a. id 
supervises basic and applied research 
on fungal metabolism, mycotoxln bio- 
synthesis, chem'^stry of myco toxins, 
analytical methouj for mycctoxlns, 
and ecology of mycotcxin-producing 
fungi in various agricultural com- 
modities; display superv'sory, honest 
and int»3lleotual leadership and co- 
operative xelationships with uni- 
versities , industries , research 
institutes and other goveri nt 
ag6i\cies; and assures agency Equal 
Employment Opportunity. 

Physical Demands 
IOO3I sedentary 

Physical Activities Performed 

Reach, sit, turn, see, color vision, 
deptn perception, hear, sense of 
smell, sense of taste, sense of 
touch, finger /lexterity 

Environmental Cc ^.itions 

Odors, mechanical hazards, burns, 
electrical hazards, toxic conditions 

Special Conditions 

High rate of production 
Precision/quality 
Distracting conditions 
High level of stress 



Supervisory Researou Chemidt 



xnianbile roliomycelitia 



L Slgaificant Duties 



Lead ershlp/Admlnlstratlve/Managerial 
Provide leadership 
Implement company policies 
Recruit, hire, and terminate personnel 
Specify goals and work tasks of others 
Supervise personnel 
Represent th3 company at internal 

functions 
Represent the company at external 

functions 
Report to a board of directors 
Probl em Solving/Reasoning Vask s 
Determine own work activities 
Recognise and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Recognize the effects of changing 
quantity or quality of materials 
Collect and organize information 
Analyze and synthesize information 
Identify alcernative approaches or 

solutions 
Review progress periodically 
Evaluate for p.ocuracy and completeness 
Correct deficiencies 
Summarize and draw conclusions 
Devise new iceas a_:d t^^tter work 
methods 
Computer Tasks 
Be aware of computer capabilities 
used by secretary 
Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater than and 

les? thun 
Handle basic calculations (+,-,x,/) 
Estimate Quantities needed to do a job 
Calculate costs 

Use numerical values from charts, 

diag.-^ams, tables 
Construct diagrams, charts, records 

using numerical calculations 
Make and use measurements 
Use formulas (translating, substituting 

values) 
Prepare budgets 
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Writing Tasks 
Copy accurately 
Write legibly 
Complete forms accurately 
Write sentences in standard English 
Organize, select, and relate ideas in 
writing 

Produce intelligible written documents 
Identify and correct errors in writing 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 
Read technical information 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in job-related 

conversations 
Report accurately what others have 

said 

G^ve clear oral instructions and 

directions 
Explain activities and ideas clearly 
Effectively present information to 

groups 

Manual Perceptual Tas ks 
Eye-h?nd coordination 
Hand work 

Construct, fabricate or assemble 

materials 
Use job-specific hand tools and 

equipment (glassware, analytical 

equipment) 
Develop vioual presentations 



I ^Special Conalderatlona for This Worker 



Personal Strengths 

Technical skills and abilities 
Desire to work and excel 
Leadership qualities 



Financial Incentives for Hiring 
None 

Other Job Pepxication Factor s 

Employee contracted polio as a young 
child. Although physically weakened, 
decided to obtain an academic education 
and chose chemistry as major. Received 
Ph.D., conducted postdoctoral research, 
and was hired at this Research Center as 
an analytical chemist. Progressed 
raoidly and became world authority in 
field of research. Has been a Research 
Leader for many years. Now manages and 
supervises a team of 13 scientists and 
13 technicians with a budget of over $1 
million. 

When a broken hip resulting from fall 
(10 years ago) prevented employee from 
walking, employee acquired an Amigo 
motorized wheelchair and a special ^^an. 
With these assist?,, employee is able to 
go anywhere, including vacations, where 
employee drives self, and long airplane 
trips to international technical 
conferences. Throughout career, served 
on local and national committees, 
cechnically oriented and in the service 
of handicapped, minorities, Equal 
Employnent Opportunity, and education. 
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Limitations 

Physical limitations related to dis- 
ability 

Special Training 

A one-week formal supervisory training 
course provided by t\e agency or office 
of personnel management was required 
twice for all supervisors. A certi- 
ficate was awarded to the employee upon 
completion of the special training. 

Job Accommodations 

Special arrangements for evacuation 
made with Emergency Brigade to 
accommodate limited mobility. 

Special parking space and ramp 
provided for easy access to 
building to accommodate employee's 
specialized van with motorized sid^=^ 
door for Amigo wheelchair (cost 
unknown) . 



7az Bxaniner 
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D.O.T. #160.167-038 



CoMpany Inforaatlon 



Requlreaents of This Job j 



Company Name 

Internal Revenue Service 
JFK Post Office 
Boston, MA 02203 

Description of Company 
Taicpayer Assistance Service 

Number of Employees 
1200 this site 

For more information, contact 
Marguerite Hines 

Handicapped Recruitment Coordinator 
(617) 223-6017 



Academic Credentials Required 
High school diploma 

Work Experience Required 
None 

Examinations Required 
None 

Other Job Requirements 
Bondable 
Dress code 
Civil Service exam 



Job Inforaation 



Wages 

$519.25 per month 

Benefits 
Paid vacation 
Paid holidays 
Paid sick days 
FICA 

Worker's compensation 
Unemployment compensation 
Medical insurance 

Work Schedule 

700 hour trial appointment 
5 days a week, 4 hours a day 
4:00 p.m. to 8:00 p.m. 

Work Setting 
Office 



Narrative Description 

Assists taxpayers who are delinquent 
with payments to IRS by setting up 
payment plans or other arrangements. 

Physical Demands 
lOOJl sedentary 

Physical Activities Performed 
Sit, hear, see, sense of touch 

Environmental Conditions 
Dry, noise 

Special Conditions 
?i ecision/quality 

Work Group 
Works alone 



Probationary Period 

1 year after completion of 
trial appointment 

Employment History 
4 months with company 
4 months in this position 



Standard Training Period 

4 months (with sa^<3rvisor/job coach) 

Standard Amount of Direct Supervision 
Minimal 
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Tax Examiner 
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Significant Duties 



I.eader .shlp/Admlnlat^ative/Managerlal 
ImpJement company policies 

Problem Solving/Reasoning Tasks 
Determine own wcrk activities 
Recognize and use appropriate 

P'^ocedures 
i:onduct work activities in appropriate 

eequence 

Coll'^ct and organize information 
Analyze and synthesize information 
Id--:ntify alternative approaches/ 
solutions 

Evaluate for accuraoy and completeness 
Correct deficiencies 

Com puter Tasks 

Enter data Into computers 
Access data from computers 



Writing^ Tasks 
Copy accurately 
Complete forms accurately 

Refc^ding Tasks 
None 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in Job-related 

conversations 
Report accurately what others have said 
Give clear oral instructions and 

fiirections 
Explain activities and ideas clearly 



Mathematical Task s 

Understand order (e.g., first, second, 
la-.t) 

Understand concepts of gi eater than 

and less than 
Handle basic calculations (+,-,x,/) 
Calculate costs 

f'se nuirerical values from charts, 
diag::'ams, ',c jles 



Manu al Perceptual Tasks 
Operate machine(s) 
Use keyboard skills 
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i Special Conalderatlons fnr This Worker I 



Personal Str^jngths 
Motivated to work 
Takes and gives information 
Analyzes information/situation 

Financial Incentives for Hiring 
None 



Job AQComriodation s 

Computer terminal was modified by em- 
ployer for employee to obtain appro- 
priate file, and call tax paper 
directly. 

Four foot ramp constructed at work site 
by effloloyer (estimated $300} • 

Page-turner for IRS manuals provided 
when neces.5ary ($2,000). 

Pertinent information from IRS manual 
placed on wall around cubicle assists 
worker for ready access (no cost). 

Tape recorder provided to tape 

transaction with taxpayer and updating 
file after conversation (no cost). 

Personal care attendant to transport to 
and from work. 

Job development and brief follow-up by 
National Spinal Cord Injury Associa- 
tion. 

^srsonal care attendant assists in 
preparing for work. 



Limitations 

Carrying, lifting, reaching, grasping, 
handling, fingering, pushing, pulling, 
feeling/sensory, balancing, standing, 
walking, climbing, kneeling^ squatting, 
bending 

Special Training 
None 
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Telephone Information Operator 



Blindi;es'^ 



^OBipany Infonaatlon 



D.O.T. #235.662-022 

I j Requlreaents of This Job | 



Company Ncune 

Utah Tr'^nsit Authority 

3600 South 700 West 

Salt Lake City, UT 64130 

Description of Company 

Public transportation in 4 counties. 

Num^ qr of Emt^loyees 
888 total company 
500 this site 

For more informatiorii contact 
Barbara H. Halt 
Supervisor Customer Service 
(801) 262-5526 Ext. 3211 



Academic Credentials Required 
High school diploma 

Work Experience Required 

Dealing with the public preferred 
(1 year) 

Examinations Required 
Physical 

Other Job Requirements 
None 



Job Infomation 



$7.50 per hour 

Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
Pension 
PICA 

Worker's compensation 
Unemployment compensation 
Medical insurance 
Dental insurance 
Life insurance 

Wor k Schedule 
Permanent status 
4 days • week, 40 hours a week 
6:00 a.u. . to 4:30 p.m. 
Rotating shifts 



Narrative Description 

Provides accurate, complete, 
courteous information to the public; 
must know 4 county area completely 
and accurately; aic* able to handle 
irate customers courteous i.y. 

Physical Demands 
lOOj sedentary 

Physical Activities Performed 
Reach, sitj hear 

Environmental Conditions 
Hot, cold, noise 

Special Conditions 

High level of stress (deadlines, 
etc. ) 



Work Setting 
Office 

Probationary Period 
90 days 



Work Group 

Works alone and in large group 

Standard Tralninp; Period 
120 hours 



c 



Employment History 
8 years with company 
8 years in this position 
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Standa. u Amount of Direct Supervisio n 
Minimal 




Blindness 



Slgplf leant Duties 



Leadership/Administrative/Managerial 
None 

Problem Solving/Reasoning Tasks 
Recognize and use appropriate 

procedures 
Conduct work activities in approp^'iate 

sequence 

Collect and organise Information 



Computer Tasks 

Enter data into computers 

Access data from computers 

Will be implementlrig computers In the 
future and this employee will be doing 
these tasks. A voice activated computer 
will be provided. 

Mathematical Tasks 
Count 



Writing Tasks 
None 

Reading Tasks 

Identify work-related symbols/sitjns 

Communication Tasks 
Listen 
Talk 

Speak olearly 

Use appropriate vocabulary and grammar 
Stay on the topic in job-related 

conversations 
Report accurately what others have 
said 

Give clear oral instructions and 

directions 
Explain activities and ideas -clearly 
Effectively present information to 
groups 

Manual Perceptual Tasks 
Operate machine(sJ 
Use keyboard skills 



I Speoial Cop&slderatlona for This Worker 



Limitations 
Acceptance of supervision » interactions 
with coworkers, vision, lifting, carry- 
ing 

Special Training 
None 

Job Accommodations 
A Tiel printer was installed on the 
computer to print out employee's 
schedule and other data in brai 3 to 
replace the time consuming brallie 
typewriter (estimated $1,000). 



Pe rsonal Strengths 
Works with and handles irate customers 
Understands and reads maps and knows 

directions 
Communicates clear and precise 

instructions 

Financial Incentives for Hiring 
None 
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Telophone Operator 



Amputee - Leg 



D.O.T. #235.662-022 



I Company Information 



Company Name 

Northern Regional Research Center, 

ARS, USDA 
1815 North University Street 
Peoria, IL 6160^ 

r) p53criptlon of Compar ' 

U.S. Government research labora- 
tory performing chemical, micro- 
biological, and engineering re- 
search related to agriculture. 
Main products are research publi- 
cations and patents. 

Number of Employees 

8,000 (ARS) total company 
3?0 this site 

For more information, contact 
L. H. Princf^n, Center Director 
(309) 685-4011, Ext. 540 



1 RequVewfcontj^ of This Job ! 

Academic Credentials Required 
High school diploma 

Work Experience Required 
None 

Examinations Required 
None 

Other Job Requirements 
None 



C 



Job Information 



Wages 

$1 , 1 14.00 per month 
Renef i^ 

Paid vacation 

Paid holidays 

Paid sick days 

Pension 

Worker's compensation 
Unemployment oompensatiOia 
Medical insurance 
Life insurance 
Work Schedule 
Permanent status 
5 days a week, 8 hours a day 
8:00 a.m. to 4:30 p.m. 
Work Settinp 

Laboratory reception area 
Probationary Period 

1 year 
Employment History 
8 years with company 
^- years in this position 
Work Group 

Works alone 
Standard Training Period 

5 days (provided by predecessor) 
Standard Amount of Direct Supervision 
Minimal 



Narrative Description 

Directs visitors to proper offices or 
to staff members for the desired 
information; maintains a card-record 
file of visitors; operates a 
switchboard; maintains a card file of 
employees, and up-to-date code strip 
listing of employees and extensions 
for ready reference; prepares weekly 
changes for publication and distribu- 
tion to employees; substitutes for 
file clerk and office machine oper- 
ator, when required; and performs 
related duties as assigned. 

Physical Demands 
100% sedentary 

Physical Activities Performed 
Push, reach, sit, see, hear, finger 
dexterity 

Environmental Conditions 
None 

Special Conditions 

High rate of production 
Precision/quality 
Distracting', conditions 
High level of stress 
(Conditions can occur occasion- 
ally, not constantly) 
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Telephone Operator 



Amoutee ^ Leg 



Significant Duties 



Leadership/Ad^ * " *.strative/Managerial 
None 

Proolem Solving/Reasoning Tasks 
Determine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Collect and orjanize information 
Identify alternative approaches or 
solutions 

Computer Tasks 
None 

Mathematical Tasks 
Count 

Understand order (e,g., first, second, 
last) 

Understand concepts of greater than and 

less than 
Use numerical values from charts, 

diagrams, tables 

Writing Tasks 

Copy accurately 
Write legibly 

Write senteLo<>s in standard English 
Organize, select, and relate ideas in 
writing 



Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in job-related 

conversations 
Report accurately what others have 

said 

Give clear oral instructions and 

directions 
Effectively present information to 

groups 

Mauual Perceptual Tasks 
Eye-hand coordination 
Hand v^ork 

Use job-specific hand tools and 
equipment (clerical equipment) 

Operate machine(s) (telephone switch- 
board, typewriter) 

Other Significant Dutieo or Job Features 
Make good first impression when 
answering phone or receiving visitors 
to Center. 



i Special Conalderatlona for 'fhls Worker 



Limitaticns 

Standing, walking 
Special Trainin#g 
Employee entered permanent employment 
upon completion of the training. 
Job Accommodations 

Assistance provided by members of 
Emergency Brigade to accommodate 
rapid mobility needs. 
Special city minibus service is 
provided for employees who are 
handicapped and cannot drive or 
use regular bus service. 



Personal Strengths 
Desire to work 
Desire to learn 
Friendly 

Financial Incentives for Hirin g 
None 

Other Job Replication Factors 

Employees at Center gave incum ^nt 
an Amigo motorized wheelchair or 
Christmas J*everal years ago which 
improved mobility greatly. 
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1 C ") 



Telephone Operator 



D.O.T. #235. 



Company Information 



Company Name 

Autotn?^tic Data Processing 
8550 Marshall Drive 
Lenexa, KS 66214 

Description of Company 

Data processing company producing 
a payroll as the main product. 

Number of Employees 
20,000 total company 
124 this site 

For more information, contact 
Caroline Yeo, Personnel Manager 
(913) 492-4200 




Visual Impairment 



-022 



RcHiuirements of This Job 



A cademic Credentials Required 
GEL 

Work Experience Required 
None 

Examinations Required 
None 

Other Job Requirements 
Dress oode 

Pleasant voice and friendly 



r 



Job Information 



Wages 

$5.00 por hour 



Narrative Description 

Answers calls and takes messages. 



Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
PICA 

Worker's compensation 
Unemployment compensation 
Medical insurance 
Dental insurance (after 1 year) 
Life insurance 

Work Scnedule 
Permanent status 
5 days a week, 8 hours a day 
8:30 a.m. . to 5:00 p.m. 

Work Setting 
Office 

Probationary Period 
3 months 



Physical Demands 
100$ sedentary 

Physical Activities Performed 

Push, pull, reach, sit, turn, hear, 
finger dexterity 

Environmental Conditions 
None 

Special Conditions 
None 

Work Group 
Small group 

Standard Training Period 
2 days 

Standard Amount of Direct Supervision 
Minimal 
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Employment History 
2 months with company 
2 months in this position 
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Telephoae Operato. 



Visual Impairment 



Significant Duties 



Leadership/Administrative/Managerial 
None 

Problem Solving/Reasoning Tasks 
None 



Writing Tasks 
Write legibly 

Re ading Tasks 
None 



Computer Tasks 
None 

Mathematical Tasks 
None 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 
Telephone 



Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Stay on the topic in job-related 

conversations 
Report accurately what others liave 

said 

Give clear oral instructions and 

directions 
Explain activities and ideas clearly 



I Special Considerations^or This Worker 



Limitations 
Vision 

Special Training 
None 



J ob Accommodations 

Enlarged numbers were put on phone to 
accommodate visual impairment. 



Personal Strengths 
Courteous to customer 
Have a positive attitude 
Takes messages correctly 

Financial Incentives for Hiring 
None 
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Transportation Coordinator 



Quadriplegia 



CoBpany Information 



D.O.T. #l8i4. 167-226 

1 RequtreMenta of Thi s Job H 



Company Name 
Intracorp 

2900 Wilorest #275 
Houston, TX 77042 

Description of Company 

Cost containment and case managenent 
of disability cases. 

Number of Employees 

Approximately 4,00 total company 
36 this site 

For more information, contact 
Margaret Stuart, Unit Manager 
(713) 780-4433 



Academic Credentials Required 
Bachelor *s degree 

Work Experience Required 
Preferred 

Examinations Required 
None 

Other Job Requirements 
Driver^s license 
Own vehicle 
Dress code 



Job Inforaation 
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Wages 

$1 ,370 per month 
Benefits 

Paid vacation 

Paid holidays 

Paid sick days 

Pension 

PICA 

Worker's compensation 

Unemployment compensation 

Medical insurance 

Dental insurance 

Life insurance 

401K savings plan 

Profit sharing 
Work Schedul e 

Permanent status 

5 days a week, 7.5 hours a day 

8:30 ^.m. to 4:30 p.m. 
Work Setting 

Office 
Probationary Period 

None 

Employment History 
1 year with company 
1 year in this position 



Narrative Description 

Coordinates travel for handicapped 
persons via agency van/car 
transportation service; supervises 
drivers; maintains schedules; and 
tracks expenses. 

Physical Demands 
100$ sedentary 

Physical Activities Performed 
Pull , reach , si t , turn , see , 
depth perception, hear, sense of 
touch 

Environmental Conditions 
None 

Special Conditions 
None 

Work Group 
Small group 

Standard Training Period 
2 months 

Standard Amount of Direct Supervision 
Moderate 
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Transportation Coordinator 



Quadrlplegla 



1 SiRilflcant Duties 



Leadership/Administrative/Managerial 
Implement company policies 
Recruit, hire, and terminate personnel 
Specify goals and work tasks of others 
Supervise personnel 

Proolem Solving/Reasoning Tasks 
Dv^termine own work activities 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Obtain resources needed to carry out 
work 

Analyze and synthesize information 
Identify alternative approaches or 
solutions 

Computer Tasks 
None 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 
last) 

Understand concepts of greater than and 
lest than 

Estimate quantities needed to do a job 
Calculate costs 



Writing Tasks 
Copy accurately 
Write legibly 
Complete forms accurately 
Produce Intelligible written documents 

Reading Tasks 

Identify work-related symbols/signs 

Communicabion Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

conversations 
Report accurately what others ha 3 

said 

Give clear oral instructions and 
directions 

Manual Perceptual Tasks 
None 



i Special Considerations for This Worker 



Limitations 

Handling, fingering, lifting, carrying, 
pushing, pullMg, standing, walking, 
kneeling, squatting, limited stamina, 
paralysis (quadrlplegla) 

Special Training 
None 



Personal Strengths 
Follows procedure 

Thinks through solving of problems 
Visualizes concepts 

Financial Incentives for Hiring 
None 



Job Accommodation s 

Tables, a slanted table-top for maps and 

files in open slots are used to 

accommodate wheelchair. 
Building ramp, accessible bathroom and 

elevator are available to accommodate 

wheelchair. 
Employee modified van is used for 

transportation. 
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Truck Driver 



Emotional Illness 



D.O.T. #906.683-022 



Company Information 



] 



Company Name 

Goodwill Industries of Pittsburgh 

2600 East Carson Street 

Pittsburgh, PA 15203 
Description of Company 

Social service agency dedicated to 

the vocational rehabilitation of 

disabled workers. 
Number of Employees 

330 total company 

240 this site 
For more information, contact 

Sharon J. Hundley 

Coordinator of Personnel 

(412) 481-9005 



I Requireaents of This Job | 

Academic Credentials Required 
GED or high school diploma 

Work Experience Required 

Good driving record preferred, 

Exr^minations Required 
Physical 
Hearing 
Vision 

Other Job Requirements 
Driver's license 



Job Infomation 



Wages 

$4.45 per hour 

Benefits 

Paid vacation 
Paid holidays 
Paid sick days 
PICA 

Worker's compensation 
Unemployment compensation 
Medical insurance 
Life insurance 

Work Schedule 
Regular status 

5 days a week, 7.5 hours a day 
8:00 a.m. to 4:00 p.m. 

Work Setting 

Mostly city traffic and loading 
dock 

Probationary Period 
3 months 

Employment History 
20 years with company 
1.5 years in this position 



Narrative Description 

Duties include: driving trucks and 
other vehicles; transports materials; 
loads and unloads; inspects truck 
equipment and supplies daily; accepts 
assignments on regular route 
pick-ups, special pick-ups, box 
calls, or driving the refuse truck; 
keeps in contact with dispatcher and 
reports all accidents. 

Physical Demands 

50$ medium work, 50$ heavy wc^k 

Physical Activities Performed 

Push, pull, reach, climb, balance, 
stoop, crouch, sit , turn, see , 
color vision, depth perception, hear, 
finger dexterity 

Environmental Conditions 
Seasonal elements 

Special Conditions 
None 

Work Grou p 
Small group 

Standard Training Period 
10 days 

Standard Amount of Direct Supervision 
Moderate 
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Truck Driver 



Enotional Illness 



Significant Duties 



Leadership/Administrative/Managerial 
Represent the compa \y at external 
functions 

Problem Solving/Reasoning Tasks 
Recognize and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 
Follow road directions 

Computer Tasks 
None 

Mathematical Tasks 

Understand order (e.g., first, second, 
last) 

Reading Tasks 

Identify work-related symbols/signs 
Read simple directions 



Writing Tasks 
Copy accurately 
Write legibly 
Complete forms accurately 
Write sentences in standard English 

Communication Tasks 
Liscen 

Follr ' intent of oral directions 
Talx 

Speak clearly 

Use appropriate vocabulary and g^-amraar 
Give clear oral instx^uctions and 
directions 

Manual Perceptual Tasks 
Eye-hanci coordination 
Use job* specific hand tools and 

equipM^nt (material handling tools 

and equipment) 
Operate job-related power tool(s) 



Special Considerations for This Worker 



Limitations 

Acceptance of supervision, interactions 
with coworkers 

Special Training 
None 

Job Accommodations 

Placement services and support provided 
by Goodwill staff during training. 



Personal Strengths 
Dependable 
Initiates 
Productive 

Financial Incentives for Hiring 
None 

Other Job Replication Factors 

Helping to develop the basic work 
requirements: reporting to work 
on time, learning to cooperate 
wxth coworkers, supervisors, and the 
public, working in a timely fashion 
and avoiding unsafe acts. 
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Voucher Examiner 



Mental Restoration 



Job/ 



D.O.T. #159.267-01^1 



Company Information 



Requirements of This Job j 
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Company Name 

Personnel Office 

National Institute for Occupational 

Safety and Health 
Robert A. Taft Laboratory, Room 
4676 Columbia Parkway 
Cincinnati, OH 45226 

Description of Company 

Plans, directs, and coordinates a 
national program to develop and 
establish recommended occupational 
safety and health standards. Con- 
ducts research, training, technical 
assistance, and related activities 
to assure safe and healthful working 
conditions for every working person. 

Number of Employees 
3,800 total company 
800 this site 

For mere information, contact 
Vicky L. Henry 

Personnel Staffing Specialist 
(513) 533-8211 



Academic Credentials Required 
GED or high school diploma 

Work Experienca Required 

Experience in examining and pro- 
cessing invoices, orders, vouchers. 

Examinations Required 

Documentation from Bureau Vocational 
Rehabilitation - Job Ready 

Other Job Requirements 
Handicap - special appointing 
authority 



Job Information 



Wages 

$1 ,053 per month 
Benefits 

Paid vacation 

Paid holidays 

Paid sick days 

Pension 

Worker's compensation 

Medical insurance 

Life insurance 
Work Schedule 

Permanent status 

5 days a week, 8 hours a day 

8:00 a.m. to 4:30 p.m. 
Work Setting 

Office 
P y^obationary Period 

1 year 
Employment History 

4 years with company 

2 months in this position 



Narrative Descriptio n 

Performs examinations of vouchers and 
related supporting documents to 
determine accuracy, adequacy, and 
allowability of facts and figures; 
reviews and orders contract files; 
ana computes prices, extensions, 
costs and discounts. 

P hysical Demands 
lOOJt sedentary 

Physical Activities Performed 

Push, pull, reach, sit, color vision, 
depth perception, hear, sense of 
touch, finger dexterity 

Environmental Conditions 
None 

Special Conditions 

None 
Work Group 

Works alone, one-to-one, and in 

small group. 
Standard Training Period 

12 months 

S tandard Amount of Direct Supervision 
Moderate 
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Voucher ExajBiner 



Mental Restoration 



Significant Duties 



Leadership/Administrative/Managerial 
Implenent company policies 

Problem Solving/Reasoning Tasks 
Recogni' e and use appropriate 

procedures 
Conduct work activities in appropriate 

sequence 

Recognize the effects of changing 
quantity or quality of materials 
Collect and organize information 
Correct deficiencies 

Computer Tasks 

Perform word processing 

Mathematical Tasks 
Count 

Understand order (e.g., first, second, 

last) 
Calculate costs 



Writing Tasks 
Copy accurately 
Write legibly 
Complete forms accurately 
Write sentences in standard English 

Reading Tasks 

Read simple directions 
Read technical information 

Communication Tasks 
Listen 

Follow intent of oral directions 
Talk 

Speak clearly 

Use appropriate vocabulary and grammar 
Report accurately what or^hers have 
said 

Manual Perceptual Tasks 
Eye-hand coordination 
Hand work 

Use keyboard skills 



Special Considerations for This Worker I 



Limitations 
None 

Special Training 

Employer provides initial word 
processing training for all employees. 
Employee received a certificate upon 
completion of the training. 

Job Accommodations 
None 



Personal Strengths 
Background in accounting 
Follows through with the Handicap 

Authority 
Goes to college for more accounting 

Financial Incentives for Hiring 
None 
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Section III 

ploying Persons With Disabilities 
The Lmployer Perspective 





EMPLOYING PERSONS WITH DISABILITIES: THE P>lPLOYER PERSPECTIVE 
Introduction 

During the last few years "H^re the Handicapped" slogans have frequently 
appeared m the local and national media. Employers ha\e been encouraged to 
hire persons with disabilities. According to recent research on the employment 
of persons with disabilities, two-thirds of the disabled persons between the 
ages of 16 and 64 are still not working. Does this mean that disabled persons 
are not successfully employed? Does it suggest that employers are refusing to 
hire disabled persons? What is the employer's perspective on hiring persons 
with disabilities? 

This chapter will look at the employment of persons with disabilities from 
the employer's point of view. What do euployers expect from disabled 
applicants? What barriers prevent employment? Can persons with disabilities 
get the job done? What do employers expect from job placement counselors, 
vocational and special educators and others? What can te?chers, counselors anci 
other service providers do to assist perr ^ns with disabilities obtain 
employment? 

Hiring Versus Employing 

Hiring the disabled person is only a single act, a one time activity. The 
real issue is employment, which is an ongoing activity. Employment involves 
recruiting, interviewing, hiring, orienting to the job, supervising, training, 
assistance in maintaining the job and sometimes firing the disabled person 
(Jamison, 1976). 

Employers have recognized that employment is more than hiring. Many human 
considerations are involved. John McLean, former professor at the Harvard 
Graduate School of Business and former chief executive officer of Continental 
Oil was quotod by Jamison (1976) as saying that the primary purpose of business 
IS to earn a profit - with decency. This means much more than avoiding the 
illegal or unethical. It means contributing positively, in terms of human 
values, to the general welfare. To the traditional business concerns about 
resource availability, production costs, and market acceptability must be added 
Che relatively new factors associated with anti-pollution, consumer protection 
and equality in employment. Jamison contended that human considerations must 
take first priority in any undertakiig and that every institution, be it a 
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oolle^e or a corporation, must operate for the benefit of society. Disabled 
people are a part of that society and deserve to share in those benefits. 

ResDect for the humrn f?^o^or is one of today's ma,ior themes in conducting 
a successful business. Waterman (198?) in his book The Renew al^ Factor listed 
teamwork, trust, politics and power af5 one of the eight contributes of renewing 
companies. In this themo renewers stress the value of teamwork and trust their 
employees to do the job. It is only logical that this trust would be extended 
to persons with disabilities who are qualified to do the job. 

Employer Satisfaction 

Fmoloyers have for a period of time perce.ived qualified persons with 
disabilities as pro?5pective candidate'^' for employment. Jamison ( 1976) defined 
"qualified" as the ability to do the job tn question at the time of application 
or with standard trajning. The focus is therefore on the persons abilit ^s, 
not his or her disabil.1 ties. 

The Karri.s Survey (198?) conducted for the International Center for the 
Disabled (ICD) in New York and the National Council of the Handicapped shoved 
that employer* s were satisfied with the work of disabled employees. Highlights 
of there positive perceptions are: 

1 . Overwhelming majorities of managers give disabled employees a 
good or excellent rating on their overall job performance. 
Only one in twenty managers say that disabled employees* job 
performance is only fair, and virtually no one says th;^t they 
do poor work. 

2. Nearly all disabled employees do their Jobs as well or better 
than other employees in similar jobs. 

3. ^ight out of ten d^^partment heads and line managers feel that 
disabled employees are no harder to supervise than non-disabled 
employees. Eighty-four percent of line managers who have 
supervised dis-xbled employees, and 80 percent of those who have 
not, feel this way. 

4. The majority of managers (60 percent of top managers and 61 percent 
of E.E.O. officers) report that their companies can provide in- 
house training for disabled employees. 

IVirriftrs to EnDloy»»*»nt aa Perceived by Fmployers 

Most employers in the Harris Survey believed a lack of proper education to 
be a major barrier to the employment of disabled persons. Five additional 
barriers listed by employers are: 
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1. Companies that have not hired disabled people in the past three 
years say that a lack of qualified applicants is the most 
important reason. Sixty-six percent of managers say that a 
lack of qualified applicants is an important reason why the have 
not hired disabled people. 

2. A second key barrier is that few companies hive established a 
policy or program for the hiring of disabled employers. Only 
37 percent of managers say that their company has such a policy 
or program, and the^e are mostly large companies. 

3. A third barrier is the managers' consciousness. Top, middle 
and line supervisors are not aware that unemployed disabled 
people want to work, and are capable of becoming loyal, productive 
employees. Only one 3n ten top managers display a strongly 
optimistic attitude toward disabled people as a potential source 
of employees. 

4. Job discrimination remains one of the most persistent barriers to 
increased employment of disabled people. A three-fourths majority 
of managers feel that disab^'ed people often encounter discrimination 
from employers. 

5. There is a lack of in-house training provided by employers. The 
main reasons why employers cannot provide in-house training are the 
lack of special training for managers, the lack of special equipment 
and architectural barriers. 



Attributes of Disabled Workers 

Overcoming these barriers is a key to the increased employment of disabled 
persons. However, these barriers do not exist in all buainesses. Many 
businesses that have hired and employ disabled persons have analyzed the 
attributes of disabled persons. Levine (1984), found that employers in both 
large and small businesses placed greater importance for entry level success on 
positive attitudes toward work and generic cognitive skills than on specific 
job-related skills. Large companies ranked striving to do work well, learning, 
priority-setting and communicating as important for entry level success. Small 
companies ranked striving to do well, learning, priority-setting and working 
well with others as most important for entry-level success. 

'^or advancement on the job, employers placed even greater importance on 
the ability to learn and higher order thinking skills. Employers also 
indicated tha^. the attributes for entry level success and advancement on the 
job were also "very difficult" or "somewhat difficult" to find in the pool of 
applicants known to them. 
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Individual attributes associated with entry j >vel success in both l?^rge 
and small companies were as follr-^ , 

In Large Companies the Worker ; 

1. Is punctual and dependable in getting to work. 

if. Listens carefully to instr^tctions znd correctly carries them out. 

3. Displays pride and enthusiasm In doing work well. 

4. Is able to absorb training quickly. 

5. Works cooperatively with other people. 

In Small Companies the Worker : 

1. Is punctual and dependable in getting to work. 

2. Displays pride and enthusiasm in doing work well. 

3. listens carefully to instruction and correctly carriers them out. 

4. Is able to absorb training quickly » 

Seeks clarification when something is unclear. 

CnRoetencles of Disabi.«Kll Ikirkera 

Employers* comments concerning the competencies of disabled workers in 
industry were recorded by Parent and Everson (1986). The authors reviewed 13 
articles in business and trade journals from 1985-1986 that examined employers' 
experiences in working vith dibs'^led people. Over 40 businesses and industries 
listed in these articles indicated that they had employed individuals with 
disabilities. These employers indicated that workers with disabilities are 
capable of becoming successful and productive employers in a wide variety of 
jobs. Workers with disabilities held a wide variety of jobs in a broad cross 
section of business and industry. These workers had mental, physical, hearing 
or visual disabilities. The general consensus among most businesses was that 
employees with disabilities are dependable, reliable, loyal and responsible. 
The list below summarizes the benefits to employers in several of the articles 
reviewed by Parent and Everson. The authors and journals quoted are listed, 
followed by the employers comments. 
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Ashcraft (1979) Journal of Contemporary Business* 



Disabled persons are dependable employees with low absenteeism 
rates, low turnover rates, and overall performance equal to t^at 
of nonhandicapped workers* 

2. "Disabled Workers", Journal of American Insurance (1981-1982). 

Hiring disabled employees is cost effective for industry and 
society in the form of income taxes, reduced welfare payments, 
increased spending, and cont^^ibutions to the work force. 

3. National Association of Retarded Citizens (1982) Personnel Journal . 

Mentally retarded workers compared with co-workers on speed, 
accuracy, and overall work performance and were rated 44 percent 
bett^er in attendance and 51 percent better in punctuality than 
nondisabled workers. 



4. Nathanson (1977) Harvard Business Review . 

Safety and attendance records, production ratcn and work performance 
of disabled workers are equal or better than nondisabled workers. 

5. St'.nhauser (1978) Risk Management . 

Disabled employees have good attendance and safety records and 
do not effect a business insurance and compensatior costs. 

6. Underwood (1979) Supervision . 



Disabled workers display a better work attitude, show more respect 
for supervisors, have a lower turnover rate, fewer absences, and 
present fewer problems than nondisablc^d workers* 
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Attitudes of Employers Toward Disabled Workers 

Attitudes which employers hold toward Disabled persons have a direct 
influence on whether or not they will employ a disabled person. Minskoff , 
Sautter, Hoffman and Hawks (198?) surveyed 326 employers to determine their 
attitudes towards learning disabled individuals. The average number of 
employees per company was 702. Employers were asked if they would make special 
allowances for handicapped workers. Seventy two percent of the employers said 
yes. Employers were willing to help in four areas: 1) provide more support and 
encouragement; 2) provide extra time for training; 3) give more detf;iled 
directions; and 4) provide a job more suited to the persons abilities. 
Employers were not willing to make allowances involving reduced work demands 
nor to become involved in the worker ^s personal life. Employers also demanded 
that workers with disabilities carry their own loads. 



EniDloyer satisfaction extends to severely handicapped individuals. Moran 
(1986) hired a severely mentally retarded person as a dining room attendant 
-several years ago. According to Moran this person is an excellent employee who 
has missed only about seven days of work in six years and is a real joy to have 
as an employee. 

In 1984 Mellberg conducted a study of the factors affecting private sector 
employers' decisions to hire individuals wno are mentally retarded. The study 
involved the top executive officers from eight major corporations in the 
Minneapolis and St. Paul area. The interviews with the executives indicated 
the following: 

1. Employers generally felt thai; the training and employment of 
individuals who are mentally retarded was the responsibility 
of someone other than the employers. 

2. Employers would rather contribute in terms of money or contract 
work rather than employ individuals who are mentally retarded. 

3. The primary factor affecting the decision to hir« or not hire 
individuals who are mentally retarded was not based on altruism. 
Cost effectiveness of tKe mentally retarded employees was the 
concern stated most often. 

Mellberg indicated that the rehabilitation industry needs to develop a 
better understanding of the priorities of business and industry before planning 
competitive employment programs for individuals who are mentally retarded. The 
employers were fully aware of the corporate commitment needed to employ persons 
with disabilities. Employers said that they, their supervisors and the 
employees needed "success" stories. They need to hear, see and read success 
stories about mentally retarded employees. It would be best if these "success" 
models car.e from their business peers." More credibility is placed on the 
"success" models that come from peers. 

Generally the employers in the Mellberg study felt that mentally retarded 
persons must be qualified to do the job, the job must fit the employee's 
abilities, the support services must be available and it must be 
cost-effective. 

This study questioned the present system of placement in which the primary 
goal is to place a number of individuals in a certain time period. Too mu<"h 
emphasis is placed on quantity and speed when the real need is to concentrate 
on quality and cost effectiveness. The reaction of these and other employers 
seems to call for an adjustment in placement goals and priorities. 




192 



i 



Job AccosBBKxlations fok' Disabled Workers 

The studies on employer perspectives reported tnus far show that employers 
basically are inclined to employ persons with disabilities. Of course, there 
are some negative responses, but the majority of responses are positive. It is 
evident that not all employers have a disabled person in their workforce. 
Those who do not employ persons with disabilities have not closed the door on 
the idea that they will eventually employ persons with disabilities. Their 
primary reaction is "show me". Show me successes experiencecl by my peers in 
employing persons with disabilities. This amounts to a fear factor. A factor 
that can be overcome. This may best be accomplished by looking at the 
successes enjoyed by other employers in the employment of persons with 
disabilities. What have other employers done to accommodate disabled employees 
and what was the outcome? 

In 1982 the Berkeley Planning As.^^ciates completed the first national 
survey of private sector employers contracting with the federal government 
concerning their accommodation practices for disabled employees. Responses for 
367 firm? were received and analyzed. These companies employed 512,000 workers 
of whom 19>200 were known to be disabled. 

An overall conclusion of the study was that for those firms that made 
efforts to hire the handicapped, accommodation is "no big deal". Fifty one 
percent reported no cost, 30 percent had a cost of under $500 per accommodation 
and only eight percent reported a cost of over $2,000. Accommodations were 
seen as successful in helping disabled employees to be effectiive on the job. 
Nondisabled workers often benefited from the accommodations. This report 
conceptualized a five step job acO' * odation process that specialists can use 
to meet the on-the-job needs of ii { z ^ers. These steps are: 

1. Ensure that the worker 3 : ic .i'"*-^ 

2. Secure the job and task .'T.-^aation by job and task analysis. 

3. Determine job redesign needs. 

4. Explore job modification alternatives. 

5. Implement the most effective modifications. 

Accommodations listed in this report include: adapting the work 
environments and location of the job; retraining or selectively placing the 
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worker in Jobs needing no accommodation, providing transportation or special 
equipment or aides, redesigning the worker's Job, and re-crienting or providing 
special training to supervisors and co-workers. No particular type of 
accommodation dominated « 

A basic pattern appeared to be that once an individual is hired, he or she 
is likely to be accommodated regardless of occupation or seniority. The key to 
being hired was that the person with disabilities had the skills needed by the 
employer. Impediments to accommodations that were most often cited were that 
the disabled person lacked the skills needed to do the Job. The proposed 
accommodations were therefore considered an "uncertain investment." 

Employer perceptions on accommodation of disabled persons in 75 Central 
Kentucky companies were measured by Combs and Omvig (1986). Euployers in this 
study felt that they could accommodate some disabilities more easily than 
others. Impaired speech was listed as the most easily accommodated while 
severe mental retardation was listed as most difficult. Larger companies were 
seen as more accommodating than small companies. Their ranking of 
disabl^ .g condition as to difficulty in placement follows. 



1. 


Impaired speech 


9. 


Oeaf 


2. 


Hard of hearing 


10. 


Partially sighted 


3. 


Epilepcy 


11. 


Mildly retarded 


4. 


Cardiac impairod 


12. 


Alcoholic 


5. 


Respiratory disease 


13. 


Emotionally disturbed 


6. 


Amputee 


14. 


Drug abuse 


7. 


Physically handicapped 


15. 


Blind 


8. 


Learning disabled 


16. 


Severely retarded 



In 1987 Harris released the results of a poll which questioned employers 
about the cost of accommodating disabled people. Like the Berkeley study 
Harris found that cost should not be a barrier to increased employment of 
disabled people. Seventy five percent of managers in large, medium-siced and 
small companies in the survey said that the cost of employing a disabled person 
is about the same as the cost of employing a nondisabled person. A large 
majority of managers said that th^* cost of accommodations rarely drives the 
cost of employment above the average range of costs for all employees. The 
most common accommodations that Harris identified were the removal of 
architectural barriers in the workplace, the purchase of special equipment for 
disabled employees, and adjui^ting work hours or restructuring jobs for disabled 
employes. 
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It was observed that disabled employees meet the standards of large 
majorities of managers on job performance, ease of supervision, desire for 
promotion and cost of employment. It was also suggested that accommodations 
for disabled employees be made at the earliest possible stage in their 
employment. The sooner the accommodations are made, the sooner that an 
employee's disability ceases to be an issue or potential problem. 

How do Bmplcyers Rate Persons iflth Disabilities? 

In the Harris Survey a large majority of employers gave disabled employees 
a good or excellent rating. It was observed that disabled employees do a fine 
job, and perform as weDl or better than most other employees in similar jobs. 
Disabled employees were rated favorably on willingness to work hard, 
reliability, attendance and punctuality on the job, productivity and desire for 
promotion and on leadership ability. 

Observations froa the Vocational Studies Center Project on Replicating Jobs in 
Business and Industry fox* Persons with Disabilities 

The purpose of the Job Replication Project at The Vocational Studies 
Center, University of Wisconsin-Madison is to identify jobs aeld in business 
and industry by persons with disabilities and to obtain detailed job 
descriptions which will enable other employers to replicate these jobs. 
National i^earches to identify emoloyers of persons with disabilities are being 
conducted daring the 1985-1988 year period. Attempts are made to identify 
nonstereotypical jobs. These include jobs which are not entry level, those in 
which the disabled persons receive better than average wages and benefits, and 
those in which the worker has been employed over a period of time. These job 
descriptions are evaluated and formatted for publication in a series of Job 
manuals for use by employers and service providers. 

The following observations provide an overview of the results of the Job 
Replication Project. The job replication descriptions as observed in these 
manuals contain implications for educators, job placement counselors and 
employers regarding the employment of persons with disabilities. 

Project staff analyzed job descriptions of over 250 workers from around 
the country who are successfully employed in jobs that other disabled employees 
could acquire and perform. 
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Employers WillinRness to Hire Different Categories of Disabled Persons 



A review of the job descriptions by disability area indicates that persons 
in all disability areas and levels of severity are successfully employed. The 
largest numbers of employees are in the physical, mental, hearing and visual 
disability categories. Persons with learning and emotionil disabilities seem 
to be less frequently employed. Persons with physical, visual and hearing 
disabilities appear to be employed in more technically and professionally 
oriented jobs. 

Length of Time on the Job 

Persons with disabilities have maintained an employment tenure comparable 
to the tenure of their peers who are not disabled. 

Benefits Received by Persons with Disabilities 

The benefits received by successfully employed persons with disabilities 
are in general no different than their peers. Disabled persons enjoy the 
following benefits common to nondisabled persons: 

1. Paid vacation 6. Worker* s compensation 

2. Paid holidays 7. Medical insurance 

3. Paid sick days 8. Dental Insurance 

4. Pension 9. Life insurance 

5. PICA 



Employer ^s Perspective on the Strengths of Disabled Workers 

Employers listed over 50 individual traits which they considered to be 
personal strengths of disabled employees. The strength listed most frequently 
was the ability to get along with others. The top ten personal strengths of 
workers who 3re disabled, as perceived by employers are: 

1. Ability to get along well with others 

2. Ability to stay on task 

3. Ability to take direction and criticism 

4. Willingness to work 

5. Consistent attendance 

6. Dependability 

7. Communication skills 

8. Willingness to learn 

9. Appropriate attitude 
10. Motivation 
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other frequently mentioned strengths were punctuality, conscientiousness, 
ability to work independently, patience and reliability. This fnployer 
satisfaction with workers with disabilities is spread across disability areas, 
levels of severity, type of jobs and geographic areas. 

Wages and Salaries of Workers with DisabiliV.ies 

Incomes of disabled workers wers reported by hourly rates and monthly 
salary. Those receiving monthly salaries usually worked in a technical or 
profeasional job, although workers earning high hourly rates held highly 
skilled technical or managerial jobs. The jobs which persons with disabilities 
perform in business and industry are a cross section of the jobs which their 
peers perform. To acquire a perspective on the types of jobs which persons 
with disabilities perform, please review the cross reference of the job 
descriptions by Disability and Job Title on page ii or this publication. For 
additional information see the cross references in Replicating Jobs Volumes One 
and Two. There are differences in earning capacity according to the worker's 
disabling condition. Those workers with learning, emotional and mental 
disabilities are paid lower hourly rates than persons with visual, physical and 
hearing disabilities. The range of hourly wages is also less for those workers 
in the learning, emotional and mental categories. Ths chart ' low lists the 
average and median wages earned by six disability groups. 



Hourly Wages by Disability Grouping 

Type of Disability Average Hourly Wage Median Hourly Wage 

Visual 8.89 11.50 

Physical 8.08 10.43 

Hearing 7.26 8.17 

Mental k.JO 5.13 

Emotional i4.56 i4.35 

Learning i4.33 5.80 



The higher hourly wages earned by workers with visual, physical and 
hearing disabilities may reflect the amount of resources expended in serving 
these groups. These expenditures have undoubtedly contributed to their success 
and should be continued. It is obvious that additional resources should be 
provided to persons with mental, emotional and learning disabilities to help 
improve their earning capacity. The severity of these disabilities and the 
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large numbers of persons involved call for a emphasis on blcill development, job 
placement and employer awareness inputs. 

Job Accommodations 

Job accommodations varied domewhat by disability area. Accommodations 
involved construction and revamping of facilities, purchase of modified 
equipment and purchase of personnel services to assist the disabled person. A 
survey of accommodations for learning, mental, emotional, hearing, visual and 
physically disabled employers was completed. The persons with disabilities for 
which these accommodations were provided work in nearly every state in a broad 
variety of jobs. The scope of accommodations varies considerably among 
disability troops. Also, many employees required no specific accommodations. 
The accommodations made for each area of disability follow: 

Accommodations for persono with Learning Disabilities 

1. Make fewer demands for paperwork. 

2. Allow for flexible scheduling and additional time to accomplish tasks. 
3* Provide supervision designed to reduce stress. 

4. Secretary spends more time to interpret handwriting and spelling. 

5. Staff and co-workers help the employee in scheduling his or her 
time. 

6. Placement and job development personnel provide post employment 
followup and support. 

7. Co-workers provide guidance, direct instruction and repeat instruction 
for retention. 

8. Supervisors spend more time explaining rules and procedures 
verbally. 

9. Supervisors monitor more closely for quantity and quality. 
10. Supervisors deal with personal problems. 

Accommodations for Persons with Mental Disabilities 

1. Closer supervision is provided during initial training period. 

2. Employee is provided with drawing of correct techniques and 
examples of finished products. 
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3. Placement agency staff provide continued followup and support and 
are on call for assistance. 

4. Job coaching continues index'initcly. 

5. Counseling is provided in problem solving finances and living 
problems. 

6. Co-workers provide frequent assistance and advice. 

7. Group counseling and role playing are provided. 

8. One-on-one instruction and training are provided. 

9. Supervisors demonstrate instead of giving verbal instructions. 

10. Instruction in the use of public transportation is provided. 

11. Minimal constant supervision is provided to avoid quality and 
quantity problems. 

12. Job assignments are matched to the workers ability. 

13. Photographs are used to show correct items to process, i.e. 
shelving. 

14. Use of Jigs is used to facilitate production and maintain quality. 

Accommodations for Persons with Emotional Disabilities 

1. Post employiT'^^ni' ^ollowup ia provided by job placement personnel. 

2. Work is monitor more closely. 

3- Post employment support is provided by an individual or a group 
of co-workers. 

4. Feedback is provided to a parent or other concerned persons. 

5. Written work schedules of tasks to be accomplished are provided. 

6. Supervisors provide support to overcome or control lob stress. 

7. Work times and environments are altered to minimize or eliminate 
distractions. 

Accommodations for Persons with Hearing Disabilities 

1. Work tasks are adjusted to decrease the employees need to 
communicate by hearing. 

2- Interpreters are provided for meetings, for communication with 
supervisors, co-workers or the general public. 
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3* Volume controls are added to the telephone. 

4. Telecommunication devices are used where needed. 

5» Notebooks and pencils are carried by employees. 

6. Employees are assigned to work with a co-worker who knows 
sign language. 



AccouimodaMons for Persons with Visual Disabilities 

1. A taxi or driver helps the employee attend meetings. 

2. A speech synthesizer, Braille and J:ape recorders were provided. 

3 Post employment counseling was provided by the job placement agency. 

^. Modification in the work schedule was made to accommodate public 
transportation schedules, i.e. reduced schedules at night and on 
weekends. 

5. The employee is assigned physical facilities that accommodate 
communication devices and Braille storage. 

6. The job is restructured to have co-workers do proofreading, typing 
of forms, etc. 

7. Assistance is provided in answering correspondence. 



Accommodations for Persons with Physical Disabilities 

U The employee's desk is raised to accommodate wheelchair. 

2. Facilities are made accessible. This includes: 

a) office facilities 
o) bathrooms 

c) meeting and eating areas 

d) entrance ramps 

e) parking 

f) electric door openers 

3. Assistance in moving supplies and equipment is provided. 

4. Building evacuation procedures were modified. 

5. Accessible transportation, e.g., vans, cars, airplanes, chairlifts, 
was pr^ovided. 

6. Accessible equipment, e.g., oomputers, calculators, telephones 
was provided. 
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7. An attendant for assistance in eating, use of bathroom, etc. 
was provided. 

8. Office and work arrangements were de3igii-*^d to accoraraodat'^ limited 
mobility 

9. Flexible work schedules and arrangements to work at home one or 
more dayw per week were instituted. 

Cost of Accommodations 

Although the cost of accommodations might vary from one job to the next, 
the average accommodation costs very little to no cost at all . In the majority 
of instances the cost of the accommodation was born by the employer. Employers 
providing accommodations usually felt that the cost was well worth while 
because of the value of the person with disability to the business. Some 
exampleo of accommodation cost found the job descriptions that employers sent 
to the Vooationa] Studies Center follow: 

1. Telephone volume controls for a hearing impaired worker ($50.00) 

2. Large print video monitor for a visually impaired worker 
($75.00 per month) 

^. A cabinet to store Braille materials ($200.00) 

'I. Clerical person to read specific materials to a visually impaired 
worker ($65.00 per week) 

5. Electric door to provide access for worker in a whcolchdir ($1,000) 

6. Chair lift for worker In a wheelchair ($2,500) 

7- Extra supervision for learning disabled w^rkern ($1,000 per year) 

8. Special work area set up for a mentally retarded worker ($450.00) 

The Harris Survey observation is that persons with disabilities and 
non-r.isabled people ccr>t about the same to employ. 



Otjie r Job Requirements 

The Job Replication form given to erapJoyers asked them to list the 
requirements of the job in regard to academic credentials, work experience and 
examinations. In addition, the employers were asked to list other job 
requirements that did not fall under any of the three categories. One of the 
first requirements listed was minimum age. While age 16 was most often 
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mentioned, age i8 was a close second. Many other items were listed by 
disability area. However, with the exception of requirements such as a 
Driver's or Chauffeur's license most requirements were found in every 
disability area. The variety of other requirements can be seen in the 
following list. 

1. Bcndauie, 

2. Civil Service Exam, 

3. Be on call, 

4. Woodworking skills, 

5. Union membership, 

6. Dress code, 

a) wear coveralls 

b) wear messenger pouch 

c) wear high rubber bocts 

d) wear uniform 

e) wear wa- ai clothes 

f) wear steel-toed boots 

7. Own a vehicle, 

8. Woodworking skills, 

9. Be a non-smoker, 

10. Have high dexterity, 

11. Be mobile in community, 

12. Security-suitable qualifications, 

13. Be in good physical condition, 

m. Excellent writing, editing and communication skills, 

15. Knowledge of agriculture, 

16. Pleasant voice and friendly, 

17. Two years state residency, 

18. Veteran status. 
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Benefits 



A review of the benefits paid by the employers providing Job descriptions 
shows that persons with disabilities in higher level Jobs received the same 
benefits as their nondisabled peers. This is especially true of persons with 
hearing, visual and physical disabilities • However, for persons with learning, 
emotional and mental disabilities the situation depends heavily on the business 
in which Ihey are employed. If the disabled person works in a business where 
the lower paid hourly workers receive benefits, then they will likely receive 
benefits. The real problem is that many hourly workers at lower wage levela 
receive only limited benefits. Unfortunately, many persons with disabilities 
are employed in these areas. 

Increasing Ei^>loyBeat for Disabled Persons: Possible Solutions 

It is apparent that there is a successful "core group" of persons with 
disabilities who h^.ve acquired and are maintaining and enjoying employment. 
Several studies in the last few years have recommended practices and activities 
to increase the employment of persons with disabilities. The employers 
responding to the Jobs Replication Form successfully employ disabled persons. 
These employers are practicing many of the recommendations made during the past 
few years, A review of some of these recommendations begins with the Berkeley 
study released in 1982, Some of the practices which the Berkeley researchers 
found among businesses accommodating persons with disabilities were: 

1, Strong and visible expression of commitment by top management 
to accommodate disabled workers, which most often sets the 
tone throighout the whole firm, 

2, Centralizing recruiting, intake and monitoring or hiring decisions 
for handicapped workers to increase the probability of the 
disabled applicants' capacity for doing a Job being considered 

by all units in the organization, and providing a central special 
budget for accommodations abov^ the budget limits of individual 
departments or divisions, 

3, Training by the firm of inside personnel staff, line managers, 
supervisors, and co-workers about the affirmative action policies 
of the firm and dispelling comiBon ityths about disabled workers. 

M, Involving handicapped workers in their own accommodation processes, 
as well as in efforts to increase disability awareness internally. 
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other Berkeley recommendations included suggestions for technica' 
assistance on accommodations, increased placement activities , dissemination of 
success stories and self-idsntlfijation by persons with disabilities. 
Practices which involve interaction between employers and employees and 
disabled and nondisabled peers are evident in the job descriptions completed as 
part of the Job Replication Project. 

Steps and policy changes to increase the employment of disabled people 
were suggested by Louis Harris and Associates (1987). Equal Employment 
Opportunity (EEO) managers thought it important that the flow of information be 
increased to employers about available applicants. Other changes would be to 
incnaase Job training programs and placement agency e.^fort^? and develop a 
.rocess to let employers know what specific skills disabled candidates have 
that would be compatible with available Jobs. Employers would like agencies to 
provide specific training for particular positions. Employers also see a need 
for disabled people to be more aggressive about marketing themselves. In 
addition, employers feel that agencies should do a better Job of informing 
their clients about Job opportunities. 

The Future of B^>loyMnt for Persons with Disabilities 

Several educational and economic factors will effect the employment of 
persons with disabilities in future years. The economic conditions of the 
general population will reflect on the status of persons with disabilities. 
The National Alliance of Business (1986) speculated on the demographic and 
economic scenarios as we approach the year 2000. A major activity they feel 
must be emphasized is the development of partnerships between business, 
government institutions, and labor and community organizations. The National 
Alliance of Business thought that currently these institutions often operate 
independently and even at cross purposes and that this fragmentation should be 
avoided. Employers must be more involved in the educational system and 
training institutions and in the development of community and state 
strategies. Employers must also assume responsibility for assuring that their 
own employees are trained and retrained to meet the needs of the changing 
workplace. 

Levitai (1987) feels that we should not expect radical changes in the 
wOi ,>lace by 1997. Forecasting overall labor force demands accurately is not 
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as speculative as it might appear. About five of every six persons who will be 
in the labor force in 1997 are already working or looking for jobs. 

Austin (1987) predicted that the future promises millions of jobs in 
hundreds of occupations for people planning their careers today. As employers 
look for new directions for their businesses and people with d.-^.sabilities begin 
to select or change cheir careers, Ihey will want '^o know what the job outlook 
will be. A sampling of a number of jobs where demand for people will increase, 
stay the same, or decline was printed in the Spring 1986 issue of Occupational 
Outlook Quarterly. 

Business Week (1987) predicted a scarcity of workers that would last to 
the year 2000. Even now employers who cannot find qualified applicants are 
boosting their training budgets and offering more basic and remedial 
instruction. Others are raising wages, usually for low-skill jobs. 

What is the likelihood that businesses will increase efforts to hire 
disabled people? The Harris Survey (1987) observed that businesses are willing 
to try harder to employ more disabled people, and may do so, but they expect 
disabled people and employment agencies to take the lead in increasing the pool 
of qualified job applicants. 

Sumiary and Conclusions 

A bridge has been built between the disabled person and employment. 
Nearly 40 percent of the disabled persons have found employment, and a good 
percentage of these persons have acquired highly satisfactory jobs. Educators, 
rehabilitation and job placement counselors, other service providers and 
employers have developed strategies and techniques which enhance the employment 
perspectives for disabled persons. Examples of successfully employed disabled 
persons can be found in ample numbers for all categories of disabled persons. 

The job outlook for American workers looks promising. A similar outlook 
is held for persons with disabilities. Employers are generally holding an open 
door for disabled workers. They seem willing to go at least half-way in the 
employment and training of disabled workers. Employers are looking for 
qualified persons and for ways in which they can work with educators and other 
service providers in developing a more qualified work force. Alert people in 
both the private and public sectors can ira'ce a real difference in the numbers 
of people with disabilities who obtain jobs. 
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Section IV 

Pvesources For Job Pieplicotion 




RESOURCES FOR JOB REPLICATION 



Organizations 

AMERICAN SOCIETY FOR TRAINING AND DEVELOPMENT is committed to providing 
leadership in the field of human resource development. Members are involved in 
employee training for businesses and industries of varying sizes. 

For more information contact: American Society for Training and Development, 
1630 Duke Street, Box 1443, Alexandria, VA 22313, 703/683-8100. 



CLOSING THE "AP specializes in computers and technology for persons with 
disabilities. CTG publishes a forty page bimonthly newspaper available for 
$21.00 per year, conducts conferences and workshops, and serves as a 
clearinghouse for microcomputer products. 

For more information contact: Closing the Gc^^, P.O. Box 68, Henderson, MN 
5604^4, 612/2^8-329^. 



FARM FAMILY REHABILITATION MANAGEMENT promotes disabled individuals' return to 
productive vocational and community activities. Free services include: 
worksite/equipment modification consultation, coordination of health and 
community independent living services, vocational counseling, job 
development /placement services, and peer support services. 

For more information contact: Terry Willkomm, MS, FaRM Project Director, Farm 
Family Rehabilitation Management, P.O. Box 37, Ankeny, lA 50021, 515/96^4-3868. 



INTERNATIONAL BUSINESS MACHINES has established three departments to assist 
persons with disabilities. The National Support Center in Atlanta, GA is a 
product information and resource center for the disabled. It's toll free 
number is 800-IBM-21 33. Developing products to provide access by persons with 
disabilities is the focus of the Product Initiatives for the Disabled Person 
program in White Plains, New York. The Special Needs Systems project in Boca 
Raton, FL develops and brings products for persons with disabilities to the 
jiarketplace. 



NATIONAL ASSOCIATION FOR THE EXCHANGE OF INDUSTRIAL RESOURCES receives surplus 
materials from manufacturers ar.d distributes them to members. Any non-profit 
agency may pay the membership fee ($495 in 1988), then choose items from the 
quarterly catalogs, including furniture, equipment, and supplies. 

For more information contact: NAEIR, P.O. Box 8076, Galesburg, IL 61^402, 
309/343-0704. 
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N ATIONAL CLEARINGHOUSE OF REHABILITATION TRAINING MATERIALS houses a collection 
of materials and information not found in many traditional lib»^aries. 
Rehabilitation personnel, educators, and related professionals can access 
materials for all handicapping conditions. Th^ NCHRTM Memorandum is a free 
quarterly publication of available titles. 

For more info^^mation contact: NCHRTM, Oklahoma Suate University, 115 Old USDA 
Building, Stillwater, OK 74078, 405/624-7650. 



NATIONAL INFORMATION CENTER FOR HANDICAPPED CHILDREN AND YOUTH provides free 
information to interested parties helping children and youth with disabilities 
achieve their fullest potential. Services include: responses to specific 
questions, referrals to other sources, general information packets, current 
publications, and technical assistance. 

For more information contact: NICHCY, P.O. Box 1492, Washington, DC 20013, 
703/522-3332 (Voice or TDD), SpecialNet User Name: NICHCY. 



NATIONAL RESTAURANT ASSOCIATION assists anyone interested in promoting food 
service employment for persons with disabilities. A variety of technical 
assistance services are available emphasizing use of existing local agency and 
association structures. 

For more information contact: A. Phillip Nelan, National Restaurant 
Association, 311 First Street, Washington, DC 20001, 202/638-blOO. 



SPECIALNET is an electronic bulletin board sponsored by the National 
Association of State Directors of Special Education. It has up-to-date 
information on special education topics including vocational training. There 
is a $200 annual fee, plus billing for actual time connected to the system. 

For more information contact: SPECIALNET, 11201 16th Street NW, Suite 404E, 
Washington, DC 2003C, 202/296-1800. 



Publications 

Bellamy, G. T., Rhodes, L. E., Mank, D. M., & Albin, J. M. (I988). Supported 
Employment . Baltimore, MD: Paul H. Brookes Publishing Co. 

An outline of goals critical to successful programs is followed by 
descriptions of employment models. Practical strategies are identified for 
parents, educators, and human serivice workers. 288 pp. 

For price and ordering information contact: Paul H. Brookes Publishing Co., 
PO Box 10264, Baltimore, MD 21285-0624. 



Brewner, M. M., McMahon, W. C, Paris, K. A., & Roche, M.P. (1984). Life Skills 
(2nd ed.). New York, NY: Educational Design, Inc. 
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Eight skillbooks are included in this series for young adults. The focus is 
preparation for successful employment, with specific skillbooks covering 
academic skills, attitudes towards work and daily living, and social skills. 

For price and ordering information contact: Educational Design, Inc., 47 
West 13th Street, New York, NY 10011, 212/255-7900. 



DeStefano, L., Linn, R., & Markward, M. (1987) Review of Student Assessment 
Instruments and Practices. Revised . Champaign, IL: Transition Institute. 

The current status of student assessment instrumentation and practices in 
special education student transition programs is discussed. Areas where 
current practices do not meet transition service needs are identified 305 
pp. 

For price and ordering information contact: Transition Institute, College 
of Education, University of Illinois, 110 Education Building, 1310 South 
Sixth Street, Champaign, IL 6l820, 217/333-2325. 

DeStefano, L., & Rush, F. H. (1987). Supported Employment in Illinois: 
Assessment Methodology and Research Issues. Volume 2 . Champaign, IL: 
Transition Institute. 

Three papers are included that address the special demands supported 
employment places on vocational evaluation and assessment practices. 150 
pp. 

For price and ordering information contact: Transition Institute, College 
of Education, University of Illinois, 110 Education Building, 1310 South 
Sixth Street, Champaign, IL 6l820, 217/333-2325. 

Donovan, R. M. (Ed.). Vocational Training News . Alexandria, VA: Capitol 
Publications , Inc . 

An independent weekly report on employment, training, and vocational 
education. Research, funding, and political developments are highlighted. 
Annual subscription rate is $231 .00. 8-12 pp. 

For more information contact: Capitol Publications, Inc., 1101 King Street, 
P.O. Box 1454, Alexandria, VA 22313-2054, 703/739-6444. 

Eckstein, R. (Ed.). (1986). Handicapped Funding Directory (1986-87 Rd.). 
Marina Del Ray, CA: Research Grant Guides. 

A guide to sources of funding in the United States for programs and services 
involving people with disabilities. Listings are included fo^ -associations, 
corporations, foundations, and federal agencies. Indices are provided for 
type and purpose of organization. 189 pp. 

For price and ordering information contact: Research Grant Guides, P.O. Box 
10726, Marina Del Ray, CA 90295. 



Farr, J. M. , Gaither, R,, & Pickrell, R. M, (198?) . The Work Book > Mission 
Hills, CA: Glencoe Publishing Company* 

A workbook text demonstrating the skills needed to get a job. Information 
on employer expectations, self-assessment, and job searching techniques is 
included* 

For price and ordering information contact: Glencoe Publishing Company, 
15319 Chatsworth Street, Mission Hills, CA 91345* 



Flanagan, M., Coordinator. Career Assessment Instrument Resource Guide . 
Coliunbia, MO: Instructional Materials Laboratory. 

As a supplement to professional assessment training, this guide assists all 
staff in understanding each phase of educational assessment. After 
describing the phases of assessment, the text reviews several instruments 
for each assessment category. 207 pp. 

For price and ordering information contact: Instructional Materials 
Laboratory, 10 Industrial Education Building, University of 
Missouri-Columbia, Columbia, MO 65211, 314/882-2883 or 800/392-7217 in 
Missouri only. 



Hume, M. (Ed.). Education of the Handicapped . Alexandria, VA: Capitol 
Publications , Inc. 

An independent biweekly newsletter on legislation, programs, and funding for 
special education. Annual subscription rate is $180.95. 10-14 pp. 

For more information contact: Capitol Publications, Inc., 1101 King Street, 
P.O. Box 1453, Alexandria, VA 22313-2054, 703/739-6500. 



Leach, L. N., & Harmon, A. S. (1987)- Annotated Bibliography on Transition from 
Sc hool to Work. Volume 2 . Champaign, IL: Transition Institute. 

Literature on evaluation methodology, efficacy of secondary and transitional 
services, and related topics are reviewed with an abstract ana descriptors. 
Structured like Volume One, there are no duplicate entries. 231 pp. 

For price and ordering information contact: Transition Institute, College 
of Education, University of Illinois, 110 Education Building, 131O South 
Sixth Street, Champaign, IL 6l820, 217/333-2325. 



Lou Harris and Associates, Inc. (1987). The ICD Survey II; Employi ng 

Disabled Ame ricans . New York, NY: International Center for the Disabled. 

Survey data were collected from 920 employers nationwidf*. Descriptions of 
employer attitudes, policies, and experiences pertaining to the hiring 
training, retention, and job performance of persons with disabilities are 
presented. A series of initiatives which relevant groups could enact to 
further employment opportunities is included. 110 pp. 




For price and ordering information contact: International Center for tne 
Disabled, 3^0 East 2llth Street, New York, NY 10010, 212/679-0100, TTY: 
212/889-0372. 



Marcon, M., 4 Worthington, M. (198U). Twelve Steps to Finding a Job Under 
$30,000 in Four Weeks , Englewood Cliffs, NJ: Prentice-Hall, Inc. 

Various job search techniques for employment are presented. The focus is on 
self-help skills for the Individual. The book is written for the general 
public. 

Fo. price and ordering informp.tion contact: Prentice-Hall, Inc., Englewood 
Cliffs, NJ 07632 



Marks, E. & Lewis, A. ( 1983). Job Hunting for the DisabJ ^.i. Woodbury, NY: 
Barron's Educational Series, Inc. 

Written for persons with a disability, this book first discusses the current 
status Df the job market, self-assessment of skills, and evaluating job 
accommodations. The job hunting process and alternatives are then 
described. 262 pp. 

For price and ordering information contact: Barron's Educational Series, 
Inc., 113 Crossways Park Drive, Woodbury, NY 11797. 



McCray, P. M. (1987). The Job Accommodation Handbook . Verndale, MN: RPM Press, 
Inc. 

The manual explains the job acconunodation process and provides steps for 
successful job modifications. Examples of accommodations and first-hand 
experiences of employers are included to assist vocational rehabilitation 
staff, employers, and related professionals. 192 pp. 

For price ana ordering information contact: RPM Press, Inc., Verndale, MN 
56481. 



Michalski, C, Project Director. (1986) Ready, Willing, and Able . Madison, WI: 
Vocational Studies Center. 

This life anc^ .areer planning series for women with disabilities consists of 
three parts; a video tape series, a student/client workbook, and a two 
volume staff handbook. 

For price and ordering information contact: Vocational Studies Center, 
University of Wisconsin-Madison, 964 Educational Sciences Building, 1025 
West Johnson Street, Madison, WI 53706, 608/263-3152. 



Morales, C. (Managing Ed.). Employment and Training Reporter . Washington, D.C.: 
Ruttenberg, Kilgallon 4 Associates, Inc. 
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A weekly review of current issues, legislation, and programs related to 
employment and training. Annual subscription rate is $628. 18-25 pp. 

For ordering information contact: Ruttenberg, Kilgallon & Associates, Inc., 
1211 Conn. Avenue N.W., Washington, D.C. 20036, 202/293-1756. 



Phoenix, D. D. (1985). RX J4LD: How to Join the Job r.luh . Novato, CA: 'cademic 
Therapy Publications^ 

Learning disabilities teachers are presented with methods for increasing 
student learning. The process of teaching/learning is examined in relation 
to self-awarenes3 levels and learning environments. Employment skills are 
developed using this process. IJ48 pp. 

For price and ordering information contact: Academic Therapy PubliCcCions, 
20 Commercial Boulevard, Novato, CA 9J49J47-619 1 . 



Robinson, C, & Rowekamp, J. (1985). Speaking Up at Work . New York, NY: Oxford 
University Press. 

Written for adults with limited English proficiency, the competency-based 
textbook is useful for native-speaking youth and young adults who need 
employment readiness skills. Language for social interaction, worker 
flexibility, and job policies and procedures are presented. 178 pp. 

For price and ordering information contact: Oxford University Press 200 
Madiaon Avenue, New York, NY 10016, 201/796-8000. ' 



Rush, F. R. (Ed.). (1986). Comp etitive "SmDlovment Issues and Strate gies. 
Baltimore, MD: Paul H. Brookes Publishing Co.. 

Preparing persons with dis- ilities for competitive employment is the topic 
of this text. Section one introduces the topic of competitive employment 
and supported work and describes five successful programs. Methods for use 
in training people for competitive employment is the focus of section two. 
Section three discusses issues related to competitive employment. 363 pp. 

For pricj and ordering information contact: Paul H. Brookes Publishing Co.. 
P.O. Box 1062'4, Baltimore, MD 21285. 



Rush, F. R. (Ed.). Interchan ge. Champaign, IL: Secondary Transition 
Intervention Effectiveness Institute. 

Each issue of this quarterly publication highlight? the Trantition 
Institute's activities. Also included is an article on concepts and issues 
in transition from school to work for persons with disabilities. 

For prloa and ordering information contact: Interchange, Secondary 
Transition Intervention Effectiveness Institute, College of Education 
University of Illinois at Urbana-Champiagn , 110 Education Building. 1310 
South 6th Street, Champaign, IL 61820, 217/333-2325. 



Scheiber\ B., & Taipers, J. (1987). Unlocking ?■ ^ential. Bethesda, MD: Adler 
& Adler, Publishers, Inc. 



Learning disabilities are defined. College and other educational options 
for persons with a learning disability are discussed. Choosing a program 
and courses, using accommodations, developing study skills, and finding 
support and program access are presented. 195 pp. 

For price and ordering information contact: Adler & Adler, Publishers, 
Inc., 4550 Montgomery Avenue, Bethesda, MD 20814. 

Social Secjarity Administration. (1987 ). A Summary Guide to Social Security and 
Supplemental Security Income Work Incentives for the Disabled and Blind . 
Washington, DC: Author. 

A reference booklet explaining cux rent Social Security regulations that 
affect employment for persons with disabilities. 

To obtain a copy contact your regional Social Security Administration office 
and request SSA Publication Number 64-030, ICN 436900, July, 1987. 

Stern, G. (Ed.). PWI FORUM . Minneapolis, MN: Multi Resource Centers, Inc. 

The Project With Industry's quarterly informational newsletter for business, 
community, and government leaders. Upcoming events and descriptions of 
current projects make this newsletter useful to anyone involved in 
employment of people with disabilities. 

For price and ordering information contact: Multi Resource Centers, Inc., 
1900 Chicago Avenue, Minneapolis, MN 55404, 612/871-2402. 



Tindall, L., Gugerty, J., Dougherty, B., & Heffron, T. (1986-87). Replicating 
Jobs in Business and Industry for t^ersons with Disabilities, Volumes I and 
II. Madison, WI: Vocational Studies Center. 

Each volume contains seventy descriptions of jobs held by persons with a 
disability and resources for job replication. Sales techniques and 
inservice training programs for job development are included in Volume I. 
Volume II discusses the vocational transition process, providing examples 
and references. 203 pp., 210 pp. 

For price and ordering information contact: Vocational Studies Center, 
University of Wisconsin-Madison, 964 Educational Sciences Building, 1025 
West Johnson Street, Madison, WI 53706, 608/263-3152. 



Wehman, P., Moon, M. S., Everson, J. M., Wood, W. , & Barcus, J. M. (1988). 
Transition from School to Work . Baltimore, MD: Paul H. Brookes Publishing 
Co. 
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Developing successful transition programs for adolescents with disabilities 
is presented in three steps; preparing for transition during school years, 
initiating transition program planning, and developing employment options 
and successful placements • 315 pp. 

For price and ordering information contact: Paul H. Brookes Publishing Co., 
PO Box 10624, Baltimore, MD 21285-0624. 



Training Proigrama 

ASSOCIATIO N FOR RETARDED CITIZENS OF THE UNITED STATES-NATIONAL EMPLOYMENT AN D 

TRAINING PROGRAM The ARC-US developed a p^ngrp-. tn nr^oofo ^leri-^1 aide 

positions for workers with mental retardation in finan-^ial institutions. The 
entry-level office worker performs support functions requiring modest skills 
while receiving a competitive wage and fringe benefits. Clerical aides could 
be hired in a variety of office settings. A pamphlet explaining the project, 
flyers for financial institutions, and contact staff information are 
available. . 

For more information contact: ARC National Employment and Training Program, 
ARC-US, 2501 Avenue J, Arlington, TX 76006, 817/6J40-.020J4. 



FRANCHISING BOATWORKS AND CLEANSWEEP Two successful job training programs in 
Oakland, California have been designed to be replicated elsewhere. Both 
programs train persons with developmental disabilities for employment in mobile 
wcrk crews. One week internships arc available i^or interested agencies. 

For more information contact: Stepping Stones, 1720 Adeline Street, Oakland. 
CA 94607, 415/83^-3990. 



HOSPITAL IN DUSTRIES PR OJECT The Maine Medical Center has developed hospital 
job training sites for persons with developmental disabilities. In cooperation 
with state agencies four models have been established in this Hospital 
Industries Project: sheltered employment, transitional employment, on-the-job 
training, and specific skills training. 

For more information contact: The Maine Medical Center, Dept. of 
Rehabilitation Medicine, Portland, ME 04102, 207/871-2463. 



PROJECT PLANTWORK This Project With Industry program assists horticultural 
businesses in the employment of persons with a developmental disability. 
Materials describe the program and job development, placements, wage subsidies, 
and results. Employers can call to announce job openings to agencies within 
their geographic area having qualified applicants. 

For more information cuntact: National Council for Therapy and Rehabilitation 
through Horticulture, 9220 Wightmar. Road, Suite 300, Gaithersburg, MD 20879 
1-800-634-1603. ^^^i^t 
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Sources of Infomation for Serving 
Persona with Disabilities 
Toll Free Telephone Numbers 



Alzheimer's Disease & Related 

Disorders Center in XL 800-621-0379 

800-572-6037 

AMC Cancer Information Center 800-525-3777 

American Cleft Palate Educa- 
tional Foundation CleftLine 800-24-CLEFT 
Center in Pennsylvania 800-23-CLEFT 

American Council of the Blind 800-424-8666 

AiP2rican Diabetes Association 800-232-3472 

American Foundation for the 

Blind 800-AFBLIND 

American Kidney Fund 800-638-8299 

Center in Maryland 800-492-8361 

American Leprosy Missions 

(Hansens Disease) 800-543-3131 

American Liver Foundation 800-223-0179 

American Medical Radio News 800-621-8U95 

American Paralysis Association 800-225-0292 

American Tuberous Sclerosis 

Association 800-446-121 1 

Assn. for Retarded Citizens of 

the United States 800-433-5255 

Assocation of Heart Patients 

Heartline 800-241-6993 

AT & T National Special Needs 

Center 800-222-4474 

800-233-1222 

(TDD) 800-833-3232 
Better Hearing Institute 

Hearing Helpline 800-424-8576 
Cancer Information Service 

National Line 800-4-CANCER 

Center in Oahu, HI 800-524-1234 

Captioned Films for the Deaf 800-237-6213 
Center for Special Education 

Technology Info. Exchange 800-345-8324 

Childfind 800-426-5678 

Children's Defense Fund 800-424-9602 

Closer Look LD Teen Line 800-522-3458 
Cornelia de Lange Syndrome 

Foundation 800-223-8355 

Cystic Fibrosis Foundation 800-638-8815 

D. T. Watson Rehab Hospital 800-223-8806 
Educators Publishing Service, 

Inc. 

Specific Language Disa- 
bilities (Dyslexia) 800-225-5750 
Center in Massachusetts 800-792-5166 
Epilepsy Foundation of America 800-EFA-1000 
Epilepsy Information Line 800-426-0660 
ERIC Clearinghouse on Adult, 

Career, and Vocational Educ. 800-848-4815 
Foundation Center 800-424-9836 
Handicapped Media, Inc. 800-321-8708 
Heartlife 800-241-6993 



National Child Abuse Hotline 800-422-4453 
National Committee for Citizens 

in Education 800-NET-WORK 
National Crisis Center for the 

Deaf 800-446-9876 

Center in Virginia 800-552-3723 
National Cystic Fibrosis 

Foundation 800-344-4823 

National Down Syndrome Congress 800-232-6372 

National Down Syndrome Society 800-221-4602 

National Easter Seal Society 800-221-6827 
National Eye Care Project 

Hotline 800-222-EYES 

National Headache Foundation 800-843-2256 

Center in Illinois 800-523-8858 

National Hearing Aid Society 800-521-5247 
National Health Information 

Clearinghouse 800-336-4797 

National Hearing Ai'l Society 800-521-5247 
National Hotline for Missing 

Children 800-843-5678 
National Informrtion Center 

for Educational Media 800-421-8711 
National Information Center for 

Orphan Drugs and Rare Diseases 800-336-4797 
National Information System for 

Health Related Services (NIS) 800-922-9234 
National Library Services for 

the Blind & Physically 

Handicapped 800-424-8567 
National Multiple Sclerosis 

Society 800-822-3379 
National Organization on 

Disability 800-248-ABI E 

National Parkinson Foundation 800-327-45^5 

Center in Florida 800-433-7022 
National Rehabilitation Infor- 
mation Center 800-34-NARIC 
National SIDS Foundation 800-22 1-SIDS 
National Special Needs Center 800-233-1222 

(TDD) 800-833-3232 
National Spinal Cord Injury 

Hotline 800-526-3456 

Center in Maryland 800-638-1733 
National Tuberous Sclerosis 

Assn., Inc. 800-CAL-NTSA 
Occupational Hearing Services 

(O.H.S.) 8C0-222-EARS 
Office of Health Promotion i 

Disease Prevention Health 

Information Center 800-336-4797 

Orton Dyslexia Society 800-222-3123 

Parents Anonymous Hotline 800-421-0353 

Center in California 800-352-0386 

Parkinson's Education Program 800-344-7872 
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HEATH Resource Center 800- 
Huntington's Disease Society 

of America 800- 
IBM National Support Center for 



Persons with Disabilities 800- 

Insurance Hotline 800- 
Internatlonal Shrlners 

Headquarters 800- 

Center In Florida 800- 

Job Accommodation Network 800- 

Center In West Virginia 800- 
Job Opportunities for the 

Blind (JOB) 800- 
Juvenlle Diabetes Foundation 

International 800- 
Lung Line (lung disorders, 

allargles) 800- 

Natloral Adoption Center 800- 
Natlonal Association for 

Hearing and Speech Action 800-638-8255 
National Association for 

Sickle Cell Disease 800-421-8453 

National Asthma Center 800-222-5364 

National Captioning Institute 800-528-6600 

National Center for Stuttering 800-221-2483 
National Center for the 

Prevention of Sudden Infant 

Death Syndrome 800-638-7437 



54-HEATH 

345-4372 

IBM-2133 
423-8000 

237-5055 
282-9161 
526-7234 
526-4698 

638-7518 
223-1138 

222-LUNG 
TO-ADOPT 



Resource Center for the 








Handicapped 


800- 


-22-SHARE 


Retinitis Pigmentosa Assoc 








International 


Ann 




"HO r r 


Retinitis Pigmentosa Foundation 








rlgntlng ollnaness 


ouu- 


-638- 


-2300 


Snnial ^pc*iir*itv Administratinn 








(SSA) (TDD) 


800- 




-0778 


opeciax bUucaui.on ncuxon 








Committee 


OUU- 




77?? 
- f jt^ 


Special Education Software 








Center 


8OO- 


-327- 


c Ani 
-5092 


Spina Bifida Hotline 


800- 


-621- 


-3141 


Tele-Consumer Hotline 


800- 


-332- 


-1124 


Tripod Service for Hearing 








Impaired 


Ann 


-352- 


-8888 


uenuer in uaiii ornia 




-346- 


-8888 


uniuea uereorai raisy Assn* 








National Headquarters, NIC 


OOO- 


-USA- 


-lUCP 


(jovernmenuai ACuiviuies ui i ice 








wasningtony VL 


Ann 
OUU- 


-USA- 


-2UCP 


Washington rAv£ 


Ann 


-5-PARENT 


Washington State Developmental 








Disabilities Budget Coalition 








Hotline 


8-0- 


-562- 


-0910 


Washington State Legislative 








Hotline 


800- 


-662- 


-6000 



From: The National Information Center for Handicapped Children and Youth (NICHCY), P.O. Box 1492 
Washington, DC 20013 
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Appendix A 



REPLICATING JODS IN BUSINESS 6 INDUSTRY FOR PERSONS WITH DISABILITIES 

JOB REPLICATION FOFUVi 



P u rpose 



The purpose of the 3obs Replication Form is to obtain information about jobs persons 
w:th disabilities perform in business and industry and in the public sector. 

People with disabilities need role models that lelp raise their ^pirati ns and 
expectations about jobs they can perform. Teachers, counselors, job placement 
personnel and employers also need exemplary employment ""odels to use when working 
With people who are disabled. The information you sup , will help us to create a 
catalog of job descriptions that provides these role models. 

Instructions for Comp l eting the Jobs Replication Form 
Th** Jobs Replication Form is divided into three sections: 

1. General Information about your business or industry. 

2. Job I n format i on about a particular job performed successfully by a 
particular employee who is disabled. Please select orie specific 
disabled employee ind describe that person's job. 

3 . Cons I derat ions that enablec^ th • person to be hired initially and 
to succeed in this job. 

I-uEASE READ EACH QUESTION CARFPULLY 

Complete each question by checking those items that best a. .wer the question or by 

writing the information requestta. You will need approximately 20 to 30 minutes to 

complete this form. Please feel free to photocopy the Jobs Replication Form if you 
wish to f»rovide information about more than one employee with a disability. 

REMINDER - PLEASE COMPLETE THIS FORM FOR ONLY ONE EMPLOYEE 

Release of Information 

Please sign the following release of infor .tion. 

Permission is granted to include the information on this forn< in a catalog of jobs 
that will serve as role models for employing persons with disabilities. 



(Cor..pany ) ( S i g n a t u re) 



(Date) (Title) 



Please seno your completed Jobs Replication Form in the business reply envelope to: 

Lloyd W. Tindal . 
Vocational Studies Center 
University of Wisconsin -Mad i s on 
964 Educational Sciences Bldg. 
1025 W. Johnson Street 

Madison, Wl 53706 THANK YOU FOR YOUR HELP. 



Vocational Studies Center 



o Schiool of Education • University of Wisconsin-Madison 
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GENERAL INFORMATION 



(Company Name) (Person who completed this form) (Title) 



(Address) (Person to contact for more information) (Title) 

- ^ ( ) 

(City, State, Zip) (Telephone Number) 



1. Description of Company 

Please describe your company (include main product or service). 



2. Number of Employees 3. Worker's Disability 

Total Company is 5ft?? 



Section 



JOB INFORMATION 



♦.Title of Position Held by Employee Who is Disabled 



5. Work Schedule 

Status: Permanent Seasonal 

Number of days per week 

Total hours per day 

Time of work 



Temporary 



a.m. 
p.m. to 



a.m. 
p.m. 



Rotating shifts'^ Yes No 

6, Standard Amount of Direct Supervision Provided 



none 

minimal 

/•Employment History 
Time with the company 
Time in this position 

J. Probationary Period 
If yeS| how long? 



moderate 
maxim il 



No 



Yes 



9. Wages 

Hourly $ 

Salaried $ 

10. Benefits 

None 

Paid vacation 

Paid holidays 

Paid sick days 

Pension 

Life Insurance 



11. Examinations Required 



per hour 
per month 



PICA 

Worker's compensation 
Unemployment compensation 
Medical insurance 
Dental insurance 
Other (specify) 



Other (specify) 



None 

Physical 

K*aring 

Vision 



12. Work Setting Kg., farm, office, factory) 
(specify) 



13. Academic Credentials Required 



16. Environmental Conditions Related to This 3ob 



None 
CED 

High school diploma 

Associate degree 

Bachelor's degree 

Master's degree 

Doctorate 

Other (specify) 



Certificate (specify) 



Licence (specify) 



14. Other 3ob Requirements 
None 

Age (minimum/maximum) 

Driver's license 

Own vehicle 

^ Uniform 

Union membership 

Polygraph 

~ Bondable 



On call 
Dress code 
Civil Service exam 
Other (list) 



15, Work Experience 

None Preferred 

Describe 



Required 



Hot 


Mechanical hazards 


Cold 


Moving objects 


Humid 


Cramped quarters 


Dry 


High places 


Wet 


Burns 


Dust 


Electrical hazards 


Dirt 


Explosives 


Odors 


Radiant energy 


Noise 


Toxic conditions 


Inadequate 


None 


ventilation 




Inadequate 


Other (specify) 


lighting 




Vibration 





17, Special Conditions 



None 

High rate of production 

Precision/quality 

Distracting conditions 

High level of stress (deadlines, etc.) 

Other (specify) 



18. Work Group (check ail that are approprir .e) 

Works alone Small group (1 - 10) 

One-to-one Large group (11 or more) 



19. Narrative Description of the job 
(please describe the )ob in your own v/^rds — include 'pecific tasks) 



20. Physical Demands of This Job (estimate percentage for each category — answers tj A, B, C, and D S'.-^uld total 100%) 



SEDENTARY WORK 
(lift 10 lbs. max., 
limited walking 
or standing) 

% of time 



B. LIGHT WORK (lift 20 lbs., 
carry 10 lbs. max., 
stands up to operate 
equipment, also walks) 
% of time 



C. MEDIUM WORK (lift 50 lbs., 
carry 25 max., walks, 
stands continuously 
during some operations) 
% o^ lime 



HEAVY WORK 
(lift 100 lbs. 
max., carry up 
to 50 lbs.) 

of time 



21. Physical Activities Performed on This >ob 



p. .1 

Reach 

Run 



Climb 
Balance 
Stoop 
Kneel 



^Other (specify) 
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Crouch 
Crawl 
Sit 
Turn 
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See 

Color vision 
Depth perception 
Hear 



2ri5 



Sense of smell 
Sense of taste 
Sense ot touch 
Finger dexterity 



22. Duties of TNs Worker ^cherk if SIGNIFICANT part of the job) 



A. Leadership/Adminutrative/Managenal Tasks 

Provide leadership 

D'*velop compcny policies 

imDlempfit company policies 

Recruit, hire, and terminate personnel 

Specify goals and worK tasks of others 

Supervise personnel 

Represent the company at internal functions 

R**pr#»sent the company at external functions 

Report to a board of directors 

Other (specify) 

B. Problem Solving/Reasoning Tasks 

Determine o^n work activities 

Recognize and use appropriate procedures 

Conduct work activities in appropriate sequence 

Obtain resources n-^eded to carry out work (e.g., 

equipment, materials, personnel, funds) 
Recognize the effects ot changing quantity or 

quality of materials 

Collect and organize information 

Analyze and synthesize information 

Identify alternative approaches/solutions 

Review progress periodically 

Evaluate for accuracy and completeness 

Correct deficiencies 

Summanre and draw conclusions 

Devise new ideas and better work methods 

^Other (specif v) 

C. Communication Taskc 
Listen 

Follow intent of orrJ directions 

Talk 

Speak clearly 

Use appropriate vocabulary and grammar 

Stay on the topic in job-related conversations 

Report accurately what others have said 

Give clear oral instructions and dire::tion£ 

Explain activities and ideas clearly 

Effectively present information to groups 

Other (specify) 

D. Writing Tasks 



F. Computer Tasks 

Enter data into computers 

Access data from computers 

Perform word processing 

Write programs 

♦Perform systems analysis 

Other (specify)^ 



G. Mathematical Tasks 
Count 

Understand order (e.g., first, second, last) 

Understand conrepts of greater than <5c less than 

Handle basic calculations (+, -, x, /) 

Estimate quantities needed to do a job 

Calculate costs (e.g., interest, discounts, 

deoreciation, prices, taxe*;) 
Use numerical values from charts, diagrams, 

tables 

Construct diagrams, charts, reccds using 

numerical calculations 

^'ake and use measurements (standard, metric) 

Use formulas (translating, substituting values) 

Prepare budgets 

Other (specify) 



H. Manual/Perceptual Tasks 

Eye-hand coordination 

Hand work (e.g., sort, fold, pack) 

Construct, fabricate or assemble materials 

Use job-soecific hand tools <5c equipment 

(snccify) 



Operate job-specific power tooKs) 
(specify) 



Set up machine(s) 

Operate machines(s) (specify) 



Copy accurately 
9/nte legibly 

Complete forms accurately (e.g., invoices, sales 
slips, requisitions) 

Write sentences in standard English (e.g., 
spelling, word choice) 

Organize, select, and relate ideas in writing 
(e.g., correspondence, messages, rr*mos) 
Produce intelligible written documents (e.g., 
research reports and summaries) 
Identify and correct errors in writing 

Other (specify) 



E. Reading Tasks 



Idr»ntify work-related symbols/signs 
Rtad simple directions 
Read technical information 
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Other (specify) 



Tend machine(s) (specify) 



Use keyboard skills 

Develop visual presentations (e.g., charting, 
dtawing, illustrating) 

Other (specify) 



I. Other Significant Duties or 2ob Featu-es Not Covered 
in Items A through I (describe) 
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CONSIDERATIONS FOR THIS 
HANDICAPPED WORKER 



23. Limitation(s) ol the Employee 

A. Personal/ Social Limitations 

Low frustration tcleranc? 

Acceptance of supervision 

Interactions with coworkers 

Other (specify) 



B. Limitations on Work ^sslgnment 

Cannot work alone 

Cannot work in a group 

Other (specify) 



C. Academic Limitations 

Reading 

'Anting 

Spelling 

Mathematics 

Other (specify) 



D. Communicative Limitations 

Remembering 

Hearing 

Speaking 

Following spoken directions 

Following written directions 

Other (specify) 



E. Physic<?l Limitations 

Vision 

Fee ling /sensory 

Handling, fingering 

Lifting, carrying 

Pushing, pulling 

Standing, walking 

Kneeling, squatting 

Limited stamina 

Other (specify) 



F. Health Limitations 

Chronic pain 

Allergies 

Respiratory problems 

Circulatory problems 

Other (specify) 



2^^. Personal Strengths 

Please list the three strengths that are most important to this employee's success in this job. 



25. Financial Incentives 

Did you receive any Iinancial support for hiring this employee (e.g., targeted jobs tax credit, on-the-job training wage 
subsidy)? No > I* yes, please describe. 



26. Training 

•A. What IS the standard training period for this job*^ hours days months 

B. Was any special training required for this worker after hiring*^ No Yes 

If yes, please describe. 

Who provided this instruction? 

(e.g., )ob coach, supervisor) How often was/is this special training required? 



Please describe any spe'^ial training materials used. 

i 



Docs the company recognize completion of this special training No Yes If yes, please indicate. 

Grade Certificate Entered permanent cnnployment Wage increase Other 
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t7«Job Accommodations Were any accommodations required to 

niaintai^ this employee on this job? No 



Ty pe of Accommodation 

A. .lOB PLACEMENT/FOLLOW-UP 
(e.g., Job Service, Vo- 
cational Rehabilitation) 



B. JOB COACHING (training 
and support provided 

by outside ap,ency) . . . 

C. SUPERVISION (e.g., 
monitoring by a 
co-work^*r) 



Describe Problem 



Yes If yes, please describe below 



Describe Solution 



Estimated 
Additional 
$ Cost <V/or 
Staff Time 



D. JOB RESTRUCTURING 
(e.g., sharing jobs, 

job ladders) 

E. SCHEDULE (e.g., dia- 
betic's fr'^quent meal 
breaks, Flcxtime). . . . 



F. JOB TASKS (e,g., 
sales by phone for 
mobility impaired) . . . 

G. PERSONAL ASSISTANCE 
(e.g., health aide, 
interpreter) 

H. AIDS AND DEVICES (e.g., 
TTY, Braille type- 
writer, puff control). . 

I. EQUIPMENT (e.g., 
lowering bench, over- 
sized knobs or handles). 

J. WORKSITE (e.g., 
rearranging work 
area) 

K. BUILDING (e.g., 
accessible bath- 
room, ramp) 

L. TRANSPORTATION 
(e.g., public, 
private, or family). . . 

M. COUNSELING (e.g., 
career, financial, 
or ment<.l health). . . . 



N. OTHr? 

(please specify) . . . . 



.What other factors would help another employer replicate this ^ob for someone with a similar disability? 
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100 CAN HELP OS EXPAND 
JOB OPPORTONITIES IN BOSINESS 
AND IND0S7RI FOR PERSONS WITH DISABILITIES 



In Two Ways 

1. Identify and submit information on a job held by a person v^ith a disability 
by cotP'^Teting the Job Replication Form. See Appendix A page 195. 

2. Identify employers of persons with disabilities by completing the form 
below. 



FILL DOT AND MAIL lOOH JOB REPLICATION FORM AND EMPLOYER FORM TO: 

Lloyd W. Tindall 

\ ocational Studies Center 

University of Wisconsin-Madison 

964 Educational Sciences Bldg. 

1025 W. Jonnson St. 

Madison, WI 53706 

or call (608) 263-3415 and give us the information by telephone 



Employer Form 




REPLICATING JOBS FOR HANDICAPPED PERSONS IN AMERICAN BUSINESS & INDUSTRY 
Help us by supplying names of employers of handicapped workers: 
I 





ADDRESS 

( ) 


crrsTA-£ Z.P 


Contact PEfiiON 


TELEPHONE NjMfiER 


T1?£ OF jOB 


COMPANY NAME 


ADDRESS 

( ) 


Ci^Y STATE ZIP 


CONTACT PEPSON 


TELEPHONE NUM3EP 


TYPE Of jOB 


Your Name & Phone Number 




( ) 



Your address, City. state, zip. 



ERIC 



223 2-^9 



